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7 deppasnst 1992 roga Ne 2300-1
POCCHICKASI ®EJIEPALIVS
3AKOH

O 3AIIUTE ITPAB IIOTPEEUTEJIEN

(pexn. ot 28.12.2025, ¢ u3m. ot 17.02.2026; c u3M. # Aor., BcTynarooimmMu B cuity ¢ 01.09.2026)

B pedakyuu ¢pedepanbHbix 3aKOHO8, 8Kmouas usmeHeHus om 08.08.2024 Ne 232-P3, 01.04.2025 Ne 41-D3, 07.04.2025 Ne 69-D3, 24.06.2025 Ne 156-D3 u Ne 168-D3,
07.07.2025 Ne 194-P3, 31.07.2025 Ne 284-P3, 15.10.2025 Ne 376-D3, 28.12.2025 Ne 500-D3; ¢ yuemom ITocmaHosneHus Koncmumyyuontozo Cyda PP om
17.02.2026 Ne 7-IT u usmeneHuti, ecmynatowjux 6 cuny 01.09.2026 no ¢pedepanshbim 3akoHam Ne 546-D3 u Ne 248-D3.

7 deppans 1992 roga N 2300-1

CIUCOK U3MEeHSIIOIIMX JOKYMeHTOB (B pesi. @enepanbHbix 3akoHOB 0T 09.01.1996 N 2-®3, ot 17.12.1999 N 212-®3, ot 30.12.2001 N
196-@3, ot 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3, ot 16.10.2006 N 160-D3,
ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot
27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3, or 28.07.2012 N 133-®3, or 02.07.2013 N 185-P3, or
21.12.2013 N 363-®3, or 05.05.2014 N 112-®3, or 13.07.2015 N 233-®3, or 03.07.2016 N 265-®3, or 01.05.2017 N 88-P3, ot
18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3, or 29.07.2018 N 250-®3, or 18.03.2019 N 38-®3, or 18.07.2019 N 191-P3, or
02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N
170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3,
ot 01.04.2025 N 41-®3, ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 24.06.2025 N 168-®3, ot 07.07.2025 N 194-@3, ot
31.07.2025 N 284-®3, ot 15.10.2025 N 376-®3, ot 28.12.2025 N 500-P3, c u3M., BHeceHHbIMU [locTaHOB/IeHMEM KOHCTUTYLIMOHHOIO
Cyga P® ot 17.02.2026 N 7-1I1)

Hacrosiuid 3akOH pery/iMpyeT OTHOIIEHUS, BO3HHUKAIOLME MeXJy I0TpeOUTeNsIMA W M3rOTOBUTEISAMU, HCIIOHUTEISIMH,
WMITOpTepaMH, Mpo/aBLiaMy, B/la/ieIbliaMy arperaTropos MH(GOpMaLMy 0 ToBapax (yciyrax) Ipy Mpojaxe TOBapoB (BBIMOJHEHUH pabor,
OKa3aHWM YCJIyT), yCTaHaB/IMBaeT IpaBa 1oTpebuTesell Ha rpuobpereHue ToBapoB (paboT, yCIyr) Hazlexalero kauecTsa U 6e30macHbIx
/IS )KU3HH, 3[0POBbsI, UMYIL[ECTBA NIOTpeOuTe el U OKpYy>Karolllel cpe/ibl, MoJyueHre nHdopMaluy o ToBapax (paboTax, yciayrax) u 06 ux
M3roTOBUTeNSX (UCIIOMHUTENSAX, TpOJaBLiax), O Bjajefbllax arperaropoB wuHGopMaluu o ToBapax (yoiyrax), IpOCBelleHue,
rOCYZ,apCTBEHHYIO M 00OLIeCTBEHHYIO 3all{UTy UX UHTEPECOB, a TakXKe OIpeZiesisieT MexaHHW3M Peaj3alii STUX 1paB. (B pel. PefepanbHbIX
3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OCHOBHBIE TIOHATHSA, UCII0JIb3yeMble B HaCTOALLIEM 3akoHe:

noTpebuTeNb - Trpak[aHWH, WMEIOLIMI HamepeHHe 3aka3aTb WM npuoOpectd /MO0 3aKasbIBAaOLMM, MPHOOpeTaoMid WK
WCIO/B3YIOUIMK ToBapel (paboThl, YC/Iyru) HMCK/IKOUMTENBHO [JIS JIMYHBIX, CEMEHHBIX, [AOMAlIHMX W MHBIX HY)KJ, HE CBSI3aHHBIX C
OCyILeCTBIEHHEM TIpeIIPUHUMATebCKOM AesaTelbHOCTY; (B pef. DefepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

W3rOTOBUTEb - OpPraHU3alLis He3aBUCUMO OT ee OpraHU3aljiOHHO-TIPaBOBOM (DOPMBI, a TaKKe MHAMBHU/Ya/lbHbIN MpeANpUHAMATEb,
TIPOM3BO/SIIIVE TOBAPHI [/isl peanu3aluy notpeduressm; (B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HWCTIO/THUTEJIb - OpraHU3aliysd He3aBHCHMO OT ee OpFaHI/BaLH/IOHHO-HpaBOBOﬁ q)OprI, d TakKxe I/IH,ELI/IBI/I,ELya]'II:HHﬁ npeArnpuHUMarTelb,
BbITOJ/IHAKOLIHE pa6OTbI WU OKa3bIBalolue YC/Iyru HOTpe6I/ITEJ'IHM Mo BO3ME3JHOMY [OTOBOpY; (B pea. CDE,Z{EP&]'ILHOFO 3dKOHa OT
17.12.1999 N 212-®3)

TpoJiaBel] - OpraHu3alysl He3aBUCHMO OT ee OpraHW3aljMOHHO-TIPAaBOBOM (OPMBI, a TakKe WHIWBU/YalbHBIA IpeJNpHHHAMATeb,
peasu3yIoLLyie TOBaphbl OTPeOUTEISIM 10 OTOBOPY KYTUIU-TIpoJaxy; (B pesi. @efepanbHoro 3akoHa ot 17.12.1999 N 212-3)

ab3ary ytpatun cuiy. - ®efiepabHbIi 3aKoH 0T 21.12.2004 N 171-®3;

HefoCcTaToK ToBapa (paboThl, yC/Iyru) - HECOOTBeTCTBHMe ToBapa (paboThbl, yciayru) uwiv obsi3aTelbHbIM — TpeOOBaHUSM,
MpelyCMOTPEHHBIM 3aKOHOM /MO0 B YCTAaHOBJIEHHOM WM TMOpsifike (B TOM UHC/Ie HEBBLINOJHEHWE TpPU TIPOJA@XKe WM HCIO0Jb30BaHUM
OT/ie/IbHBIX BH/IOB TEXHWYECKH C/IOXKHBIX TOBapOB C TMpeJBapUTeJbHO YCTAHOBJEHHBIMM MPOTpaMMaMK /i 3JeKTPOHHBIX
BBIUHC/TUTE/TbHBIX MALKH TPeOOBaHMH, YCTAHOB/IEHHBIX TTyHKTamu 4.1 u 4.2 ctaThu 4 HAaCTOAIIET0 3aKOHA), WK YCJIOBUAM J0roBopa (Tpu
WX OTCYTCTBUM WIM HEIOJHOTEe YCJIOBUH OOLIYHO Ipe/bsB/seMbIM TpeOOBaHWSIM), WIM LieJIsIM, AJs KOTOphIX ToBap (pabota, yciyra)
TAaKOTO POZA 0OBIYHO MCIIOMB3YeTCs, WK LIeJIsIM, O KOTOPBIX MpoZaBeL] (MCIOMHUTe b) ObIT MOCTaB/IeH B U3BECTHOCTh MOTPebUTeIeM IIPH
3aK/TIIOUEHHH [JOr0BOpa, WK 06pasily U (WIK) OMHCAHUIO TPH MPofake ToBapa Mo obpasiy u (wim) mo onucanuio; (B pes. desepanbHbIX
3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-D3)

CYLLIeCTBEHHBIN He/I0CTaTOK ToBapa (paboTbl, YC/IyrH) - HeyCTPaHUMbIA HEZOCTAaTOK WM HeJOCTAaTOK, KOTOPbI He MOXXeT ObITb
ycTpaHeH 6e3 Hecopa3sMepHBIX PacxOJl0B MW 3aTpaT BPeMeHM, WU BbISB/ISIETCS HEOJHOKPATHO, WM TIPOSIB/SETCS BHOBB TI0C/IE €ro
yCTpaHeHus1, WM Apyrue nofobHbie HefgocTaTky; (B pes. PefepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3onacHoCTh TOBapa (paboTsl, yciyry) - 6e3omnacHocTbh ToBapa (paboTel, YC/IYTH) AJs KU3HH, 3/J0pPOBbsl, UMYLIleCTBa OTpebuTeNs 1
OKpy»Karollleil cpefibl IpY OOBIYHBIX YC/IOBHSIX €r0 WUCIO/Ib30BAaHMS, XPaHEHHs], TPAHCIIOPTHPOBKY U YTU/IM3allUM, a Takke Oe30MacHOCTb
TpoLiecca BBITNO/HEHHs paboTh! (OKa3aHUs yC/IyTH);

YIOJIHOMOYEHHas U3roToBUTe/eM (IPOJaBLIOM) OpraHu3allys WK YIIOJTHOMOUEHHBIH U3roTOBUTe/eM (TIPOZaBLIOM) UHUBU/Ya/lbHbIIA
TpeAripUHMMaTeb (fasee - yIIoJHOMOYeHHas OpraHu3alysl Uik yIIOJIHOMOUEHHBIN HHAWBU/ya/IbHbIN [1peJpUHAMaTe b) - OpraHy3aLys,
OCYLLECTBIISOLIAsl OTpeZie/IeHHYIO [lesiTelIbHOCTh, WIM OpraHu3allvsi, co3/jaHHasi Ha Tepputopuu Poccubickolt desiepaliu U3rOTOBUTE/IEM
(npoaBLioM), B TOM 4YWC/ie MHOCTPaHHBIM HM3TOTOBUTE/IeM (MHOCTPAHHBIM TPOJABLIOM), BBLITOJIHSIOL[ME OIpeJesieHHble (PYHKLMK Ha
OCHOBAHHWHU ZIOTOBOPA C U3rOTOBUTE/IEM (TIPOJABLIOM) U YIIOJIHOMOUEHHbIE M Ha TPUHSTHE U YAOBIETBOPEeHUe TpeOoBaHUi roTpebuTeeit
B OTHOILEHWH TOBapa HEHAJyIeX<all|ero KauecTBa, MO0 WHAMBUYabHbIA Tpe/rpUHAMATe/b, 3aperdCTPUPOBAHHBIM Ha TepPUTOPHU
Poccuiickoii ®efjepatiu, BHITOHSIIONMI OIIpe/ie/ieHHbIe (PYHKIMY Ha OCHOBAaHWH ZIOr0BOPA C M3TOTOBUTeIEM (TIPOJaBLIOM), B TOM UHC/Ie C
WMHOCTPAHHBIM HW3rOTOBUTE/NEM (MHOCTPAHHBIM MPOZABLIOM), W YIIOJHOMOUEHHBI MM Ha TPUHSTHE U Y/OBIETBOpeHHe TpeOOBaHUI
rotpebuTesell B OTHOIIEHHUH TOBapa HeHaJyleXkalllero Kauectsa; (ab3ar BBezieH ®eziepanbHbIM 3akKoHOM OT 21.12.2004 N 171-03)

WMTIOPTEP - OpraHu3alis He3aBUCHMO OT OpPraHU3allMOHHO-TIPaBOBOM (OPMBI WM WHAWBHUAYATbHBIA TpeNPUHAMATENb,
OCYIIIeCTB/ISIIOIFie VIMIIOPT TOBapa AJs ero IOC/TeAyiollell peanu3ald Ha Tepputopuy Poccuiickoit @epeparmy; (ab3al] BBeZeH
®deniepanbHBIM 3aKOHOM 0T 21.12.2004 N 171-d3)

123103, r. Mocksa, yi. ITapmmHa, a. 10, nomewy. 23H « MHH 9734020110 « OI'PH 1257700513586
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BJaiesiel] arperatopa uWHGoOpMaLuMM O ToBapax (yciayrax) (fasee - Biafiesiel] arperatopa) - oOpraHM3alusi He3aBUCHMO OT
OpraHM3aLIOHHO-TIPaBOBO (opMbl MO0 WHAWBUAYaIBHBIA TpeJNPUHAMATeNb, KOTOpPBIE SB/SIOTCS BJaZe/NbllaMd TPOrPAMMBI ISt
3/IEKTPOHHBIX BBIUAC/IUTENBHBIX MallMH W (W) BrafenbllaMd caita ¥ (WIM) CTpPaHMLBl calTa B HMH(OPMAL[OHHO-
TeJIeKOMMYHHKALMIOHHOW ceTd "VIHTepHeT' M KOTOpbIe TPe/JOCTaB/ISIOT MOTPeOUTEI0 B OTHOLIEHHH OIpe/e/IeHHOro ToBapa (YC/IyrH)
BO3MO>XHOCTb OZJHOBPEMEHHO 03HaKOMUThCS C IpeJ|I0’KeHreM Mpo/iaBLia (MCIIO/HUTes) O 3aK/II0UYeHUH [J0r0BOpa KyIUIM-TIPO/iaky ToBapa
(moroBopa BO3Me3[JHOTO OKas3aHWs YCJIYT), 3aK/IFOUMTh C MPOZAABLIOM (MCIIO/HUTeNeM) [O0rOBOP KYIUIM-NIPOAAXH (ZI0rOBOP BO3ME3JHOrO
OKa3aHMs yC/IyT), a TAK)Ke MPOM3BECTH TIPeZiBapUTeNbHYIO OI/IaTy YKa3aHHOTO ToBapa (YC/Iyry) MyTeM Ha/lIMuHbIX pacueToB MO0 NepeBoja
JIeHe)KHBIX CPeJICTB BJlaJlefIblly arperatopa B pamMKax MpHMeHsieMbIX (opM Oe3Ha/JMYHBIX PacyeToB B COOTBETCTBUU C IYHKTOM 3 CTaTbu
16.1 nHacrosimero 3akoHa u ®efepanbHbiM 3aKoHOM 0T 27 utoHs 2011 roga N 161-®P3 "O HauMoHaAbHOM I1aTexHoH cucteme'. (ab3arl
BBefleH DeziepanbHBIM 3aKOHOM OT 29.07.2018 N 250-@3; B pef. @enepansHoro 3akoHa oT 31.07.2020 N 290-D3)

I'nasa I. OBIIIUE ITOJIOKEHUA

CraTtb 1. ITpaBoBoe pery/iMpoBaHHe OTHOIIEHHH B 00/1aCTH 3aIUTHI NIPaB MOTpeduTeIei

1. OTHolueHus B 06/1aCTH 3aIUThI MpaB rotpeburesneit peryaupyrorces ['paxkgaHckuM Kogekcom Poccuiickoit @efiepaliyy, HaCTOSILM
3akoHOM, ApyrumHd GefepasbHBIMKA 3aKOHaMM (fajiee - 3aKOHbI) M NPUHUMaeMbIMH B COOTBETCTBHMM C HMMM WHBIMH HOPMaTHBHBIMU
NIpaBOBBIMU akTamMy Poccuiickoit @epeparmu. (11. 1 B pe. ezpepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. TlpaBurenbcTBO Poccuiickoli @esiepaliu He BIIpaBe NopyvaTh (ejjepasbHBIM OpraHaM HCIIOJIHATEe/IBHOM BJIaCTH TIPUHKMATh aKThl,
co/iepyKall{fie HOPMBI O 3allUTe MpaB MoTpebuTenei.

IpaButenbcTBO  Poccuiickold ®Pefepauuy BrpaBe M3AaBaTh A I10TpebuTenss M NpojaBlia (M3TOTOBUTENs, WCIOJHUTEIS,
YIIO/THOMOYEHHOH OpraHM3ald WM YIOJTHOMOYEHHOTO WH/MBH/YaJIbHOTO Tpe/IpUHAMATesIs, MMIIOpTepa, Biajenblia arperatopa)
npaBuia, 00s3aTesbHble TPH  3aK/IOUYEHUM W KCIIOJIHEHWM NyO/IMYHBIX [IOTOBOPOB  ([JOrOBOPOB PO3HMYHOM KYIUIA-TIPOZAXKH,
3HEeprocHabkeHus1, JOrOBOPOB O BBINOTHEHUH paboT u 06 okasaHuu yciyr). (ab3ay BBeseH PesjepanbHbIM 3aKoHOM OT 21.12.2004 N 171-
@3; B pef1. PefepanbHOTo 3akoHa 0T 24.04.2020 N 144-D3)

Ab63ary yrpatun cuny ¢ 1 aBrycra 2011 roza. - @ezepanbhbiii 3akoH oT 18.07.2011 N 242-03.

CtaTtbsa 2. MexxayHapoaHblie AoroBopsl Poccuiickoit degepanu

1. Eciu MexyHapoziHbIM oroBopoM Poccuiickold ®eziepaljiy yCcTaHOB/IEHbI MHbIE NTPaBMila O 3alljiTe IpaB NoTpeOuTesiel, ueM Te,
KOTOpBIe NIPeZlyCMOTPEHBI HaCTOSIIIIUM 3aKOHOM, TTPUMEHSIFOTCSI TTPaBM/Ia MeXX/yHapOAHOTO JJ0r0BOpa.

2. PemeHusi MeXrocyJapCTBeHHBIX OpraHOB, INPHHSTbIE Ha OCHOBaHUM IIOJIOKEHWM MeXAyHapOJHBIX A0roBopoB Poccuiickoit
Depepaliii B UX WCTOJKOBaHMM, NpoTHBopeuaiteM KoHctutyuun Poccuiickoii desiepaniuy, He MojiexxaT UCTIOMHEHHMIO B Poccuiickoit
depeparyu. Takoe MPOTHBOPeUHEe MOXKET ObITh YCTAaHOBJIEHO B NOPsiJiKe, ONpe/e/ieHHOM (e/iepabHbIM KOHCTUTYLMIOHHBIM 3aKOHOM. (T1. 2
BBeZieH denepanbHbIM 3aKOHOM OT 08.12.2020 N 429-D3)

Crarbs 3. [IpaBo noTpeduTe/ieii Ha MPoCBeleHHe B 00/1aCTH 3al{UTHI MPAB MOTPeduTe/ el

1. TlpaBo motpebureneil Ha mpocBeljeHWe B 00/1aCTH 3alUTHI MpaB MOTpeOUTeseld 0OecrieyrBaeTCss MOCPEACTBOM BK/IIOUEHUS
COOTBETCTBYIOLMX TpeboBaHMI B (ezepanbHble roCy[apCTBeHHble 0Opa3oBaTesbHble CTaHZAPThl M 0Opa3oBaTesbHbIE MPOrPaMMBI, a
TaKXKe MOCPe/ICTBOM OpraHMW3aliy CHCTeMbl MHGOPMaLK 1oTpebuTesneil 06 UX MpaBax U O HEOOXOAUMBIX JeHCTBUSX 10 3alljUTe 3THUX
ripaB. (B pesi. PenepanbHoro 3akoHa ot 02.07.2013 N 185-P3)

2. B uensx peanusauuy mpaBa moTpebuTesieli Ha MpOCBelleHWe B 00/1acTH 3alljUThl MpaB MoTpebuTesield opraH rocyJapCTBEeHHOTO
Ha/[30pa OCYILIeCTB/sseT (OpMUPOBaHWE U BeJeHUe OTKPLITOrO U OOIIeAOCTYIIHOTO TOCYJApCTBEHHOro HMH(OPMAIMOHHOTO pecypca B
obslacTi 3alUThI TIpaB MmoTpebuTesieii, KauecTBa U Ge3omacHOCTH TOBApoB (paboT, yC/iyr) B MOpsiKe, YCTaHOB/IEHHOM [IpaBUTE/TLCTBOM
Poccwuiickoit @enepanyu. (1. 2 BBesieH PejepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbs 4. KauecTBo TOBapa (paboThl, yC/1yru)

1. TIpogaselr| (McronHUTeNb) 00s3aH mepefarth MoTpebuUTent0 TOBap (BBIIOMHUTE paboTy, OKa3aTh YC/IYry), KauecTBO KOTOPOrO
COOTBETCTBYET JJOrOBOPY.

2. TIpy OTCyTCTBMM B [OrOBOpE YCJOBMM O KayecTBe ToBapa (paboThl, yC/iyrud) mpopasel] (MCIOJHUTENb) 00si3aH TepelaTth
noTpebuTesto ToBap (BBIIOMHUTL PaboTy, OKasaTh YC/Iyry), COOTBETCTBYIOIIMH OObIYHO TPebsBIseMbIM TpeOOBaHHUSAM M TPUTOAHBIN /151
Ljes1eit, /11 KOTOpbIX ToBap (paborta, yciyra) Takoro poga o6bIuHO UCrosb3yeTcs. (B pes. PezepaabHoro 3akoHa oT 25.10.2007 N 234-D3)

3. Ecim npogasel] (MCIOMHUTENb) TP 3aK/IFOYEHHH [0roBopa ObLI MOCTaBjieH MoTpebuTesieM B M3BECTHOCTb O KOHKDPETHBIX LieJIsiX
nprobpeTeHysi ToBapa (BBIMOJHEHUs paboThl, OKa3aHUs YC/Iyry), NpojaBel] (MCIOJHHUTENb) 00si3aH NepefaTh MOTpebUTeN0 ToBap
(BBINOTHUTE paboTy, OKa3aTh YCJIYTY), IPUTOAHBIN J/1s1 UCII0/Ib30BaHUs B COOTBETCTBUM C STHUMH LIEJISIMH.

4. TIpu npogake ToBapa o obpasily ¥ (WIM) OMHCAHHIO MpojaBel| obsi3aH repejaTh MOTPeOUTENI0 TOBAp, KOTOPBI COOTBETCTBYET
o6pa3stly u (WIK) OMUCAHHUIO.

4.1. Tlpu mnpopjaxe OTJe/NbHBIX BUJOB TeXHHUUECKU CIOKHBIX TOBapoB C Tpe/IBapUTe/IbHO YCTaHOB/EHHBIMU IpOrpaMMaMu [Jist
3/IEKTPOHHBIX BBIUMC/IMTENBHBIX MallMH MOTpebuTe/mo obecrieunBaeTcss BO3MOXKHOCTb MCIOJIb30BaTh OTZe/IbHbIE BH/bI TEXHUUECKH
C/IOXKHBIX TOBApOB C TIpeABapUTe/NbHO YCTaHOBJEHHbIMU NpOrpaMMaMM Ajisi 3JeKTPOHHBIX BbIUMC/IWTENbHBIX MallUH, CTpaHaMu
TIPOUCXOXKeHHsT KOTOPBIX sB/IsitoTCst Poccuiickas defjepaliust Wil Apyrye rocyjapcrBa - WwieHbl EBpasuiickoro 5KOHOMHUYECKOro COHo3a.
TlepeueHb OT/e/IBHBIX BUJOB YKa3aHHBIX TeXHWUECKH CJIOXKHBIX TOBApOB, MOPSAOK COCTaB/IeHUs W BefleHUsl IepevHsi MpOrpaMM st
3JIEKTPOHHBIX BBIUMC/IUTETBHBIX MAIlIH, CTPAHAMH [TPOUCXO0XK/JeHHsT KOTOPBIX sIBISTIOTCS Poccuiickast defjepatiyist Witk ApyTre rocyjapcTBa
- uneHsl EBpa3sMiCcKOro >KOHOMHUECKOIO COI03a U KOTOpBle [O/DKHBI OBbITh ITpe/IBapUTENIbHO YCTAaHOB/IEHBI, U TOPSZOK HX
TIpe/iBapUTe/IbHON YCTaHOBKH, BK/IFOUast TpeOOBaHUS K (QYHKLMOHUPOBAHMIO, orpefersitoTcs [IpaBurensctBoM Poccuiickoit Desepatium.

IpeaBapuTe/IbHO yCTAaHOB/IEHHBIE TIPOrPAMMBI ISl 3JIEKTPOHHBIX BBIUMC/IMTENbHBIX MAILMH, KCIO/b3yeMble MOTpebuTesieM Ha
OT/Ie/IbHBIX BH/IAX TEXHUUYECKU CJIOXKHBIX TOBapOB Jisl JOCTyMa K MH(OpPMaL[MM Ha caiiTax B MH(OPMAL[IOHHO-TeIeKOMMYHHKALIMOHHOMN
cet "VIHTepHeT", AO/DKHBI 00eCreunBaTh BO3MOXKHOCTh HCIIO/Ib30BaHUs Ge3 /JOTO/THUTEBHBIX HACTPOEK (M0 YMO/TYaHHI0) MOMCKOBOM
CHUCTEMBI, CTPAaHOM NPOMCXOXKAEHUs KOTOpoW siBisercs Poccuiickas Pepepalyss Wid [pyrue rocyfapcrBa - wieHbl EBpasuiickoro
5KOHOMHYECKOT0 COH03a, B TIOpsiJKe, ycTaHOB/eHHOM IlpaBuresnbcTBoM Poccuiickoit @eziepauyn. TpeboBaHMs K YKa3aHHOM IOMCKOBOM
cucTeMe U TIOPSIZIOK ee OTpeZiesieHusl yCTaHaBMBatoTcs I1paBuTenbeTBoM Poccuiickol eziepariyiu.
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IpeaBapuTe/bHO yCTaHOBJIEHHBIE TIPOrPAMMBI ISl 3/I€KTPOHHBIX BBIUMC/IMTENbHBIX MAILMH, HCIIO/b3yeMble IOTpeOuTesieM Ha
OT/ie/IbHbIX BHJAX TEXHUYECKH CJIOKHBIX TOBapoB, JAO/DKHBI B TOM UMCJe BK/IHOYAaTb MHOTOGYHKLMOHAJbHBIA cepBUC 0OMeHa
vH(popMarel, a Takke NMpoOrpamMMy /Isi 37eKTPOHHBIX BBIYMC/MTE/IBHBIX MaIlWH, KOTOpas IpejHa3HaueHa A/ TIOMCKa, TIPOCMOTpa U
nprobpeTeHksl TIPOrPaMM /IS 3/1eKTPOHHBIX BBIUMC/IUTE/BHBIX MAalllMH, MPUMEHSEeMbIX [TOTPEOUTEISIMU C UCIIO/b30BaHUEM TeXHUUYECKU
CJIOXKHBIX TOBapoB (Zasee - eJUHBIA Mara3vH NPWIOKEHHH), ¥ (YHKIMOHMPOBAHHE KOTOPOM OCYIIECTBIISETCSI C yYeTOM OCHOBHBIX
TIPUHLIMIIOB, YTBEpsK/aeMbIxX (esiepasbHbIM OPraHOM HCIIOTHATE/IBHOMN BJIACTH, OCYLLECTBAIOMNM (DYHKLMH 110 BbIpaboTKe U peav3alin
roCy/lJapCTBEHHO! MOUTUKYA U HOPMaTHUBHO-TIPABOBOMY pery/luMpoBaHuio B chepe MH(OPMaLMOHHBIX TeXHOMOrui. ®efepanbHblii opraH
WCIIOJTHATE/IBHON BJIACTH, OCYLLECTB/SIOLMI (QyHKUMM 1O BbIpabOTKE M peanu3aly ToCy/apCTBEHHOM IONUTHKA M HOPMaTHBHO-
1IpaBOBOMY pery/jupoBaHui0 B cdepe MHGOPMALMOHHBIX TEXHOIOTMH, TakKe yTBep)K[aeT IlepeueHb IPOrpamMM [yisi 3/1eKTPOHHBIX
BBIYMC/IUTE/IBHBIX MAllMH, pa3MellaeMbIX B eMHOM MarasvHe NPUIOXKeHWH B obsi3atensHOM mopsiake. (ab3ar) BeegeH desjepanbHbIM
3akoHOM oT 14.07.2022 N 266-@3; B pez. PesepanbpHoro 3akoHa ot 24.06.2025 N 156-@3) (1. 4.1 BBeseH PesepaabHBIM 3aKOHOM OT
02.12.2019 N 425-@3 (peg. 22.12.2020))

4.2. HpI/I NnpoJaXe YW HUCII0JIb30BAHUU OT[AEJ/IbHBIX BUAOB TEXHUYECKHU CJIOXKHBIX TOBApOB C IIpeABAPUTE/IbHO YCTaHOBJ/IEHHBIMUA
nporpaMmamMiu [Jjid 3/IeEKTPOHHBIX BBIUMC/IATE/IbHBIX MAlllWH, BK/IKHOYad EAHHLIﬁ MarasviH HPHHO)KEHH;I, obecrieunBaeTcs OTCYTCTBUE
CJTeYIOIIUX YCIOBHIA:

1) NpUBOAAIINX K OrPaHUYEHUIO BO3MOXKHOCTU MPUOOpeTeHust (YCTaHOBKH) TIPOrPAMM [ijisi 3/IeKTPOHHBIX BBIUUC/TUTE/IBHBIX MAlllUH C
HCI10/Ib30BaHKEeM eJWHOIr0 Mara3smuHa HpHHOmEHHﬁ;

2) TpPUBOAAIIMX K OrpPaHUYEHWI0 WM HEBO3MOXXHOCTH WCIOJIb30BaHMs (YHKLMOHAJIBHBIX BO3MOXKHOCTEM Ipe/IBapUTEIbHO
YCTAHOBJIEHHBIX B COOTBETCTBUU C TOTIOXKEHUSIMU HACTOSILEH CTaTby MPOTPaMM [Jisi 37IEKTPOHHBIX BBIUMCIUTENbHBIX MAIlWH, BK/IOYast
eIUHBIN Mara3uviH MPUIOXKEHUH, a TakKe MPOrpamMM [Jisi 3JIeKTPOHHBIX BBLIUMC/IUTEIbHBIX MAIWH, TPUOOPETeHHBIX (yCTAHOBIEHHBIX) C
WCIO/Ib30BAHMEM €JHHOr0 MarasvHa MpUIOXKeHU (B TOM YHKC/Ie YC/IOBUM, OTPaHUUMBAOIIMX ITOMCK, OOHOB/IEHHE TMPOTpamMM [ist
3JIEKTPOHHBIX BBIUHC/IUTE/IBHBIX MAIIVH, yIIpaB/JeHHe WX HACTPOHKaMH, 00ecrieueHre B3auMO/IEMCTBUS C MOTPeOUTe/IsIMU, HaTIpaBIeHUe
¥M yBeJIOM/IEHUH, YC/IOBHHM, ITPeyCMAaTPHUBAIOIIUX [TPUMEHeHHe 0COObIX TpeOoBaHUM K (hOPMHUPOBAHUIO 1[eH Ha YC/IyTH, OKa3bIBaeMbIe B
paMKax eJVHOrO MarasviHa TIIPWIOXKeHWH WM TIPU  KCIOJIb30BaHUM IPOTPaMM /7l 3JIeKTPOHHBIX BBIUMC/IUTELHBIX MallWH,
NpUOOpeTeHHbIX (YCTaHOB/IEHHBIX) C HCIIOJb30BaHMEM €AWHOTO Mara3vHa TMpWIOKeHUH, ub0 TIPUBOASAIIMX K OrPaHHUUYEHHIO
(YHKLIMOHAJIBHBIX BO3MOXKHOCTEH TeXHUUECKH CJI0)KHOTO TOBapa IpW MCIO/Ib30BaHWU MPOTPaMMbI /ISl 37€KTPOHHBIX BBIYUCTUTETBHBIX
MallIVH);

3) NpUBOAALMX K OTrpPaHHMUEHHMIO CrOCOOOB OMJIaThl C HCIO/B30BaHMEM €AMHOrO MarasvHa IpWIOKeHWH Tpu NprobpeTeHUH
(ycTaHOBKe) W WCIOJb30BAaHUM TIPOTPaMM AJsl 3/IeKTPOHHBIX BBIUMCIUTENbHbIX MalMH. (M. 4.2 BBefieH DefepasbHbIM 3aKOHOM OT
07.07.2025 N 194-@3)

5. Ec/im 3aKOHaMU WK B YCTaHOBJIEHHOM HMMU TIOpsiKe TpefyCMOTpeHbI obsi3aTenbHble TpeOoBaHUs K TOBapy (pabote, ycmyre),
npojaBel] (MCHOMHUTENb) 00si3aH TIepefaTb TOTpPeOUTent0 ToBap (BBIMOMHUTL paboTy, OKa3aTb YC/IYTY), COOTBETCTBYIOLIUN 3TUM
TpeboBaHusM. (1. 5 B pe. DeepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratb 5. ITpaBa 1 00513aHHOCTH H3roTOBUTE/IA (MCIIO/THUTE/ISA, NPO/jaBIia) B 00/1aCTH YCTAaHOB/IEHH CPOKA CIyXO0bI,
CPOKa ro/JHOCTH ToBapa (PadoThi), a TAK)Ke FAPAaHTHIHOT0 CPOKa Ha ToBap (padoTy)

1. Ha toBap (paboTty), npeAHa3HAUeHHBIN AJsI JIUTENLHOTO MCIO/b30BaHMsI, U3rOTOBUTE/b (MCTIOMHUTENb) BIIPAaBe yCTaHAB/IMBATb
CPOK ClyXObl - Nepuof, B TeyeHWe KOTOPOTrO W3rOTOBUTENb (MCIOJHHTENb) 00si3yeTcsi obecrieunBaTh MOTPEOUTEN0 BO3MOXXHOCTh
WCIO/Ib30BaHKsl ToBapa (paboThbl) MO Ha3HaueHHI0 M HECTH OTBETCTBEHHOCTb 3a CYILeCTBEeHHble HeJOCTaTKU Ha OCHOBAHMU INyHKTa 6
cratby 19 1 myHKTa 6 ctathy 29 Hacrosiero 3akoHa. (B pef. ®efepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. VsrotoBuTe/b (UCIOMHUTENb) 0053aH yCTaHABIMBATh CPOK CJIY>KObI ToBapa (paboThl) AMUTENBHOTO MO/IB30BaHUS, B TOM UUCIIE
KOMIUIEKTYIOLL[UX U3/le/nii (JeTasiei, y3/0B, arperatos), KOTOpPbIe TI0 UCTeUeHUH OTpeZie/IeHHOTO Mepro/ia MOTYT TPe/ICTaB/STh OMacCHOCTh
IS YKW3HH, 3[[0POBbsi MOTPeOUTEss, PUUMHATL BPEJ, €ro WMYIEeCTBY WM OKpy»Karoiieidl cpefe. (B pen. defepaibHOrO 3aKoHa OT
21.12.2004 N 171-®3)

3. Cpok ciyx6bl ToBapa (paboThbl) MOXKET UCUUCIIATHCS eAMHULIAMU BPEMEHH, a TaK)Ke MHBIMU eJUHULIAMU U3MepeHust (KHUIOMEeTpaMH,
MeTpaMH M TIPOUMMH eJMHHULIAMHA WM3MEpeHUs UCX0As M3 (YHKLMOHAJLHOIO Ha3HaueHWs ToBapa (pe3ysbraTta pabothl)). (B pep.
®denepasbHOrO 3aKoHa oT 17.12.1999 N 212-$3)

4. Ha npoAyKThl IUTaHus, Nap(hroMepHO-KOCMeTUYeCKHe TOBaphl, MeJMKaMeHTbI, TOBaphl ObITOBOM XMMHH M UHBIE MOZ00HBIE TOBAPHI
(paboTbl) M3roTOBHUTENb (MCTIONHUTENB) O0si3aH YCTAaHABIMBATH CPOK TOAHOCTH - TEPHOJ, [0 WCTeUeHWH KOTOporo ToBap (pabota)
CUMTAETCS HEPUTOHLIM /ISl KCTIO/b30BaHKs 110 Ha3HaueHuto. (B pefi. PemepanbHOro 3akoHa oT 21.12.2004 N 171-$3)

5. Tlpojaxka ToBapa (BbIMOMHEHHE PabOThI) MO MCTEUEHHWH YCTAHOB/IEHHOTO CPOKa FOJHOCTH, a TaKXKe ToBapa (BbIMNOHEHHe paboThl),
Ha KOTOPBIH J0/DKeH ObITh YCTaHOB/IEH CPOK FOJHOCTH, HO OH He YCTaHOBJIEH, 3amperaercs. (B pes. denepanbHOro 3akoHa ot 17.12.1999
N 212-®3)

6. M3rotoBuTe b (MCIIOMHUTENb) BIpPABe YCTaHABIWBATh HAa TOBAp (paboOTy) rapaHTHHBIA CPOK - MEPHOJ, B TeUeHWe KOTOPOro B
ciyuae obHapy)keHuss B ToBape (paboTe) HejoCTaTKa M3rOTOBUTE/b (WCIIOJHWTENb), MPO/aBell, YIIOJHOMOYEHHas OpraHu3alus WA
YIIO/THOMOYEHHbIH MH/UBH/Ya/IbHBINA TpePUHUMATeNb, UMIIOpTep 00si3aHbl Y/I0BNETBOPUTL TpebOBaHUsS MOTPeOUTesl, YCTaHOB/IEHHbIE
ctatbsiMU 18 1 29 HacTrosmlero 3akoHa. (B pef. PesepansHoro 3akoHa ot 21.12.2004 N 171-®3)

VI3roToBUTeNb BIpaBe MPUHATH 00513aTeNbCTBO B OTHOLIEHWHM HeJOCTaTKOB TOBapa, 0OHAPY)KeHHBIX M0 UCTeYeHHUH YCTAHOBIEHHOrO
MM rapaHTHUHHOTO CPOKa ([J0Mo/IHUTe/IbHOe 00513aTesbeTBO). (ab3ar] BBesjeH DesiepaibHbIM 3aKOHOM 0T 21.12.2004 N 171-®3)

Copiep>kaHue JIOTIOJIHUTE/IBHOTO 00si3aTeslbCTBa M3rOTOBUTENIST, CPOK [JIeHCTBUSI Takoro o0s3aTenbCTBa M MOPSJOK OCYILECTBJIEHUS
notpebuTesieM TpaB TI0 TaKOMy 00s13aTe/IbCTBY OMpeessiioTCs u3rotoButeieM. (ab3ar] BeegeH ®efepanbHbiM 3akoHOM oT 21.12.2004 N
171-®3)

7. IlpojaBel] BlipaBe yCTaHOBUTh Ha TOBAap rapaHTUMHBIN CPOK, €C/IU OH He YCTaHOBJIEH U3TOTOBUTENIEM.

TIpogaBer| BripaBe MPUHSTL 00s513aTe/IbCTBO B OTHOILLEHUH HEZOCTaTKOB TOBAapa, 0OHapy’KeHHBIX 0 MCTeYeHWH rapaHTUHHOrO CPOKa,
YCTaHOBJIEHHOTO U3rOTOBUTEJIEM (ZJOTIOJIHUTE/IbHOE 00513aTe/bCTBO).

CofepkaHHe [OTIOJHUTENBEHOTO 00si3aTesIbCTBA TPOZABI[A, CPOK /JIeMCTBHSI Takoro o00s3aTenbCTBA U TIOPSIIOK  OCYIIeCTBIIEHHS
rotpebuTesIeM TIpaB IO TaKOMYy 00s3aTeNbCTBY ONpefessioTCs [JOrOBOPOM MexJy MoTpebuTesieM W TpofAaBLoM. (1. 7 B pef.
®DefepanbHOro 3akoHa ot 21.12.2004 N 171-d3)
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8. MsrotoBuTenb (TIpojaBel]) HECET OTBETCTBEHHOCTb 3a HEJOCTAaTKM TOBapa, OOHapy)XKeHHble B TeueHWe CpOKa JeHCTBUS
JIOTIOJIHUTEJILHOTO 00513aTe/IbCTBa, B COOTBETCTBUM C ab3alieM BTOPBIM IyHKTa 6 cTaThy 18 HacTosiiero 3aKoHa, a 1oc/ie OKOHYaHHsI CPOKa
[IeHCTBUS [IOTIONHUTEILHOTO 00sI3aTe/bCTBa - B COOTBETCTBUMM C IIYHKTOM 5 CTaThM 19 Hactosilero 3akoHa. (1. 8 BBeseH deepasbHbBIM
3akoHOM 0T 21.12.2004 N 171-®3)

Cratbs 6. O0A3aHHOCTH H3TOTOBHUTE/IA 00eCeYnuTh BO3MOKHOCTh PE€MOHTA U TEXHUYECKOI'0 OGCJIy)KI/lBaHPlﬂ TOBapa

W3roToBuTens 06s13aH 06ecreunTh BO3MO>KHOCTD MCII0/Ib30BaHHUs TOBApa B TeUeHHe ero Cpoka CJ1y>kObl. [Ijis 3TOi 1|efu U3rOTOBUTENb
obecrieurBaeT PEMOHT U TEXHMYECKOe 0OC/Iy)KUBaHHWE TOBapa, a TAKXKe BBIMYCK M MOCTaBKy B TOPrOBble M PEMOHTHbIE OpPraHW3alliM B
HeoOXOJMMBIX /I/IsI PEMOHTA M TeXHHUEeCKOTro 00C/Ty>)KUBaHHsI 0ObeMe 1 acCOPTHMEHTe 3allacHBIX YacTell B TeueHHe CPOKa IPOU3BO/CTBA
TOBapa M I0C/Ie CHSTHS €ro C ITPOU3BO/ICTBA B TeUeHMe CPOKa CJIY>KOBI TOBapa, a MpH OTCYTCTBUM TaKOI'O CPOKa B TeueHHe JeCsITH JIeT CO
JIHS1 TIepe/iauyl ToBapa NoTpeOuTesIo.

Crarbs 7. IIpaBo noTpeduresis Ha 6e30macHOCTH ToBapa (padoThl, yCIyru)

1. TloTpebuTesnr MMeeT MpaBO Ha TO, 4TOOBI TOBAap (paboTa, yciyra) MpH OOBIYHBIX YCJIOBUSIX €0 WCIIO/IL30BAHMS, XPaHEHHS,
TPaAHCIIOPTUPOBKY M yTUMU3aLuu Obin Ge3omaceH [JIst )KU3HY, 3[,0pOBbsl IOTPeOUTe s, OKPY>KatoIel Cpe/ibl, a TakKe He NMPUUWHS Bpef
MMy1lecTBY noTpebuTesns. TpeboBaHus , KOTOPbIe 0/DKHBI 0becrieunBaTh Ge30macHOCTL ToBapa (paboThl, yC/Iyry) Ajst )KU3HHU U 3710POBbS
noTpebuTesIsi, OKpY>Karolllel cpefibl, a TaK>Ke NpeZloTBpallleHHe TPUUMHEHHs] BpeJja UMYILeCTBY NOTpeOuTeIst, SIB/ISOTCS 00s13aTe/IbHBIMU 1
yCTaHaB/IMBAIOTCS 3aKOHOM WJ/IA B YCTaHOBJIEHHOM UM Tiopsifike. (B pe. ©@efepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

2. VzroroBuTe/b (MCIOHNATENB) 00s3aH obecrieunBath Ge30macHOCTb ToBapa (paboTkl) B TeUeHHe YCTaHOBJIEHHOTO CPOKa CITy»ObI
WM CPOKA FOZIHOCTH ToBapa (paboThl).

Ec/M B COOTBETCTBHH C IIYHKTOM 1 CTaThM 5 HacTosiIiero 3akoHa U3rOTOBUTE/Tb (MCIIOTHUTE/Tb) He YCTaHOBU/I Ha ToBap (paboTy) cpok
cty>kObl, OH 00s3aH obecrieunTsb Ge30macHOCTb ToBapa (paboThl) B TeUEHHe JIeCSTH JIET CO JiHA Mepejauu ToBapa (paboTel) notpeburesto.

Bpe[, MpUYMHEHHbIN XU3HY, 340POBBIO MM UMYILECTBY MOTPeOUTesIs BCIeACTBHE HeobecreueHus Ge3omacHoCTH ToBapa (paboThl),
TIO//IEXKUT BO3MELL|eHHIO B COOTBETCTBUM CO CTaThell 14 HacTosAIero 3akoHa.

3. Ecqim s Ge30macHOro MCro/b30BaHusl ToBapa (paboThl, YC/IyTH), ero XpaHeHusl, TPAHCTIOPTUPOBKU M YTH/IM3aLMKd He00X01UMO
cobmmoaTh CrelanbHble TIpaBriIa (fasee - MpaBWia), M3TOTOBUTE/b (MCIOIHUTENB) 00513aH yKa3aTh 3TH IIpaBUja B CONPOBOJUTETHHON
JIOKyMeHTaL[iy Ha ToBap (paboTy, yC/Iyry), Ha STMKeTKe, MapKUPOBKOW WM UHBIM CIIOCO60M, a mpojaser] (MCIIO/IHUTe/Ib) 00513aH JOBECTH
3TH TIpaBUJIa JJ0 CBeJleHUs oTpeduTeIs.

4. Ecim Ha ToBaphl (paboThl, yC/Iyrd) 3aKOHOM WM B YCTaHOBJIEHHOM KM TIOpSIKE YCTaHOBJIEHBI 00Os3aTesibHble TpeOOBaHUS,
obecrieunBarole UX 6e30MacHOCTh /IS )KU3HH, 3[0POBbsl MOTPeOUTEsNs, OKPY’KaloLed CpeAbl U TpeJoTBpalleHre MPUUMHEHHs Bpea
HMYIL[eCTBY TIOTpeOuTeIsI, COOTBETCTBHE TOBApoB (paboT, yC/yr) yKa3aHHBIM TpeOOBaHHUSIM MOJIEXXHUT 00s13aTe/IbHOMY TOZATBEPK/IeHNIO B
MopsiZiKe, IPelyCMOTPEHHOM 3aKOHOM Y UHBIMH [1paBOBbIMU akTaMu. (B pefi. PesiepanbHoro 3akoHa ot 21.12.2004 N 171-3)

He pormyckaercst mpojaka ToBapa (BbIOMHeHKe paboThl, OKa3aHHe YCIyru), B TOM YKC/Ie UMIIOPTHOTO ToBapa (paboThl, yciyru), 6e3
vHpopmarmy 06 06s13aTeTbHOM MOATBEPIKAEHUH ero COOTBETCTBHsI TpeOOBaHHUIM, YKa3aHHBIM B ITyHKTe 1 HacTosiiell ctaTbu. (1. 4 B pef.
®efepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

4.1. He pomyckaeTtcst Ipofia’ka TOBapa, B TOM UKC/le UMIIOPTHOTO TOBApa, CoJeprkaliero MH(GOpMaLMIo, 3a PaclipocTpaHeHne KOTOpon
rpe/lyCMOTPeHa a/[MUHUCTPATHBHAsI WK YTOJIOBHAasl OTBETCTBEHHOCT. (T1. 4.1 BBesieH ®efiepanbHbIM 3aKOHOM OT 05.12.2022 N 478-D3)

5. Eciu  ycraHoB/ieHO, uTO TP COO/IOJEHWM TOTPeOMTEsIeEM YCTAHOB/IEHHBIX TIPABW/ WCIOJIb30BAHUS, XPAHEHUsS WM
TPAHCIIOPTUPOBKK TOBapa (paboThl) OH TPUUMHSIET WA MOXKET TIPUUMHUTL BPEJ J>KWU3HU, 37I0POBBI0 W HMYIIECTBY TMOTpebures,
OKpYKarollleil cpe/ie, U3r0TOBUTEb (MCTIOHUTEIb, TIPO/iaBell) 06si3aH He3aMe/yTUTe/IbHO MPUOCTaHOBUTD €ro MPOM3BOACTBO (pean3aluio)
[I0 yCTpaHeHHsl TIPUYHH Bpela, a B HEOOXOAWUMBIX C/yuyasiX TMPUHATH MEpbI M0 W3BATHIO ero U3 0060poTa W OT3bIBY OT MOTpeOuTes
(motpebwureneii).

Ecmi mpuuMHBL Bpefja YCTPAaHUTb HEBO3MOXKHO, H3rOTOBUTENb (MCTOJHWTENb) 00s3aH CHATb Takod ToBap (paboTy, yciayry) c
MPOU3BO/CTBA. [IpU HEBBINOJIHEHUH HW3rOTOBUTENIEM (WCIIONHUTENEM) 3TOM 0O6sI3aHHOCTH YTIOJHOMOUEHHBIH (efiepabHbIi OpraH
WICTIOJTHUTENBFHOM BIACTH NMPUHUMAaEeT MephI TI0 OT3bIBY TaKOro ToBapa (paboThl, YCIYyrH) ¢ BHYTPEHHEro phIHKA ¥ (WH) OT MoTpebuTesis
W TmoTpebuTesiell B TOpsijKe, YCTAaHOBJEHHOM 3aKOHOJATeNbCTBOM Poccuiickori ®enepaimn. (B pen. dDesepanbHBIX 3aKOHOB OT
21.12.2004 N 171-@3, ot 18.07.2011 N 242-®3)

YO6BITKY, TPUYMHEHHbIe TOTPeOUTENI0 B CBSI3M C OT3BIBOM ToBapa (paboTbl, yC/Iyru), TMOAJEXAT BO3MEIIEeHUI0 H3rOTOBHUTE/EM
(¥crosiHKTE/IEM) B TIOJTHOM 00BeMe.

6. YTpaTtun cuny. - @enepanbHblii 3akoH ot 21.12.2004 N 171-®3.

Ctatbs 8. [IpaBo noTpeduTe 1A Ha HHGOPMALMIO 00 M3roTOBUTE/Ie (MCIIO/THUTE/IE, MPO/JABIie) U 0 ToBapax (padorax,
yoiyrax)

1. TloTpebuTesb BripaBe MOTpeOOBaTh MpeOCTABIEHHS HEOOX0AUMON U A0CTOBEepHON MH(pOPMAaLU 06 U3rotoButese (UCIIOIHUTENE,
TNpo7ZiaBLie), PeXKUMe ero paboThl ¥ peasM3yeMbIX UM ToBapax (paborax, yciayrax).

2. Yka3aHHas B TiyHKTe 1 HacTosiiel cTaTby WHGOPMAIYs B HArVISIIHOM U JOCTYITHOM (hopMe [JOBOAUTCS [0 CBefIeHUs MOTpebuTeieit
TIPH 3aK/IFOYEHKH [IOTOBOPOB KYIIH-TIPO/IaXKU ¥ IOTOBOPOB O BBITIOJIHEHUH PaboT (0Ka3aHUM yC/IyT) CriocobaMu, MPUHATHIMU B OTAEIbHBIX
cdepax obcmyxuBaHus oTpebuUTesNel, Ha PyCCKOM sI3bIKe, a JOTIOJTHUTELHO, TI0 YCMOTPEHHIO W3TOTOBUTeNs (MCIIOMHUTEIS, TIPO/IaBLia),
Ha roCyZlapCTBEHHBIX sI3bIKaxX pecry0/IMK ¥ UHBIX si3bIKaxX HapogoB Poccuiickoii ®epeparyu. (B pes. PefepanbHoro 3akoHa ot 24.06.2025
N 168-®3)

3. YmonHOMOYeHHasi OpraHW3alisi WM YIIOJHOMOUEHHBbIH HHAWBHAYA/IbHBIM TMpeANpUHUMATeNb MO TpeGOBaHWIO MOTpeOHTeIs
00s13aHBI TIPE/IOCTABUTL TOATBEP)K/EHHWEe CBOUX TII0JJHOMOUMH, BBITEKAIOMIMX W3 3aKIIOYeHHOrO0 HMU [OrOBOpa C W3TOTOBUTEIEM
(npogasLiom). (11. 3 BBesieH PefjepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)
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Crarbs 9. Indopmainus 06 nsroroBuTtesie (MCIOJTHUTE e, IPOJaBIIe, Bjajie/iblie arperaTopa) (B pej. ®@esepajibHOro
3aKoHa ot 29.07.2018 N 250-®3)

1. VisroroBuTens (MCMONHUTENB, MPOJaBell) 00s13aH OBECTH /IO CBeleHUs noTpebuTesst GUpMeHHOe HaMeHOBaHYe (HauMeHOBaHUeE)
CBOEli OpraHu3aliK, MEeCTO ee HaxOXK/IeHus (aZpec) U pexkum ee paboTel. [Ipozasel] (MCHIOMHUTEb) pa3MellaeT YKa3aHHY0 HH(POPMAaLIUI0
Ha BbIBecke. (B pef. DesiepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBuTeb (MCMOMHUTEND, TIPO/jABEL]) - UHAUBU/YaNbHbINA TpeNpUHUMATEb - JO/DKEH MPeJoCTaBUTh MOTpebUTe o HH(OpMaLHio
0 TOCYJJAPCTBEHHOM PerucTparvii ¥ HauMEeHOBaHWH 3aperMCTPUPOBABILIEr0 ero OpraHa.

WsroroBuTenb (mpofaBer]) oOsi3aH /I0BeCTH [0 CBefleHUsl MOTpeOuTenss (UpMeHHOe HavMeHOBaHHe (HalMeHOBaHWE), MeCTO
HaXoXJeHUsl (apec) ¥ Pe>XUM paboThl YIIOJTHOMOYEHHOW OpraHM3aly WX YIOJHOMOYEHHOTO WHAWBHUIYAIbHOTO IpeANPUHHMATEIS.
(ab3ary BBesieH DepepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YromiHOMOUeHHasl OpraHM3aLysi WK yIIOJTHOMOYeHHbIH WHVBU/YalTbHbINA Mpe/IPUHUMaTeNb B Clydyae obpailieHus roTpeburess
00s13aHbI JOBECTH JI0 ero cBefeHus uHdopmaruio o cebe u usrotoButesie (npogasue) (prpMeHHOe HaMeHOBaHUe (HaUMEHOBAHKE), MECTO
HaXoX[eHUs (aipec), peXXuM paboTbl, TOCYJAPCTBEHHbIM PEruCTPALMOHHBIA HOMEp 3alyCH O CO3JaHUU FOPUIUYECKOro /UL, (aMUIio,
HMS, OTUEeCTBO (eC/I UMeeTCsT), TOCYIapCTBeHHBIN PerrCTPaLMOHHBINA HOMep 3alyCH 0 TOCyJapCTBeHHON perucTpanyu GpU3nueckoro Jimla
B KauecTBe WHAWBWAYANBHOTO TMpeAripUHMAMATeNsi). YTIOJTHOMOUEHHAasi OpraHv3als WA YIIOJHOMOUEHHBIM WHAWBUAYaTbHBIA
TpeJNpUHUMATe b BIpaBe JJOBECTH /10 CBeZeHUs MoTpebuTesell MHGOpPMaLUI0 0 cebe MOCPeACTBOM ee pa3MellleHHs] Ha CBOeM caiite B
rH(OPMaIMOHHO-Te/IEKOMMYHHKAI[MOHHOM ceTh "VHTepHet", nHdopmarmio 06 usroroBuresie (Mpo/aBiie) TIOCPEACTBOM pa3MeIeHust Ha
CBOeM caiiTe B MH(OPMAIIOHHO-TeIeKOMMYHHKAL[IOHHON ceTH "VIHTepHeT" CCBHUIKM Ha CTpPaHUIy caifTa M3roToBUTens (MPOZaBlja) B
MH(OpPMaIMOHHO-Te/IEKOMMYHHKALIMOHHOM ceTH "VIHTepHeT", coziepKaliyto nHpopMaruio o6 usrotosurese (rpogasue). (m. 1.1 BBegeH
®DenepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagener arperaropa o6s13aH JJOBECTH /10 CBefieHust oTpebuTeseii undopmaryio o cebe u npojasiie (UcrosHuTesne) (hrupMeHHOE
HavMeHOBaHUe (HauMeHOBAaHHe), MeCTO Haxox/eHus (aJpec), Pe&KUM paboThl, rOCYAapCTBEHHBIN pervCTPAL{HOHHBI HOMep 3aIlicH O
CO3JaHUH HOPUIMYECKOTO /WL, (aMUIMIO, UMsl, OTUECTBO (eC/IM WMEeTCsl), TOCY/apCTBEHHBbI pervCTpPaliOHHBI HOMep 3amucH O
rOCY/IJapCTBEHHON pervcTpauuu (U3MYecKoro /ulja B KayeCTBe WHAWBUYaTbHOrO TpeANpUHUMATENs), a Takke 00 WMEIOLMXCs
M3MeHEeHUsIX B yKa3aHHOM nHdopmaimu. Bnajeser) arperatopa AOBOAUT [0 CBefieHUs1 TOTpebuTeseli nHpopMaLuo o cebe U MpojaBLe
(ucronHKTE ) TTOCPEJCTBOM ee pa3MellleHUs Ha CBOMX caiiTe W (W/IM) CTpaHHIle caifTa B MH(OPMALMOHHO-TeIeKOMMYHHUKAL[MOHHOU CeTH
"WUnrepuet". HbOpMaLuiO 0 1po/aBiie (UCTIOMHUTEIE) BIajiesiel] arperartopa BIipaBe JOBECTH [0 CBe/ieHUs MoTpebuTeeit mocpecTBoM
pa3MelrieHrst Ha CBOMX caiTe W (WIM) CTpaHMIle caiiTa B MH(POPMALIOHHO-Te/IeKOMMYHHKAL[IOHHOHM ceTH "VIHTepHeT" CCBHUIKM Ha CalT
TpoJiaBLja (MCIIOHUTENSI) B MHPOPMALFIOHHO-TeIeKOMMYHHUKAL[MOHHOH cetnt "VIHTepHer". (1. 1.2 BBesileH ®efepanbHBIM 3aKOHOM OT
29.07.2018 N 250-D3)

1.3. TIpogaBer] (vcrosHUTENb) 00s3aH MPEAOCTAaBUTL BJa/leNiblly arperatopa ¥ pa3MecTUTh Ha CBOeM caiiTe B WH(MOPMAI[HOHHO-
TeJIeKOMMYHHKALMOHHOH ceTr "VIHTepHeT" (TIIpM ero Ha/lWuuM) 0CTOBEPHYIO0 MH(OpPMaLHIo 0 cebe, yKa3aHHYIO B IyHKTe 1.2 HacTosiiei
cTaThbu. B ciyuae, ecyii UMeIOTCsI M3MeHeHUs B TakoW MH(OpMaIvH, 1pogaBer] (MCTIOHUTeNb) 00513aH B TeueHHe ofIHOTO paboyero /Hs C
MOMEHTa BHeCeHHsl B Hee M3MeHeHWIl COOOLIMTh Biajesblly arperatropa 00 3THX W3MEHEHWsX M pasMecTUTb UX Ha CBOeM caiite B
MH(OPMAaLMOHHO-Te/IEKOMMYHHKALIMOHHOM ceTH "VIHTepHeT" (Ipy ero Hanuuuu). Biagesnery arperatopa o6si3aH BHECTH 3TH U3MEHEHHs B
vHpopMarHio 0 npoasLe (UCMOTHUTENE) B TeUEHHEe OAHOr0 paboyero /Hs, eC/ii pa3MelleHre yKa3aHHOW WH(OPMALMK OCYIIeCTBASeTC s
Ha caiiTe Brajesblla arperaropa ¥ (WId) ero CTpaHUlle caliTa B MHPOPMAIMOHHO-Te/IeKOMMYHHUKALMOHHON cetn "MHTepHer". (1. 1.3
BBefieH PeziepanbHBIM 3aKOHOM 0T 29.07.2018 N 250-D3)

1.4. Bnagenel, arperaTopa BrpaBe 00ecrieunTb BO3MOXXHOCTb TIPOXOXKJEHMsl TPOJABLIOM (WCIIO/IHWTeNeM), ToTpebuTenem
ayTeHTUOUKALIMK C WCIIOb30BaHUEM eJUHON OHMOMETPUYECKON CHCTeMBI B COOTBETCTBUHM CO cTatheli 10 dezepanbHOro 3akoHa oT 29
nekabpst 2022 roga N 572-®3 "O6 ocyujecTiieHUr HAeHTUGUKALMYA W (WIK) ayTeHTUPUKamu (QU3MUeCKUX JIMI] C WCIOb30BaHUEM
OGHUOMEeTPHUECKUX TEepCOHA/bHBIX [JAHHBIX, O BHECEHWM W3MEHEHWH B OT/e/bHble 3aKOHOZAaTe/lbHble aKThl Poccuiickoit Pepepaiu u
TIPU3HAHNUY YTPATHBIIVMU CUITY OTZe/bHBIX IT0JIOKEeHHH 3aKOHOZaTebHBIX akToB Poccuiickoi ®epeparum’”. (11. 1.4 BBefjeH DesiepasbHBIM
3akoHOM 0T 01.04.2025 N 41-®3)

1.5. Bnagener, arperatopa 00si3aH OCYLIECTBISATh WAEHTU(GHKALMIO C UCHOJb30BaHWEeM (esiepanbHON  rocyjapCTBeHHOM
vHpOPMAIMOHHOW cucteMbl "EfvHas cucTeMa WIeHTH(QUWKAMM U ayTeHTUOHWKALMH B HWHOPACTPYKType, 00ecreunBaroiei
MH(OPMaIIOHHO-TEXHOJIOTHYeCKOoe B3aUMOZeHCTBIe HH(POPMALMIOHHBIX CHCTEM, HCIIOb3yeMBIX ISl ITPe/iOCTaBIeHNs FOCyJapCTBeHHBIX
Y MYHHLMIAIBHBIX YCIYT B 3JIEKTPOHHOM (opMme” (fjasiee - eiMHasi crcTeMa MeHTUGHKALMY U ayTeHTU(HKALMN) U3bSIBUBIINX KeJlaHHe
TIPOUTH TaKyl0 WAEHTHU(UKALMI0O ¥ MMEIOLIUX HaMepeHHe pa3MeCTUTh MpeJioKeHHe O 3aK/JIFUeHHU [JOrOBopa KYTUIM-TIPOAAXKH TOBapa
(moroBopa BO3Me3/IHOTO OKAa3aHUsl YC/IYT) POCCUMCKUX FOPUANUECKUX JUL U (pusnueckux i, (1. 1.5 BBesieH DefiepanbHbIM 3aKOHOM OT
01.04.2025 N 41-®3)

1.6. Bnagenel; arperatopa 00si3aH J0BECTH [0 CBeJeHUs MoTpeOuTesneld MHGOPMALMIO O NMPOXOXKIEHWH WeHTUGUKALUK JIULOM,
HMEIOLIMM HaMepeHWe Pa3MeCTHTh Ipe/iIoKeHHe O 3aK/IFOUeHWH JI0rOBOpa KYIUIM-TIPOZiaKM TOBapa (0roBopa BO3ME3[HOTO OKa3aHWs
YCJIYT), C UCTO/b30BaHUEM eJMHOM CUCTeMbl WAeHTU(UKALMK U ayTeHTU(UKALIMY TI0CPEeICTBOM pa3MellieHus1 yKa3aHHOH MH(opMaLiu Ha
CBOWIX caiiTe W (WUIM) CTpaHHWLle caiiTa B MHGOPMALMIOHHO-TeIEKOMMYHHKalMOHHON ceTd "VHTepHet". (1. 1.6 BBefeH PepepanbHbIM
3akoHOM 0T 01.04.2025 N 41-D3)

2. Eci BUJ, AesiTesIbHOCTH, OCYLLieCTB/ISieMbIH M3rOTOBUTeNeM (MCIIO/HUTE/IEM, NPO/ABLIOM), MOZJIEXUT JULIEH3UPOBAHHUIO U (WJIH)
WCIIO/IHUATE/Ib MIMEeT TOCYJAPCTBEHHYHO aKKpeJWUTAL|MIo, [0 CBeAeHUs MoTpebuTens Ao/pkHA OBITH JoBefeHa HMHGOpPMALUs O BUAE
ZIesiTeNTbHOCTH  U3TOTOBUTENsL (WCIIO/IHUTENs, TIPOJaBlia), HOMepe J/HWIeH3Ud W (WIM) HOMepe CBUIETeNbCTBA O TOCYJApCTBEHHOM
aKKpeJWTalliM, CPOKax JeHCTBUS YKa3aHHBIX JIULIEH3UU U (W/IM) CBU/ETEbCTBA, a TakKe MH(opMalus 06 opraHe, BbIIaBLIEM YKa3aHHbIe
JIMLeH3UI0 U (W) CBUZeTeNbCTBO. (T1. 2 B pesi. PenepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nndopmanusi, npeyCMOTpeHHasl ITyHKTaMH 1 ¥ 2 HACTosiIel CTaTbH, [OJDKHA OBbITh [JOBeJieHa [J0 CBeZleHus MoTpebuTenel Takke
MPU OCYIIECTBJIEHUH TOPTOB/M, OBITOBOTO M WMHBIX BH/JOB O0OC/Iy)XUBaHHUs MOTpeOuTeNnell BO BpeMEHHBIX MOMEIIeHHUsX, Ha spMapKax, C
JIOTKOB U B JPYTHX C/IydasiX, eC/Ii TOProB/isi, OBITOBOE U MHbIE BU/IbI OOC/TY>KMBaHUsI TIOTpebKTe el OCYLeCTBASIOTCS BHE MOCTOSTHHOTO
MeCTa HaxO)KJ,eHHUs NpoZaBLia (UCIIOIHUTeS).

Crarbs 10. Uadopmanus o ToBapax (padorax, ycayrax)

1. M3roToBuTenb (MCHOJHUTENb, TPOJABel]) 00si3aH CBOEBPEMEHHO MPeJOCTaB/IsATh MOTPeOUTEN0 HEOOXOAUMYI0 U JOCTOBEPHYIO
uHopmarmio o ToBapax (paborax, yciyrax), 06ecreurBaroIy0 BO3MOXXHOCTb X TPaBUILHOrO Bbibopa. 10 OT/e/bHBEIM BH/JAM TOBapOB
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(pabot, yciyr) mepeueHb W CIOCOOBI /I0BefieHUs WHQOPMALMK [0 TOTpPeOUTeNs yCTaHABAMBAIOTCsA IlpaBUTenbCTBOM Poccuiickoit
®denepayu.
2. Nndopmanus o Toapax (paborax, ycayrax) B 00si3aTesIbHOM MOPSZKE [JO/DKHA COZlePXKaTh:

HauMeHOBaHHe TeXHUUYeCKOro perjiaMeHTa WM MHOe YCTaHOBJIEHHOe 3aKOHOZaTesnsCTBOM Poccuiickoil ®esiepaliu 0 TeXHUUECKOM
pery/IMpoBaHUY U CBUJETeNbCTBYHOLee 00 00s3aTe/IbHOM TIOJTBEPIK/EHUH COOTBETCTBHsI ToBapa 0Oo3HaueHue; (B pes. denepanbHOTO
3akoHa oT 21.12.2004 N 171-®3) cBezieHus1 06 OCHOBHBIX NMOTPEOUTENIBECKUX CBOHCTBAX TOBapoB (paboT, ycyr), B OTHOLIEHUH MPOJYKTOB
TIUTaHUs CBefleHHsI O cocTaBe (B TOM UMC/Ie HaMMeHOBaHUe HCIIO/b30BAHHBIX B NPOLleCCe M3rOTOB/IEHUs NMPOJAYKTOB MHUTaHUs MUILIEBbIX
106aBOK, OHO/IOrMUeCKH aKTUBHBIX /100aBOK, MHGOPMalMs 0 HaJIMUUY B NIPOAYKTaX IMUTaHUsI KOMIIOHEHTOB, MOy4YeHHbIX C IPUMeHeHHeM
reHHO-UHKeHepHO-MOAU(UIIPOBAHHBIX OPraHW3MOB, B CJ/Iy4ae, €C/IM COZiep)KaHWe YKa3aHHbIX OpPraHW3MOB B TakOM KOMIIOHEHTe
cocraBnisieT Gosiee 1€BATH JIeCATBIX TIPOLIEHTA), MHUIIEBOM L|EHHOCTH, Ha3HaueHuH, 006 yCIOBUSIX NPUMEHEHHs U XpaHEeHHs MPOJYKTOB
MTUTaHUs, O CrIocobax M3rOTOBJIEHUsI TOTOBHIX 0sr0f], Bece (00beMe), faTe M MecTe M3TOTOBJIEHUS M YIIAaKOBKH (pachacoBKU) MPOJYKTOB
MUTAHKS, A TaKXKe CBEJIEHHs O TIPOTHUBOIOKA3aHUSIX /Il UX TPUMEHEHHUs MpH OT/ebHbIX 3aboseBanusx. [lepeueHb ToBapoB (pabor,
ycnyr), uHdopManys O KOTOPBIX JO/DKHA COZlep>KaTh IIPOTHBOIOKA3aHWs /i1l WX TIPUMEHeHHs TIpU OT/e/bHbIX 3abosieBaHUsX,
yTBepxaaetcs [IpaButensctBoM Poccutickoit @enepanny; (B pef. PefepanbHbix 3aKoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

LieHy B pyOssix W ycnoBus mnpuobpeTeHHst TOBapoB (paboT, yciyr), B TOM 4YMC/e TpU oOrjare ToBapoB (pabor, yciyr) uepe3
OIpefle/leHHOe BpeMs TII0C/le MX Tiepejjaud (BBIIOJHEHWS, OKa3aHWs) IOTpeOUTeNto, MOMHYH CyMMy, [OZJIeXalyl0 BbIILIaTe
notpebuTesieM, ¥ rpaduK moraieHus 3Tol cymmsl; (B pes. PenepanbHoro 3akoHa ot 21.12.2013 N 363-P3)

rapaHTUIHBIN CPOK, eC/IM OH YCTaHOBJIeH; (B pef. PefepanbHOro 3akoHa ot 17.12.1999 N 212-d3)
MpaBU/Ia ¥ yCI0BUsT 3P (EKTUBHOTO 1 6e30MacHOro UCI0/b30BaHust TOBapoB (pabor, yciyr);

vHpopmaruo 06 sHepreTuueckoit 3¢¢heKTHBHOCTH TOBApPOB, B OTHOIIEHWH KOTOPbIX TpeOOBaHME O HATUUMK Takod WH(opmarmu
OTpe/ie/ieH0 B COOTBETCTBUHM C 3aKOHO/ATe/bCTBOM 00 3Heprochepe)keHUM W O TIOBBILIEHUM SHepreTuueckou sddexruBHocTH; (ab3arf
BBefleH DeziepasbHBIM 3aKOHOM 0T 23.11.2009 N 261-D3)

CPOK CTy>XObI WJIM CPOK FOAHOCTH TOBAapoB (PaboT), YCTaHOBJIEHHBIH B COOTBETCTBMH C HACTOSILLIUM 3aKOHOM, a TakKe CBeAeHHUs O
HeoOX0IUMBIX [eHCTBUSX TOTpebHTeNs MO WUCTeYeHWHM YKa3aHHBIX CPOKOB M BO3MOXKHBIX IOC/IE/CTBHSIX IPH HEBBINOTHEHUH TaKHX
[ledCTBUH, ecnu ToBapbl (paboThl) MO MCTEUEHMH YKa3aHHBIX CPOKOB TPEZCTAaB/SIOT OMAcCHOCTb [/ JKW3HH, 37I0POBbSI MU MMYILECTBA
MOTpeOUTe s UM CTAHOBSITCS HEITPUTOJHBIMH /17151 MCITIO/Ib30BAHMS 110 Ha3HAUeHHIO;

azipec (MecTo Haxox/eHus1), GUpMeHHOe HaMeHOBaHUe (HaMeHOBaHUe) U3TOTOBUTesl (MCIIOTHUTE/IS, [TPOAaBLia), YIIOJHOMOUEeHHOM
OpraHu3aly WK YII0JHOMOUYEHHOT0 UHAUBU/YaIbHOTO IpeJTIpUHIMaTes, UMIopTepa; (B pen. PefepanbHoro 3akoHa oT 25.10.2007 N
234-93)

nHpopmanuio 06 06s13aTeNbBHOM MO/ATBEPXKJeHUH COOTBETCTBUSI TOBAapOB (paboT, YC/IyT), yKa3aHHbBIX B IIYHKTe 4 CTaTby 7 HACTOSILIEr0
3akoHa; (B pefi. PefepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MH($OPMaLMIO 0 TIPaBH/Iax MPOJAKH TOBAPOB (BBINOIHEHUs paboT, OKasaHUsl yCiIyT);

yKa3aHWe Ha KOHKDETHOe JIMI0, KOTopoe OyZeT BBIMOMHATE paboTy (OKa3blBaThb YC/IyTy), ¥ MH(GOPMALMIO O HEM, eCJIH 3TO MMeeT
3HaueHHe, NCXOAs U3 XapakTepa paboTs! (yciiyrn); (ab3ar BBesieH desiepabHBIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHue Ha WCI0/b30BaHWe (POHOTPaMM TIpH OKa3aHWHM pa3BjieKaTe/bHBIX YCIYT HCIOJHUTENSIMA MY3bIKaTbHBIX TPOU3BEIE€HHM.
(a63ar1 BBeieH DesiepanbHBIM 3aKOHOM OT 17.12.1999 N 212-$3)

Ecau npuobpeTaemsbiii motpebuTesiem ToBap ObUT B yrOTpe6/ieHUM WK B HEM YCTPAHSUICS HEJOCTaTOK (HeAOCTAaTKH), MOTPeOUTeto
JI0JDKHA OBITB TIPe/i0CTaB/IeHa HHpOpMALUs 00 STOM.

3. WHdopmaius, TpeaycMOTPeHHasi MyHKTOM 2 HAacCTOSIIeN CTaThu, [NOBOAUTCSA [0 CBeeHUs MOoTpebuTesiell B TeXHUYECKOH
JIOKyMeHTalL[{, TIpujiaraeMod K ToBapaM (paboram, yciyram), Ha 3THKeTKaX, MapKUPOBKOH W/IM WHBIM CIIOCOOOM, TPUHSATHIM IS
OT/ie/IbHBIX BHUZIOB TOBAapoB (pabot, yciyr). MHpopmauust 06 06s3aTesIbHOM MOATBEP)KIAEHUH COOTBETCTBUS TOBApOB INPE/CTAaB/ISETCS B
ropsiAKe ¥ criocobamu, KOTOpBIe YCTaHOBJIEHBI 3aKOHOAATenbCTBOM Poccuiickoit defiepaliiii 0 TeXHHUECKOM PeryvpOBaHNH, U BKIIFOUaeT
B ce0st CBeZleHHs 0 HOMepe [JOKYMeHTa, TO/TBePKJAI0Iero TAKoe COOTBETCTBHUE, O CPOKE ero JieficTBrs U 00 OpraHu3aliy, ero BblaBIle,
coziepiKalljiecss B peecTpe BbIJaHHBIX CepPTH(HUKATOB COOTBETCTBHS M 3apervCTPUPOBAHHBIX JleKJIapalldii O COOTBETCTBMH, MOPSJOK
(opMypoBaHys U BeJleHHs1 KOTOporo ycraHosieH [TpaButensctBoM Poccuiickoit @esepariyu (fjasee - peectp cepTU(UKATOB COOTBETCTBUS
U JleK/1apalyiid 0 COOTBETCTBUM), U (W) EfuHOM peecTpe BbIjaHHBIX CePTHU(HUKATOB COOTBETCTBUS U 3apPerMCTPUPOBAHHBIX JeK1apalyii o
COOTBETCTBUH, MOPsiIOK GOPMUPOBaHUS U BelleHUsi KOTOPOro yTBepxkaeH Kosnerveii EBpasuiickodi S5KOHOMHUECKON KOMUCCHH (Jasee -
EfuHbIi peectp).

4. Bniagenel arperatopa obecrieurBaeT TeXHUYECKYH0 BO3MOXXHOCTS Ji/1s1 ITPeJJOCTaB/IeHusI Po/iaBLioM HHpopMaLmu 06 obsi3aTensHOM
MO/ITBEP)KAEHUM COOTBETCTBUSI TOBApOB, NMPENYCMOTPEHHOM ab3alieM JecsThbIM IyHKTa 2 HACTOSIIEH CTaThbd, IyTeM pa3MelleHHs B
OTMCAHUK TOBapa CCHUIKM Ha CTPAHUI]Y caiiTa B WHPOPMAIMOHHO-Te/IEKOMMYHHUKALIMOHHON ceTu "VIHTepHeT", cofiepikalllyt0 3amuch O
cepTudUKaTe COOTBETCTBUS U (W/I1) [ieK/Iapaljuy O COOTBETCTBUH B PeecTpe CepTH(HKATOB COOTBETCTBHUS U JleK/Iapaliiii O COOTBETCTBUM U
(nmn) EgusoM peectpe. B ciyuae, eci peanu3yeMblii TOBap He TIOAJIEXUT 00s3aTe/IbHOMY TOJTBEDIK/EHHIO COOTBETCTBUS, Biiajeel]
arperatopa 00GecreurBaeT TEXHHUYECKYH0 BO3MOXXHOCTH TpO/ABIy TMPeJOCTAaBUTh MOTPeOUTENISIM B OMHCAHWM TOBApa B HAIVISJHON U
JIOCTYNHO# (hopMe MH(OPMALMIO O TOM, UTO 00s3aTe/IbHOE MOATBEP)KAEHHE COOTBETCTBUS ToBapa He Tpebyercs. [leiicTBUe I0JI0KeHUI
HACTOSALLEro IyHKTAa He PacHpoCTpaHseTcss Ha C/yyad peasu3alidd INPOZABLIOM TOBapoB, ObIBIIMX B YNOTpeO/eHWH, W CIy4au, eciu
JIOTOBOP KYTUIM-TIPOJ@KHU 3aK/II0YaeTCsl B TOProBoM 00BeKTe, B KOTOPOM [/1s1 OTpebuTesield pelyCMOTPeHa BO3MO)XXHOCTb 03HAKOMUTBCS
¢ undopmarueit 06 06s13aTeILHOM MOJTBEP>KIEHUN TOBAPOB.

Ab63ary ytpaTtun cuny. - ®@ezepanbHblii 3akoH oT 21.12.2004 N 171-D3.

Crarbs 10.1. Undopmanusi, npegHa3HaYeHHas /15 MyOJIMYHOT0 03HAKOMJ/IeHHs MOTpeduTe el

(BBeseHa ®enepanbHBIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Nndopmanusi, nipefiHa3HaYeHHasl /sl MyOIMYHOTO0 03HAKOMJIEHHsI TIOTpeOuTesell U He SIBJISIOLIAsCS PeK/IaMoM, 3a UCK/IIUeHHeM
vH(popmarmy, ykasaHHOHW B crathsax 8, 9 m 10 Hacrosmiero 3akoHa, pasMelllaeTcsi W3rOTOBHTesneM (HCIIOJHWTE/EeM, IIPOJABLOM) B
0011Ie/IOCTYIHBIX MecTax (MecTax, JOCTYIHBIX [/l HEeOIpeJe/leHHOT0 Kpyra Juil) W (WId) [JOBOJUTCS [0 CBeJEHUs] Heorpe/eseHHOro
Kpyra rnotpebutesieid (B c/iydae pasMmellleHUs TakOW HHGOpPMalMM) C WCIONb30BAaHMEM BBIBECOK WM WHBIX CpPEJCTB pasMelleHHs
vHpopmarmy (HaAmucel, ykasarTesield, BHELIHUX TIOBepXHOCTel, NH()OPMAaIMOHHbBIX Tabnnuek, WH(QOPMAIMOHHBIX 3HAKOB, KOHCTPYKLUH,
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COODPY)KEHUH, TeXHUYeCKHUX MPHUCIOCOOIeHN M [pYruxX HOcWTeslel, NpeAHa3HAuYeHHBIX [JIsi pacHpocTpaHeHHs WHQOpMaLyy, 3a
WCK/TIOUEHHEM PeKJIaMHbIX KOHCTPYKLIMI) TIPY OCYIIeCTB/IEHUH TOPTOB/H, OBITOBOrO U UHBIX BU/IOB 00C/TY>KMBaHHs OTpebUTeNeH.

2. VIndopmaryisi, rpejHa3HaueHHast Jy1s1 Iy0/IMUYHOr0 03HaKOMJIEHHs! TOTpeOuTeNel, Jo/mKHA ObITh BBINOHEHA HA PYCCKOM SI3bIKe Kak
rocyjapcTBeHHOM si3bike Poccuiickoii ®efepaiuy, a B C/y4asX, MPeJyCMOTPEHHBIX 3aKOHOZATeIbCTBOM CyOnekToB Poccuiickoit
denepaliii, MoXXeT OBITb BBINO/JHEHA TakXKe Ha TOCYJApCTBEHHBIX s3blKax pecrnyO/MK W (WIM) MHBIX si3blKaXx HapogoB Poccuiickoit
@enepatyu. [lpy stom wuHpOpMaiMs, TnpeAHa3HauyeHHas [y MyOJMYHOTO O3HAaKOM/IEHUs TOTpebHTeneil M BBINOJMHEHHas Ha
rOCYJapCTBEHHBIX $I3bIKaX pecnyOsivMK W (W1M) MHBIX s3blKax HapojoB Poccuiickoii ®efepauuu, [o/DKHA ObITb HAEHTUYHOW TI0
co/iep)KaHuio MH(OPMaL|Y, MpejHa3HaueHHOW i/ TyOIMYHOrO0 03HAKOMJIEHHsl MOTpeOuTesiell ¥ BBITIOJHEHHOW HAa PYCCKOM SI3bIKe Kak
roCy/lapCTBeHHOM si3blke Poccuiickoii ®efepaiji, a TakKKe pAaBHO3HAYHOW I10 pa3MeIeHHI0 M TEeXHHUUeCKOMY OQOpPMJIEHHIO B
COOTBETCTBUM C yacThbio 2 crathi 3 depepanbHoro 3akoHa oT 1 uroHsi 2005 roja N 53-@3 "O rocypapcTBeHHOM s3bike Poccuiickoit
Denepauyn’.

3. TIo yCMOTPEHHI0 HW3rOTOBUTENs (MCIOJHUTENs], TPOJaBLa) WH(OpMaLs, MpejHa3HaueHHasi [yisi My6JMYHOTO O3HAKOMJIEHUS
rotpebuTesel, B COOTBETCTBUM C yacThio 2 ctatbu 3 ®efepanbHoro 3akoHa ot 1 mronHst 2005 roga N 53-®3 "O rocyjapCTBEHHOM SI3bIKe
Poccuiickoit Pefepaun” MOXKeT ObITh BBINOHEHA TaK)Ke Ha MHOCTPAHHBIX S3bIKax.

4. TlonokeHHUsT HACTOSIIL|ed CTaTbl He TIPUMEHSIOTCS K C/IydyasM KCIOJIb30BaHUS (MPMEHHBIX HaMMeHOBAHWM, TOBAPHBIX 3HAKOB,
3HaKOB 00C/Ty)KMBaHUs, a TAKKe K JPYTUM CiIy4asiM, NpeyCMOTPeHHbIM (esiepanbHbIMU 3aKOHAMM, UHBIMI HODMaTHBHBIMU I1PaBOBLIMU
aktamu Poccuiickoil @eziepaiyy, TpeOOBaHUSIMU TEXHUUECKHMX PerJiaMeHTOB B COOTBETCTBUM ¢ PejiepasbHBIM 3aKOHOM OT 27 fieKabps
2002 roga N 184-®3 "O TeXHHUECKOM peryMpoBaHUM", akTaMU, COCTaB/ISIIOLIMMU 1paBo EBpa3uiickoro SKOHOMUUECKOT0 CO03a.

Crarbs 11. Pexxum paboTsl npojaBua (MCHOTHUTEIS)

1. Pexum paboTbl TroCyJapCTBEHHBIX, MYHHULMIAAbHBIX OpraHU3alMi TOProB/M, ObITOBOrO M MHBIX BH/IOB O0OC/Ty>KMBaHUS
noTpebuTesnell yCTaHABNIMBAETCA 0 PELIEHHI0 COOTBETCTBEHHO UCIIONHUTENBHBIX OpraHoB cyOonekToB Poccuiickoit ®ezepaliiy 1 opraHoB
MeCTHOr0 camoyrpasiieHus. (B pes. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexxum paGOTLI OPFaHHSHHHﬁ, OCYLLeCTB/IAIUX NedATe/IbHOCTh B C(bean TOpProsoro, OLITOBOTO M MHBIX BU0B OGCJ’Iy}KI/IBaHI/IH
HOTpEﬁI/ITEHeﬁ " HE YKd3aHHbIX B ITYHKTE 1 HaCTOHH.[EfI CTaTbH, a TaKXXe WHAWBUAYa/IBHBIX HpeAHpHHHMaTeHeﬁ yCTaHaB/IMBaeTCd UMHU
CaMOCTOATEe/IBHO.

3. Pexxum paboThl po/iaBLa (MCIOMHUTEIST) JOBOJUTCS 10 CBeJieHHst IoTpeOuTesiel U [o/DKeH COOTBETCTBOBATh YCTaHOBIEHHOMY.

Crarbs 12. OTBeTCTBeHHOCTHb U3rOTOBHUTE/IA (MCIO/THUTEIS, MPOAaBIa, BjIaje/Iblla arperaTopa) 3a HeHaj/IeXalyo
uHpopmaimio o ToBape (padote, yciayre) (B pej. @eaepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N
250-®3)

1. Ecv noTpebuTesnto He MpeJocTaBleHa BO3MOXKHOCTb He3aMe/IUTe/IbHO TMOJIYYUTh MPH 3aK/II0UYEHUH [J0roBopa MHGOpPMAIMIo 0
ToBape (paboTe, yciyre), OH BIpaBe MoTpeOOBaTh OT MpOJABLA (MCIIOIHUTE/IST) BO3MellleHUs YOBITKOB, IPUUMHEHHBIX HE0OOCHOBAHHBIM
YK/JIOHEHHEM OT 3aK/IIOueHHsl JOrOBOpa, a eC/IM [JOrOBOp 3aK/IIueH, B Pa3yMHBI CPOK OTKAa3aThCsl OT ero MCIOJIHEeHWsl U 1oTpeboBaTh
BO3BpaTa yIjlaueHHOH 3a TOBAp CyMMBbI M BO3MeIL|eHUs JPYTUX yObITKOB. (B pef. PefepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

ITpy OTKase OT MCIOJIHEHMsI 10roBopa notpebuTesb 00s13aH BO3BPAaTUTb TOBap (pe3ysbTaT paboThl, YCIYTH, C/IM 3TO BO3MOXHO 110 UX
XapakTepy) IpofasLy (ucronHuTeso). (B pea. demepanbHoro 3akoHa ot 21.12.2004 N 171-®3) (. 1 B pes. PesepanbHOro 3akoHa OT
17.12.1999 N 212-®3)

2. Mpopaser; (UCMOHUTENb), He MPEAOCTABUBILMI MOKYMATe0 MOHONW U A0CTOBepHOW MHQopMaimu o ToBape (pabote, yciyre),
HeceT OTBETCTBEHHOCTb, NpeyCMOTPeHHYIO MyHKTaMu 1 - 4 ctatbu 18 wim nmyHKTOM 1 cTaThu 29 HacToslero 3akoHa, 3a HeJJOCTaTKU
ToBapa (paboThl, yC/Iyrd), BO3HMKILIME IOC/e ero INepefaud MOTpebHUTe0 BC/ieCTBUE OTCYTCTBUSI y Hero Takod mHopmaruu. (. 2
BBeZieH DeepasbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagernel; arperatopa, MpeAOCTaBUBILUI MTOTPEOUTEI0 HEJOCTOBEPHYIO WM HETO/HYI0 MHPOPMALMI0 O ToBape (YC/Iyre) WM
npojaeije (UCIIOMHKUTENE), HA OCHOBAaHWU KOTOPOM mMoTpebuTesieM ObLT 3aK/IIOUEH [OrOBOD KYIUIHU-TIPOJAXKH ([OrOBOP BO3ME3HOrO
OKa3aHWsl YyCIyr) C TIPOJABLOM (MCIIOJIHUTE/eM), HeceT OTBETCTBEHHOCTh 3a YOBITKH, TNpPUUMHEHHbIe TOTPeOUTENI0 BC/IeJCTBHE
TIpe/iOCTaB/IeHNsT eMy TaKoH MH(OpMarIyy.

Ecnu viHOe He Mpe/lyCMOTPEHO COIJIallleHHeM MeX/y BiajiesibLieM arperatopa W TpoJaBLioM (MCIIO/IHUTEeM) WM He BbITEKaeT U3
CYLLIeCTBA OTHOLIEHWH MeXJy HHMMH, OTBETCTBEHHOCTb 3a HCIIO/IHEHHe JI0rOBOpa, 3aK/IFOUEHHOro ToTpebuTesieM C TPOJABLIOM
(ucrostHYTENIEM) Ha OCHOBAHWH ITPeZI0CTaBIeHHON Bila/iesIblieM arperaTopa MH(OpPMaIyH o0 ToBape (yC/Iyre) WK TIpofaBiie (MCIIOHUTeNeE),
a Takke 3a cobsrofieHHe TpaB roTpebuTesel, HapyIIeHHBIX B pe3y/bTaTe Iepefjaudl MoTpebuTeno ToBapa (yCayrd) HeHazJie)kallero
KayecTBa ¥ oOMeHa HeIlpo/j0BO/IbCTBEHHOT0 TOBapa Ha/|/IeKalljero KauecTBa Ha aHaJIOTMYHBIN TOBap, HeCeT MpogaBeL] (MCIIOTHUTEb).

Braziesier] arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, MPUUMHEHHble TIOTPEOUTEN0 BCJIEACTBHE TPEJOCTAaBIEHUS eMy
HeJ[0CTOBEPHOH WM HeIToJTHOW MH(pOPMaL{|K 0 ToBape (YCIyTe), B CIydae, eC/IM BiiaJiesiel] arperatopa He U3MeHsieT HH(HOPMAL{HIO O TOBape
(ycnyre), npefiocTaB/ieHHYIO0 MPOJABLIOM (MCIIOJTHUTE/IEM) U COZeprKalllytocsl B MpeZJIOXKEHUH O 3aK/IH0UeHHWH J0roBOpa KYIUIU-TIPOJaKu
(moroBopa Bo3Me3/IHOT0 OKa3aHus yciyr). (1. 2.1 BBesieH PefiepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-D3)

2.2. TlorpebuTesis BripaBe MpeLbsBUTH TPEOOBAHKUE K BJIaJe/IbIy arperatopa 0 BO3BpaTe CyMMbI IIPOM3BEEHHON UM TIpeJBaPUTE/IbHOMN
oriaThl ToBapa (yciyru). Bragener; arperaropa Bo3BpalllaeT CyMMYy TOJyYyeHHOM WM TIpeiBapyTe/IbHOM OryiaThl TOBapa (yC/iyrd) B
TeueHUe JeCsITH KaJeH/JapHbIX JHel co JHS MpeAbsaBiieHus MoTpebuTesieM Takoro TpeboBaHMs TIPH OJHOBPEMEHHOM HaJIMUNU CJIeJYIOLIX
YCJIOBUIA:

ToBap (ycnyra), B OTHOLIEHHHM KOTOPOro MOTpeOWTesieM BHeceHa TpeBapuTe/ibHasi oruiata Ha OaHKOBCKHE CueT Brajesblia
arperaTopa, He riepe/jaH rIoTpebuTeo B CPOK (yC/Iyra He OKa3aHa B CPOK);

noTpebuTe/b HarpaBu TPO/ABLYy (MCIIOJHUTEN0) YBeJOM/IeHHe 00 OTKa3e OT MCIIOJHEHHs JJO0roBOpa KyIUIH-TIPOJaxu (foroeBopa
BO3Me3/IHOTO OKa3aHWsl YC/IYT) B CBSI3M C HapylleHHeM IPO/iaBLIOM (VICIIOSIHUTeeM) 00s13aTenbCTBa IepesiaTh ToBap (OKasaTh YCIyTy) B
YCTaHOBJIEHHBIN CPOK.

Hapsiny ¢ TpebGoBanueM O BO3BpaTe CyMMbI TpeBAPUTEIBHON OIUIaThl TOBapa (YC/Iyru) MOTpeOWTe/b HAIpaBisieT Bafebily
arperaropa MoJTBep)k/JeHue HarpaB/ieHHs MPo/aBLy (MCIIO/HUTEN0) YBeJOM/IeHHs 06 0TKa3e OT MCIIOJHEeHHs JJOrOBOpa KyIUIA-TIPOAAKH
(moroBopa BO3Me3/IHOIO OKa3aHWs yC/IyrT).
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Ecnu vHOe He TMpefyCMOTPEHO YC/IOBUSIMU T0JIb30BaTeLCKOTO WM WHOTO COTJIAllleHusi TIOTpebuTesst C BajieiblieM arperaropa,
yBeZIOMJIeHH e TPO/aBLly (MCMOMHUTEM0) 06 0TKa3e OT UCIOJHEHUs [OrOBOpa KyIJIM-TIPOJaXkKu (OroBopa BO3ME3/HOTO OKa3aHUs yC/IyT)
MOXKeT OBbIThb HarpaB/eHO BJaJie/blly arperaropa, KOTOpbI 00s3aH HampaBUTh €ro MpojaBLy (UcrosHWTento). (m. 2.2 BBejeH
®enepanbHBIM 3aKOHOM OT 29.07.2018 N 250-®3) 2.3. B ciyyae, yka3aHHOM B TyHKTe 2.2 HACTOSIeH CTaThU, BJajieJiel] arperaropa
BIIpaBe OTKa3aTb IOTpPeOWTeN0 B BO3BpaTe CYMMBI IIpeJBapuUTe/bHON OIulaTel ToBapa (YC/Iyrd) TpU IIOyYeHHH OT IpOZaBLia
(vcriosTHYTEST) TIOATBEPIKeHNsI TIPUHSTHS MoTpebuTesieM ToBapa (0Ka3aHWsl YCIYTH) TIPH YCIOBUH, YTO KOMHS TAKOTO TMOATBEPIKAEHHUS
OblTa HarpaB/eHa BiajesblieM arperaropa MOTpeOHTeNI0 B TeueHHe [eCsTU KaleHJApHbIX JHel CO [Hs TOJy4eHUsl Bafie/iblieM
arperaTopa TpebOBaHMsi O BO3BpaTe CyMMBbI IIpe/IBapUTE/IbHOM OIiaThl ToBapa (yciayru). B ciyuyae Hecornacusi moTpebutenst c
TIpe/ICTaB/IeHHBIMU BJIaJIe/IbL[EM arperatopa iokasaTe/lbCTBaMU MPUHSATHs oTpebuTesieM ToBapa (OKa3aHUsl yC/IyTH) MOTPeOUTeNb BIipaBe
TpeboBaTh BO3BpaTa CyMMbI IPOW3BEIEHHON WM TIpe[BAPUTE/bHON OraThl ToBapa (yciayru) B cyaebHom mopsigke. (. 2.3 BBefeH
®enepanbHBIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Tlpu IpUYMHEeHUY Bpe/ja KU3HH, 370POBbI0 U UMYILECTBY MOTPeOUTes BC/IeCTBIE HEPeJOCTaB/IeHHs €My MOJTHOW U 0CTOBEpPHOM
nHpopmaimu o ToBape (paboTe, ycsiyre) moTpebuTesb BripaBe MOoTpeOOBaTh BO3MELIEHUsS] TAKOTO Bpea B IMOPSKe, MPeJyCMOTPEHHOM
craTbeil 14 HacTosiiiero 3akoHa, B TOM UYHKC/I€ TOJIHOTO BO3MEIIeHUs] YObITKOB, IPUUMHEHHbBIX TPUPOAHBIM 00BEKTaM, HaXOALUMCS B
cobcTBeHHOCTH (BIagennn) notpeburesst. (1. 3 BBegeH PenepaibHbiM 3aK0HOM 0T 17.12.1999 N 212-D3)

4. TIpu paccMoTpeHuH TpeboBaHMI OTPeOUTesNs O BO3MeLleHHH YObITKOB, IPUYMHEHHBIX HeJJOCTOBEPHOM WM/IM HeJJOCTaTOUHO MOJTHOW
uHpopmaryeli o Toape (paboTe, yciyre), He0OXOAUMO HCXOJUTh W3 TIPEAINONOKEHUs 00 OTCYTCTBUM y TOTpebUTens CrieljfialbHBIX
T03HaHM# 0 CBOMCTBaX U XapaKTepUCTHKAxX ToBapa (paboThl, yciyrh). (B pel. ®efepasbHOro 3akoHa ot 17.12.1999 N 212-3)

Crarbs 13. OTBeTCTBeHHOCTb U3rOTOBHUTE/IA (MCIO/IHUTE/IS, MPO/iaBIia, YIIOJITHOMOUEHHOM OpraHu3anyuu Win
YIO/THOMOYEHHOT'0 HHUBH/Iya/TbHOr0 NMpeNpUHAMAaTe/Isl, MUMIIOPTEPa) 3a HapylleHHe MpaB MmoTpeduTesei (B pe.
®eepasbHOrO 3aKoHa ot 21.12.2004 N 171-®3)

1. 3a HapyuIeHWe TIpaB IOTpebuTeell N3roTOBUTENb (UCTIOHUTEb, TPO/jaBel], YIIOJTHOMOYeHHasi OpraHH3alys UK YII0JTHOMOUEeHHBIH
VH/IMBU/lya/bHBIA TpeJipuHAMaTe/lb, UMIOPTEP) HeCceT OTBETCTBEHHOCTb, NPEeJyCMOTPEHHYI 3aKOHOM WM [OrOBOPOM. (B pep.
®enepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecii MHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKH, TIPHUMHEHHBIE MOTPeOUTEII0, MO/JIe)KaT BO3MEIIEHHIO B IOJIHONM CyMMe CBEpX
HEeYCTOMKHU (T1IeHH), YCTaHOBJIEHHON 3aKOHOM WM J0roBopoM. (11. 2 B pefj. PesiepanbHoro 3akoHa ot 17.12.1999 N 212-@3)

3. Ymnata HeyCTOWKM (TIeHH) W BO3MellleHHe YOBITKOB He 0CBOOOKIAIOT U3rOTOBUTES (MCIOTHUTEIS, TIPO/JABIIA, YTIOJTHOMOUYEHHYIO
OpPraHM3alMI0 WM YIIOJIHOMOYEHHOTO0 WH/JUBHAYaJbHOTO TpeArpUHUMATeNss, WMIIOpTepa) OT HWCIIOJHEHUsT BO3J/IO)KEHHBIX Ha Hero
00s13aTenbCTB B HaType mnepen notpebureneM. (B pes. ®esepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. WsrortoButenb (WCHOMHWUTENb, IIpPOJaBel], YIOTHOMOYEHHAss OpraHM3al[isi WM YIIOJTHOMOYEHHBIH WHWBHZYalIbHbBIM
HpeipUHUMATeNb, UMIIOPTEP) OCBOOOXK/AETCS OT OTBETCTBEHHOCTH 3a HEHCIIONHeHHe 00s13aTe/bCTB WM 32 HeHaJlJIeXXalljee MCIIONHeHHe
00s13aTeNIbCTB, €eC/TM JIOKaKEeT, YTO HeWCIONHeHHe o00s3aTefbCTB WIM WX HeHazjlekalllee VCIONHEHHe IIPOM30II0 BC/IeACTBHE
HeNpeo0/IMMOI CUJIbL, @ TAK)Ke 10 MHBIM OCHOBAaHUSIM, N1peZlyCMOTPEHHBIM 3aKOHOM. (B pefi. deziepabHbIX 3aKOHOB OT 17.12.1999 N 212-
@3, ot 21.12.2004 N 171-®3)

5. TpeboBanus notpebutest 06 yriate HeYCTOMKY (TIeHU), ITpelyCMOTPEHHOH 3aKOHOM WM [JOTOBOPOM, TIOZJIEXKAT YAOBIETBOPEHHUIO
W3rOTOBUTeNeM  (UCIIOJHUTeNeM, TIPOAABLIOM, YIOJHOMOYEHHOW  oOpraHusalueli WIM  YIOJHOMOYEHHBIM  WH/UBHAYaTbHBIM
TIpeiNpUHUMAaTesIeM, UMIIOPTEPOM) B 10OPOBOILHOM mopsifke. (B pesi. PesepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N
171-®3)

6. IIpu yZ0B/IeTBOPEHNH CY[0M TpeOOBaHHI IOTpeOUTess, YCTaHOBJIEHHBIX 3aKOHOM, Cy/| B3bICKUBAeT C U3TOTOBUTE/IS (MCIIOTHUTEIS,
TNpOZiaBLia, YIIOJTHOMOUYEHHO!N OpraHM3aLyy WM YIIOJTHOMOUYEHHOTO MH/MBH/Ya/IbHOTO MpeJTIPUHAMAaTeIs, UMIIOpTepa) 3a Hecobmmo/ieHue
B /100pOBOJILHOM TIOpsiJKe Y/i0B/IeTBOPeHus TpeboBaHui notpeduTens mrpad B pasMepe NAThJeCT MPOLIEHTOB OT CyMMBbI, IPUCYKEHHOMH
CyZiOM B 10J1b3y ToTpebutes. (B pes. @epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ecnu c 3asiBNeHyeM B 3aLUTY paB MOTpebuTe st BRICTYTAOT 06IecTBeHHbIe 00beArHeH s oTpebuTeneil (MX acCOLMaL{U, COIO3bI)
W/ OpraHbl MECTHOTO CaMOYTIPaBJIeHus], TIAThJECSAT MPOLEHTOB CyMMBbI B3bICKAHHOTO LITPada MepeurcIstoTcsl yKa3aHHbIM 00be/JHeHUsIM
(ux accoLManusamM, Cor3aM) UK OpraHaM.

7. IITpad, npesycMOTPeHHBIH ITYHKTOM 6 HAaCTOALel CTaTby, He TIOJJIEeXXUT B3bICKAHUIO B CJIyyae, eC/I U3rOTOBUTE/b (MCIIONHUTEND,
TIpoZiaBel], YMOJHOMOYEHHAsl OpraHM3alyisl WM YIOJHOMOUEHHbIH WH/MBU/YyaJbHbIH NpeANpUHUMATe/ b, UMIIOPTep) B J0OPOBOIBHOM
MopsiiKe He Y/OBJeTBOpU/I TpeOOBaHMs NOTpeOUTeNss MO BHUHE MOTpeOuTenss, B TOM UKC/e B CJyyae YK/IOHeHHs NOTpebuTens ot
COBepILeHUs JeHCTBUH, NPeyCMOTPEeHHBIX HACTOSILMM 3aKOHOM, MO0 TaKoro HEHCIIOHEHHSI UM 00513aTe/IbCTB, B Pe3y/bTaTe KOTOPOro
H3rOTOBUTeNb (WUCIIOMHUTENb, TPOJaBel], YIIOJHOMOYeHHAasi OpraHu3aljis WIM YIIOJHOMOYeHHbIH MHAWBU/Ya/lbHBINA IpeAlpUHUMATeIb,
HIMITIOPTEP) OKa3aJICs JIULIEH BO3MOXKHOCTH B J0OPOBOJILHOM MOPSIIKE yJOB/IETBOPUTh TpebGoBaHusI TIOTpebuTeIs.

[Itpad, npesycMOTpeHHBIN MyHKTOM 6 HacTosilled cTaTbd, TakKe He TMOJJIEeXUT B3bICKAHWUIO B Cjydae, eC/IM W3TOTOBUTENb
(ucrostHUTEND, TIPOJABeL], YIIOJHOMOUeHHass OpraHU3alis WIM YIOJTHOMOUEHHbIN WHMBUAYyalbHbIM MpeArprHUMare/Ib, UIMIIOPTep) He
WCIIOJHA WM HEeCBOEBPEMEHHO MCIOJIHU/I YCTAaHOBJIEHHbIe HACTOSILIUM 3aKOHOM 00si3aTebCTBA Tepej MOTpebuTeneM BC/Ie/CTBHE
HapyLIeHHs] CBOMM KOHTPAareHTOM 00s3aHHOCTEH 10 TMOCTaBKe TOBAPOB (BBIMOJHEHHIO paboT, OKa3aHHI0 YC/Iyr), HeOOXOOUMBIX s
WCIO/IHEeHUsT 00s3aTe/IbCTB  Iepe, TOTpeOWTeseM, 3a MCKIIOUEHHEeM CJIyvas, eCld H3rOTOBUTeNb (MCIOMHUTEb, IIPOJaBell,
YTIOJTHOMOYEHHas! OpraHu3alysi WK YIIOJTHOMOUEHHBIN MHAWBUYaIbHBIN TpeAlprHAMaTe b, UMIIOPTep) JelCTBOBan He00pOCOBECTHO
WM Hepa3yMHO TPH BbIOOpe TaKOro KOHTpareHTa.

B ciyuae, ec o ofpaiieHuss NOTpeOHTens B CyZ MexXAy H3rOTOBUTeNeM (WCIIOJHUTeNeM, IPOZABLIOM, YIIOJHOMOYEHHOMH
OpraHv3aLieil Wik yIoJHOMOYEHHbIM WHIUBUYa/IbHBIM MpeIPUHAMATeIeM, UMIIOPTEPOM) U TIOTPeOUTEIEM 3aK/IFOUEHO Me[UaTHBHOe
cornamenye, rnpeaycMoTpeHHoe ®esepambHeIM 3akoHOM oOT 27 monsg 2010 roga N 193-®3 "OO6 anbTepHAaTHBHOW TNpoLieaype
ypery/upoBaHus CIIOPOB C y4yacTHeM MocpejHMKa (Tpolieype MeAuaunu)", mrpad, npefycCMOTPeHHbIM MyHKTOM 6 HacTosilel cTaTbH,
CY/IOM He B3bICKMBAeTCsl, 3a UCK/IIOUEHHEM C/IyuyaeB, e/l TaKoe MeZMaTHBHOe COTIJIallleHHe He OBbIIO MCIIOJHEHO 10 BUHe M3rOTOBHTE/IS
(ucrostHUTe IS, TIPOZABLIA, YII0JIHOMOUYEHHOM OpraHM3aliy WK YIIOJHOMOUEHHOTO WHAVBHAYa/IbHOTO NpeANpUHUMAaTe s, UMIopTepa). (11
7 BBefieH DenepanbHbIM 3aKoHOM OT 28.12.2025 N 500-D3)

8. Eciu MHOe He yCTaHOBJIEHO 3aKOHOM, YCTYIKa roTpebuTesneM rpaBa TpeOoBaHUs 00 yryiaTe HeyCTOMKU (TeHH), pa3Mep KOTOpOH
oripefieJieH B COOTBETCTBUM C IYHKTOM 1 cTaThy 23 HacTosilLero 3akoHa, U mrpada, yKa3aHHOTO B MyHKTe 6 HACTOsIIel cTaThby, ULy, He

123103, r. Mocksa, yi. ITapmmHa, a. 10, nomewy. 23H « MHH 9734020110 « OI'PH 1257700513586



AO «CunbBepMepukan rpymnm» | 3akoH P® Ne 2300-1 | pemakuust ¢ 01.09.2026

SIBJISIFOLIIEMYCSl TIOTpebuTeeM, He JOIyCKaeTCsl, eC/Id TakKasl YCTYIIKAa COBepLIAeTcsl [0 BCTYIUIEHHs B 3aKOHHYHO CHJIy DeLIeHds CyJa o
B3bICKAaHWHU YKa3aHHBIX HeYCTOWKM (rieHr) v (W) wmrpada. TIpu coBepiiieHHUH Takoi Cie/IKKA OHa TMPH3HAeTCsl HUUTOXXHOM. (1. 8 BBeeH
®denepanbHBIM 3aKOHOM 0T 28.12.2025 N 500-D3)

CraTbs 14. ImyiiecTBeHHasi 0TBETCTBEHHOCTH 3a BpeJ, IPUUMHEHHbIN BC/IeJICTBHE HEJOCTAaTKOB ToBapa (padoTsl,
yCIIyrH)

1. Bpeq, TpUUMHEHHBIA >XW3HHM, 3[0POBBI0 WM HMYILECTBY TIOTpeOHTe/s BC/IE/CTBHE KOHCTPYKTHUBHBIX, IIPOW3BO/CTBEHHBIX,
PELIeNTYPHBIX WM MHBIX HEJOCTaTKOB ToBapa (paboThl, YCIyTH), TIOJJIEXKUT BO3MELLEHUIO B TTOJIHOM 00beMe.

2. TpaBo TpeboBaTh BO3Mell|eHHs Bpe/ia, IPUUMHEHHOTO BC/IE/ICTBIE HEJOCTaTKOB ToBapa (paboThl, yCIyru), MpU3HAeTCs 3a H00bIM
TIOTEPIIeBILIM He3aBUCHMO OT TOT'0, COCTOSUI OH B JOTOBOPHBIX OTHOIIEHUSIX C IPOZABLIOM (MCTIOJTHUTE IEM) WA HeT.

3. Bpep, IpUUMHEHHbIN XKW3HH, 3710POBBI0 WM MMYLLECTBY N1OTPeOUTess], IOAJIeXXUT BO3MELIeHHI0, eC/I BpeZ, TIPUUYMHEH B TeueHHe
YCTaHOBJIEHHOTO CPOKa C/Ty>KObI MM CPOKa rofHOCTH ToBapa (paboTsr).

Ecnu Ha ToBap (pe3ysbTaT paboThl) JO/DKEH OBITH YCTaHOB/IEH B COOTBETCTBMM C MYHKTaMH 2, 4 CTaThy 5 HaCTOSLEro 3akoHa CPOK
CI1y>kOBl WM CPOK T'O/JHOCTH, HO OH He YCTaHOBJIEH, 00 NoTpebuTeo He ObIa MpejOCTaB/ieHa MosHas ¥ JOCTOBepHast MH(opMaLysi o
CpOKe CJIy>KObI WM CPOKe TOAHOCTH, b0 moTpebuTesb He ObUT MPOMH(OPMUPOBAH O HEOOXOJUMBIX AEHCTBHSX 10 UCTEUEHUH CPOKa
CJ1y>KOBI MK CPOKA FOJJHOCTH 1 BO3MOXKHBIX MOC/IeZICTBHUSIX TIPYU HEBBITIOIHEHUH YKa3aHHBIX /1eHCTBUH, Tub0 ToBap (pe3ysbTar paboThl) 1o
WCTeYeHWH 3THUX CPOKOB MpEJCTAB/seT OMacHOCTh JUIS KU3HU U 3[J0POBbs, BPeJ MOJ/IEXHUT BO3MELIEHHUI0 He3aBUCHUMO OT BPEMEHH ero
ripuunHeHus. (B pefi. PefepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

Ecau B COOTBETCTBHH C TTYHKTOM 1 CTaThu 5 HacTosiIero 3akoHa U3roTOBUTE/Th (MCIIOIHUTE/Th) He YCTaHOBW/I Ha ToBap (paboTy) cpok
CI1y>KObl, Bpe/ TO/IEXKUT BO3MELLIEHHIO B C/Ty4ae ero MpUUMHeH!s B TeUeHHe JIeCSITH JIeT CO [iHS Mepejiauk ToBapa (paboTsl) otpebutesto,
a ecj JieHb 1epe/iaud yCTaHOBUTh HEBO3MOXKHO, C /IaThl M3TOTOBJIEHHS TOBAPA (OKOHUAHHMS BBITIO/THEHHsT PaboThI).

Bpe/, NpUUMHEeHHbIN BC/IeJCTBHE HEJOCTAaTKOB TOBAPA, MOJJIEXXUT BO3MELL|eHHUIO MPO/IaBLOM M/IM W3TOTOBUTE/IEM TOBapa Io BbIOOpY
TIOTepIIeBILIEro.

Bpe;[, HpH‘{HHEHHBIﬁ BC/1e1CTBHMEe HeJOCTAaTKOB pa6OTLI WU yCIIyTH, NMOAJIEXKUT BO3SMEIL€HUI0 UCITOJTHUTE/IEM.

4. VI3roToBuTeNb (UCTIOHUTENb) HECeT OTBETCTBEHHOCTh 3a Bpe[], IPHUMHEHHBIH JKU3HY, 3ZJ0POBBIO WM UMYILIECTBY MOTpebuTess B
CBSI3M C MCIONB30BaHWEM MaTepuasioB, 000py/OBaHWsS, UHCTPYMEHTOB M WHBIX CPeJCTB, HeOOXOMMBIX [/ MPOM3BO/CTBA TOBApOB
(BbImosHeHYs1 paboT, OKa3aHWsl YC/IYyT), HE3aBUCUMO OT TOTO, TO3BOJIST YPOBEHb HAYyUHBIX M TEXHUUECKUX 3HAHUM BBIBUTH UX 0COObIE
CBOICTBAa WU/IX HET.

5. VisroToBuTenb (MCMOMHUTENb, NTPOAABEL]) 0CBOOOXKAETCS OT OTBETCTBEHHOCTH, eC/IM JAOKaXKeT, UTO BpeJ NMPUUMHEH BC/IeJCTBHE
HENpeo/0/IMMON CHJIbI WM HapyLLeHHsI OTpebrTe/IeM yCTaHOB/IEHHBIX MPABHJ/I UCTIO/B30BaHMsI, XPaHEHHsI WM TPAHCIIOPTUPOBKH TOBapa
(paboTsl, yciyru).

Crarba 15. KomneHcanys MOpaibHOI0 Bpeja

MopaneHblli  Bpefl, TPUUYMHEHHBIM MOTpeOUTeNI0  BC/AEACTBUE HAPYLIEHWs W3rOTOBUTeNeM  (WCIIOJIHUTENEM, TPOZABLIOM,
YMOJHOMOYEHHOW OpraHM3aliell WK YIOJHOMOYEHHbIM WHWUBUAYAIbHBIM TpeJTPUHUMATeIeM, WMIIOPTEPOM) TpaB MOTpeburers,
MpelyCMOTPEHHBIX 3aKOHAMH U TIPaBOBbIMM akTamu Poccutickoii @ezeparivii, pery/vMpyoluMyU OTHOIIEHUs B 00/IaCTH 3allUThI MpaB
noTpebuTesied, MOJ/IEXUT KOMIIEHCALMH I[PUUMHUTENEeM BpeJa TIpY Ha/JM4YMM ero BHUHBL. Pa3Mep KOMIIEHCAlldM MOpajbHOrO Bpeza
OTIpeJiesisieTCsl CYZIOM U He 3aBUCUT OT pa3Mepa BO3MelleHHs] UMYIL[eCTBEHHOTO Bpefa. (B pex. PenepanbHBIX 3aKOHOB OT 17.12.1999 N
212-®3, ot 21.12.2004 N 171-®3)

KomrieHcaiusi MOpaabHOrO BpeZa OCYILECTB/ISIETCS HE3aBUCMMO OT BO3MELIEHHsS HWMYILECTBEHHOTO BpeJa ¥ IOHECEHHBIX
noTpebuTesieM yObITKOB.

Cratbs 16. HegonycTuMble yc10BHsI JOTOBOPA, YIeM/IAIOLHE MPABa MOTPe0uTeIsl, 3anpeThl H 0053aHHOCTH,
HaJ/laraeMble Ha IpPojiaBIia (MCIIO/IHUTe/IA, B/Ia/ie/IbLia arperaTopa)

(B pex. PepepanbHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HepjomyCTUMBIMHM yC/IOBUSIMU JIOTOBOPA, YIIEM/ISIOLMMHU TpaBa NOTPeOUTeIs, SBISIOTCS YCJIOBUS, KOTOPble HAapyLIAlOT MpaBUa,
yCTaHOBJIEHHble MeXyHapoJHbIMU foroBopamu Poccuiickoit ®Pefeparjiy, HacTOSIUM 3aKOHOM, 3aKOHaMM U TIPUHHMaeMbIMHM B
COOTBETCTBUM C HAMH MHBIMH HOPMAaTHBHBIMH TPaBOBBIMH akTamu Poccuiickoil ®eziepaliiy, peryjMpyoIEMH OTHOLIEeHHs] B 00/1acTH
3alUThI NpaB noTpeburesneii. HeonycTumble yCIOBUS JOTOBOPA, YIEMIISIOLIYE TIPaBa MOTPeOUTeIsl, HUUTOXKHBL

Ecnu BK/IIOYEHHWe B JIOTOBOP YC/IOBHWH, YIEMSIOLIMX TpaBa MOTpeOuTens, MOBNEK/I0 NPUYHUHEHHe YOBITKOB MOTPeOUTeso, OHU
TIO/IIeXXAaT BO3MeLIEeHNI0 MPOJABLIOM (M3rOTOBUTEJIEM, HCIIO/HUTENIEM, WUMIIOPTEPOM, BJaZie/iblieM arperatopa) B IOJHOM oObeme B
COOTBETCTBHH CO CTaThell 13 HacTosijero 3akoHa.

TpeboBaHue notpebuTeIst 0 BO3MeLeHNH YOBITKOB IO/JIeXKUT Y/I0BIETBOPEHHIO B TeUEHHe JIeCSITH JAHeH CO JJHS eT0 Tpe/IbsIB/IeHHs.

2. K He/jonyCTUMbIM yCIOBUSM [0T0BOPA, YIIeM/ISIOIMM [IpaBa MoTpeOuTesi, OTHOCSATCS:

1) ycnoBus, KOTOpble TMPeJOCTaB/ISAIOT IIPOJaBLly (M3rOTOBUTE/I0, WCIIOJHUTENO, YIOJHOMOYEHHOM OpraHusaluud  WiIu
YIOJIHOMOUEHHOMY WHJMBUYyaJbHOMY MpejNprHUMaTe0, UMIIOPTepy, Biajesblly arperaropa) IpaBo Ha OJHOCTODOHHHI OTKa3 OT
WCIO/IHEeHUs 06513aTe/IbCTBa WM OJHOCTOPOHHEe M3MeHeHHe yC/IoBHi 00s3aTesbcTBa (MpejMeTa, LieHbl, CPOKa U MHBIX COT/IaCOBAHHBIX C
noTpebuTesieM yC/I0BHIA), 3a UCK/IFOUEHHEM CJIy4aeB, eC/IM 3aKOHOM M/TM UHBIM HOPMaTHBHbIM IIPaBOBBIM akToM Poccuiickoit ®eaeparn
TIpe/lyCMOTpeHa BO3MOXXHOCTb Tpe/jocTaB/leHus! JOrOBOPOM TaKoro TpaBa;

2) YC/IOBMS, KOTOpble OrpaHHMUMBAIOT MpaBO IoTpebuTens Ha CBOOGOAHBIA BbIOOP TEPPUTOPHAIBLHOM IOACYAHOCTH CIIODPOB,
TpeJyCMOTPEHHBIN MYHKTOM 2 CTaTbH 17 HaCTOSILEro 3aKoHa;

3) ycroBUsI, KOTOpbIe YCTAaHAB/IMBAIOT AJIs IOTpeOuTess mTpadHble CAHKIMK WM WHBIe 00s13aHHOCTH, TIPEISITCTBYIOLe CBOOOTHOM
peanu3aluy 1paBa, yCTaHOB/IEHHOTO CTaThell 32 HacTosIero 3akoHa;

4) ycsioBUsi, KOTOPbIe MCK/IIOYAIOT WM OTPaHMUYMBAIOT OTBETCTBEHHOCTh NPOZABIA (M3rOTOBUTEJIS, CIIOHUTEJIS, YIIOJTHOMOUEHHOH
OpraHu3alyy WM YIIOJTHOMOUEHHOr0 WH/WBH/YaIbHOrO NpejipuHAMaTers, UMIIOpTepa, Biaje/blia arperaTtopa) 3a HeUCIO/HEHWe WU
HeHaJyle)xalliee UCIoJIHeHre 00513aTe/IbCTB 110 OCHOBAHUSM, He NPeJlyCMOTPEHHBIM 3aKOHOM;
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5) yc/IoBUSsI, KOTOpbIe 00YC/IOBMBAIOT MpUOOpeTeHre OJHKUX TOBapoB (paboT, yciyr) obsi3aTe/ibHBIM MPUOOpPETEHHEM WHBIX TOBapOB
(pabor, yciyr), B TOM unCiIe TpeAyCMaTpPUBAIOT 00s13aTeIbHOe 3aK/TFOUeHNe HHbIX JOTOBOPOB, €C/TH HHOEe He TIPeyCMOTPEHO 3aKOHOM;

6) yC/I0BHs, KOTOpbIe TpeAyCMaTpPUBAIOT BBINOJHEHHWE JOMOTHUTENbHBIX paboT (OKasaHMe JOMOJHUTENbHBIX YC/Iyr) 3a Iuiaty 6es
TIOJIyY€eHHsI COrIacHs ToTpebuTens;

7) yCI0BUs, KOTOpPble OrPaHMUMBAIOT YCTaHOB/IEHHOe cTaThel 16.1 Hacrosijero 3akoHa IpaBo NOTpebHTens Ha BbIOOp criocoba u
¢opMmb! oriaTel ToBapoB (paboT, ycyr);

8) YyC/10Bus, KOTOPbIe COAEPKAT OCHOBAHWA AOCPOYHOI'O paCTOP>KEHHMs A0Tr0BOpa I10 TpeGOBaHI/I}O poJaBlia (I/ICHO]'IHI/ITeJ'IFI, BJIaZie/ibla
arperaTopa), He rIpe]lyCMOTp€eHHbIe 3dKOHOM W/IXM UHBIM HOPMATHUBHBIM IIPABOBLIM dKTOM Poccuiickoi q)e,E[EpaLlI/II/I;

9) ycioBUsI, KOTOPbIe YMEHBIIAIOT Pa3Mep 3aKOHHOMN HeYyCTONKY;

10) yc/ioBusi, KOTOpbIe OTPaHMYKMBAIOT MPABO BbIOOpA BU/a TpeOOBaHMUH, TIpejyCMOTPEHHBIX MyHKTOM 1 cTathu 18 U myHKTOM 1 cTaThu
29 Hacrosiiero 3akoHa, KOTOpble MOTYT ObITh NpeAbsiBIeHbI POJABLY (M3rOTOBUTEII0, UCIIOIHUTE/IO, YIIOJTHOMOUEHHON OpraHU3aLiu
WM YIIOJHOMOUEHHOMY WHIVBHAYalbHOMY MNpeJpPUHHUMATE/0, UMIIOPTEpPY) TPY MpOAake TOBApOB (BBINOMHEHHM paboT, OKa3aHWH
YCJIyT) HeHa/jleXxall|ero KauecTsa;

11) ycnoBusi, KOTOpbIe YCTaHABIMBAIOT 00sI3aTeNbHBINA [OCYAeOHBI TMOPSIOK PACCMOTPEHUs] CIIOPOB, €C/M TaKOW TMOpSIOK He
TIpe/ilyCMOTpPeH 3aKOHOM;

12) ycnoBusi, KOTOpble yCTaHAB/IMBAIOT Ajs MOTpeOuTeNss 00s3aHHOCTb MO J0Ka3bIBAaHUIO ONpeZe/ieHHbIX 00CTOSTeNnbCTB, Opems
[I0Ka3bIBaHHUsI KOTOPBIX 3aKOHOM He BO3/I0)KEHO Ha MoTpeOuTes;

13) ycoBus, KOTOpbIe OrPAaHUYMBAIOT TOTPeOUTENS B CPEACTBAX U CII0C00ax 3alljiThl HAPYLIEHHBIX MPaB;

14) ycnoBusi, KOTOpbIe CTaBAT y/OB/IeTBOpeHKe TpeOoBaHuii MoTpebuTesell B OTHOLIEHHH TOBAPOB (paboT, yc/yr) ¢ He0CTaTKaMHU B
3aBHCHMOCTb OT YCJIOBUH, He CBA3aHHBIX C HeZloCTaTKaMy TOBapoB (paboT, yciyr);

15) wHbIe yC/IOBUs, HapyIIAOIIe TpaBUia, YCTaHOBIEHHbIE MeXKAYHAaPOAHBIMU AoroBopamu Poccutickori ®enepariuy, HaCTOSIIAM
3aKOHOM, 3aKOHaM{ U TIPYHUMaeMbIMM B COOTBETCTBMM C HUMHU WHBIMH HOPMaTUBHBIMU TPAaBOBLIMU akTamu Poccuiickoit d®eneparuy,
PeryJMpyIoIMH OTHOIIEHHs B 06/1aCTH 3alUTHI TpaB MoTpebuTesiel.

3. Ilpopager] (UCTIO/THUTED, BIa/esiel] arperaTopa) He BIIpaBe OTKa3bIBaTh B 3aK/II0UEHHH, UCTIOJIHEHHU! I0rOBOPA, HAalpaBIeHHOro Ha
nipuobpeTeHre OHUX TOBAPOB (paboT, yc/yr), TI0 MpUYKHe 0TKa3a MoTpebuTe st B IPUOGPeTeHHH HHBIX TOBAPOB (paboT, ycayr). YObITKY,
TIPUYMHEHHbIe TIOTPeOUTeI0 BC/IeCTBIe HapYIIeHHs ero MpaBa Ha CBOOOJHEINA BEIOOp ToBapoB (paboT, yC/Iyr), BO3MELAl0TCsl ITPO/IaBLIOM
(ucrostHYTE M, B/Ia/Ie/bLIEM arperaTopa) B IOJIHOM o0beMe.

3anperraeTcsi yZoB/eTBOpeHre TpeboBaHMi MOTpebuTes el B OTHOIIEeHWH TOBapoB (paboT, yciayr) C HeJOCTaTKaMH CTaBUTh B
3aBHUCHUMOCTD OT YCJIOBUH, He CBSI3aHHBIX C HEJ0CTaTKaMy TOBApoB (paboT, ycuyr).

3arpeljaeTcsi 0TKa3 B 3aK/IFOYEHHH [JOTOBOpPa M BO BHECEHHH M3MeHeHMH B [IOTOBOP B C/y4ae MPABOMEPHOTO yKasaHUs 1oTpebuTeeM
Ha He/IONYCTUMbIE YC/IOBHs [JOrOBOpA, YILEMJISIOLIHe paBa MOTpeOuTesisi, B LieJISIX MCK/IFOUeHHUs] TAKUX yCJIOBHMH. IIpU TpeabsBIeHHM
noTpebutesieM TpeGoBaHUsT 06 WCK/IOUEHMH M3 [JOrOBOpa HEAOMYCTHMbIX YCJIOBHUH [OroBOpa, YLIEMJSIOIIMX TpaBa MoTpebuTess,
yKa3aHHOe TpebOOBaHHe MOZJIEKUT PAaCCMOTPEHHIO B TeueHWe [eCsTU AHeH CO JHS ero NpeAbsBieHUs C 00s3aTelbHBIM H3BeljeHHeM
noTpebuTesIs 0 pe3y/bTaTax pacCCMOTPEHHS Y IIPUHSTOM MOTHBUPOBAHHOM PEIIEHHH 110 CYLIeCTBY yKa3aHHOro TpeboBaHuUSI.

AG3aribl YeTBEPTHIH - MSATHIM yTpaTUIU cuy ¢ 1 centsiopst 2025 roga. - @efepanbHbiil 3akoH 0T 07.04.2025 N 69-D3.

3.1. Tpozaka AOTOIHNUTE/IBHBIX TOBAapOB (BBITIOJHEHHE JIOMOJHUTE/IbHBIX paboT, OKa3aHHe JOTONHUTENBHBIX YCIYT) 33 OTJeNbHYH0
ATy OCYILECTBJISIETCS PO/IABLIOM (MCIIOTHUTENEM, Bia/ie/IbLieM arperatopa) UCK/II0UUTETbHO C COTJIacHs OTpeOuTets.

ITorpeburens BrpaBe MoTpeOOBaTh OT NMPOZaBLia (MCIIOHUTES, Bajiesblia arperaTtopa) Bo3Bpara yIUIaueHHOH /leHe)KHOH CyMMBI 3a
NpoZlaHHble 6e3 ero Cor/acus AOTMOMHUTeNbHbIE TOBAPHI (BBINOIHEHHBIE [IOTIOIHUTe/IbHbIE PAaOO0ThI, OKa3aHHbIe OMIOHUTE/IbHbIE YCIIYTH).

3arpeljaeTcsi HaBsi3bIBaHHe MOTPeOUTENIO JJOTIOJHUTELHBIX TOBapoB (paboT, yciayr) 3a OTAe/NbHYHO IIaTy IyTeM IpeAsioKeHWs
MOTpeOUTeNI0 10 3aK/IIOUeHHs [0roBopa O NMPHOOpeTeHHH OCHOBHBIX TOBAapoB (paboT, yciayr) mpuoOpecTH [JOMOJHHUTEbHbIE TOBaphl
(paboThl, yC/Iyry) WM 3aK/IIOUMTh WHBIE JOrOBOPBI, MPUOOpeTeHHe WM 3aK/II0YeHHe KOTOPBIX 00YC/IOB/IMBAeTCsl 00513aTe/IbHOCTBIO TIPU
nprobpeTeHNH OCHOBHBIX TOBAPOB (PaboT, yC/IyT), ec/ii MHOe He MpeyCMOTPEeHO 3aKOHOM.

TMoTpebuTesnb BripaBe 0TKa3aThCsl OT OIJIAThl HABS3aHHBIX JOIMOMHUTENBHBIX TOBApOB (paboT, yCiIyr), a ec/id OHU OIJIaueHbl, BIIpaBe
notpeboBaTh OT MPO/ABLiA (MCIIOMHUTES, BlaJe/blia arperaTtopa) Bo3Bpara yraaueHHO! [JeHe>KHOM CyMMBI.

TpeboBaHue notpebuTesst 0 BO3BpaTe yIIauyeHHOH 3a HaBs3aHHbIE [OTIOIHUTENbHbIE TOBaph! (PaboThl, YCIyry) Uan nprobpeTeHHble
6e3 ero coryiacusi JOMOJHUTE/IbHBIE TOBaph! (BBITOJHEHHbIE JOMOJHUTENbHbIE PabOoThl, OKa3aHHbIe /|OTIO/HUTE/IbHBIE YCIYTH) JeHeXKHOH
CYMMBI TIOZ/IEXXUT YZOBIETBOPEHHIO B TEUeHHe TPeX JiHell COo [HS NpebsiB/eH)s YKa3aHHOro TpeOoBaHusl.

Cornacue moTpebuTeNns Ha mpuUoOpeTeHHe J[IOTIOJIHUTE/BHBIX TOBApoOB (BBINOJHEHWE [IOTIOJIHUTEIbHBIX paboT, oOKasaHue
JIOTIOJIHUTE/IbHBIX YC/IYT) 3a M1aTy oopMIIsieTCs IPOJABLIOM (MCIIONHUTENEM, BJlaZie/lblieM arperatopa) B MMCbMEHHOM (opMe, ecyi MHOe
He NpeZlyCMOTPeHO 3akKoHOM. OO6sI3aHHOCTh JJ0Ka3aTh Ha/IM4Ke TAaKOTrO COTJIachsi WM 0OCTOSATENbCTBA, B CUTy KOTOPOTO TaKOe COorjiacue He
TpebyeTcsi, Bo3/1araeTcs Ha MpoZaBLia (MCIOJIHUTe)Is, Bafie/blia arperaTopa).

TIpocTaBneHue MpoJABLIOM (UCIIOJHUTENEM, BiaJie/iblieM arperaropa) aBTOMAaTMYeCKMX OTMETOK O COIJIacMd MoTpeburtens Ha
NpuobpeTeHUe JIOTO/THUTE/IBHBIX TOBApOB (BBIMOMHEHHE JIOTIOJHUTEIBHBIX PaboT, OKa3aHHe [OTOJHUTE/NBHBIX YCIYT) WM BbIpa)KeHHe
MPO/JABLIOM (UCIIOJIHUTENIEM, BJIaJie/IbL[eM arperaTtopa) 3a MoTpebuTesisi TaKOro0 COTJiacys B MHOM Buze 100 (opMUpOBaHUE MPOJABLIOM
(ucronHUTENIEM, B/IA/IE/IBLIEM arperatopa) yC/IOBWH, TpeATo/aramiux H3HavYajibHOe Corjacue moTpebuTesii Ha TmprobpeTeHue
[IOTIOJIHUTEJIbHBIX TOBApOB (BBITIOJIHEHHE JIOTIOHUTE/IBHBIX PaboT, OKa3aHWe [OTO/HUTENBHBIX YCIIyT), He jomyckaercs. (M. 3.1 BBezeH
®DenepanbHbIM 3aK0HOM 0T 07.04.2025 N 69-D3)

4. TIpogaser| (MCIIOJHUTE/b, BaZe/el] arperaropa) He BIpPaBe OTKa3bIBaTh MOTPEOMTENO B 3aK/IOUEHWUH, UCTIONHEHUH, U3MEHeHU!
WIH PACTOPXKEHUH [JOrOBOpA C TMOTPeOUTesIeM B CBsI3W C OTKA30M MOTPeOUTEsNs TIPeJ0CTaBUTh MePCOHAbHbIE JaHHBIE, 33 WCK/IIOUeHHEeM
CJlyyaeB, eciu 00S3aHHOCTh TIPeJOCTAB/IeHUs] TaKWX [JaHHBIX TPeJyCMOTPeHa 3aKOHO/aTelnbCTBOM Poccuiickoit ®epepaiu wiu
HEIoCPe/ICTBEHHO CBsi3aHa C MCIIOMIHEHWEM [JOTOBOpA C MOTpebuTesieM.

TIpu npeabsiBieHN: noTpebuTenemM TpeboBaHMs O MPeAOCTABIEHUN HHAOPMALIMU O KOHKPETHBIX MMPUUHWHAX U TIPABOBBIX OCHOBAHUSX,
OTpeIesISTIOIIUX HeBO3MOXKHOCTh 3aK/TFOUEHHs], UCITO/THEHHSs, N3MEHEeHUsI U PAaCTOPKEeHUst ZIoroBopa 0e3 Mpei0CTaB/IeHUsT TIePCOHATBHBIX
JIaHHBIX, B TIMCEMEHHOU (opMe (B TOM umc/ie B (hopMe 3/IEKTPOHHOTO JOKYMeHTa) TIpo/iaBel] (MCTIOHUTE/b, BiIaflefiel] arperaTopa) Jo/bKeH
Ipe/I0CTaBUTh TaKylo MH(POPMALMIO B TeueHHe CeMU JHel CO [Hs MpebsBIIeHHs YKa3aHHOTO TpeboBaHusI.

123103, r. Mocksa, yi. ITapmmHa, a. 10, nomewy. 23H « MHH 9734020110 « OI'PH 1257700513586



AO «CunbBepMepukan rpymnm» | 3akoH P® Ne 2300-1 | pemakuust ¢ 01.09.2026

TIpoaaBel] (MCMIOMHUTEND, BA/eJel] arperatopa) npeAocTapssieT HHGOPMALMIO IOTPeOUTesTI0 B TOM opMe, B KOTOPOH NpebsBIeHO
TpeboBaHUe MOTpeOUTeNsT O TpeAoCTaBleHMd HMH(OPMAaLM O KOHKDETHbIX MPUYMHAX M TIPABOBBIX OCHOBAHMSIX, OIpeJesroLIuX
HEBO3MO)KHOCTD 3aK/IIOUEHHs], UCTIOJHEH s, U3MEHeHHsl WM PACTOP)KeHUs [IoroBopa 0e3 MpejjoCTaB/eHUs IepCOHABHBIX JaHHBIX, eCIH
HHOe He yKa3aHO B 3TOM TpeOOBaHUML.

Tpu npebsiB/IeHUH NOTpebrTeIeM TpeOOBaHHs O Mpe/j0CTaBIeHUH HH(OPMALMK O KOHKPETHBIX TIPUUMHAX U MPABOBBIX OCHOBAHUSIX,
OTpe/ieNIIOLINX HEBO3MOXKHOCTh 3aK/IIOUeHHsl, UCIIOIHEHHs], U3MeHeHHs WM PaCTOP)KeHHs JoroBopa 6e3 mpeocTaB/ieHus IIepCOHaIbHBIX
[JAHHBIX, B yCTHOW hopMme Takast H(OpMaLs JO/DKHA OBITH MpejoCTaBIeHa He3aMe/|TUTe/bHO.

CraTbs 16.1. ®opMbI ¥ NOPSAAOK ONUIATHI MPU MPO/jake TOBAPOB (BBINMOTHEHUH PadoT, 0Ka3aHUH yC/IyT)

(BBemena desiepanbHBIM 3aKOHOM OT 05.05.2014 N 112-93)

1. Tlpopasel] (UCHOMHWTeNb, Bajesel] arperaropa B C/yuyae MCIO/Nb30BaHUSl B CBOEM [efTe/lbHOCTM HaJWUYHBIX pAacyeToB C
notpeburesiem) 06s13aH 06ecrieynTh BO3MOXKHOCTb OIIAThl TOBApOB (paboT, yC/Iyr) MyTeM MCIO/b30BaHHUs HALMOHAJIBHBIX IUIATEXXHBIX
HMHCTPYMEHTOB, a Tak)Ke Ha/IMYHBIX PacyeToB M0 BeIOOpY notpeburens. (B pes. PesepansHoro 3akoHa ot 31.07.2020 N 290-P3)

OO6s13aHHOCTL  00eCrieYnTh BO3MOXKHOCTb OILIaThl TOBAapoB (paboT, YC/Iyr) C MWCMO/Ib30BAaHMEM HALMOHA/IBHBIX IUIATEXKHBIX
WHCTPYMEHTOB B paMKaX HallMOHa/lbHOW CHUCTEMBbI IUIATEXHBIX KapT paclpoCTpaHseTcs Ha MpojaBlia (MCIHOJHUTENs, Bajesblia
arperaTtopa), y KOTOPOTO BbIpyuKa OT peasn3aljii ToBapoB (BbIMOIHEHHUs1 paboT, OKa3aHuUs yC/IyT) 3a MPeLIeCTBYOIINI KaleH/ apHbIN TO/,
TMpeBbIIIaeT ABa/JLaTh MUUTMOHOB py6iieli. (B pes. ®epepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecmn Mecto omaTthl ToBapoB (paboT, yC/Iyr) HaXOAWTCs B MecTe, IJie He IPeJOCTaB/ISIOTCS YCIyrd AOCTyNa K TOJABHKHOW
paguoTesneOHHOM CBsi3U U (WIM) CpPeJCTBaM KOJUIEKTUBHOIO JIOCTyTa K MH(OPMAaLMOHHO-TeIeKOMMYHHUKALIMOHHON ceTH "VIHTepHeT",
npogiaBel] (MCIO/HUTENb) 0CBOOOXKAAeTCs OT 00s3aHHOCTH 0OecreynTb B 3TOM MeCTe BO3MOXKHOCTb OILIaThl TOBapoB (pabor, yciyr) c
HCTI0/Ib30BaHMEM HallMOHA/IbHBIX I/IaTe)KHBIX HHCTPYMEHTOB.

IpozaBer; ocBoboXkzaeTcsi OT 00s3aHHOCTH 00€eCIeYduTh BO3MOXKHOCTb OIUIaThl TOBApOB C KCIIO/b30BaHWEM HALMOHATIBHBIX
TUIaTeXXHbIX THCTPYMEHTOB B TOPIOBOM 00BEeKTe, BHIDYUKa OT peajiM3alLiii TOBAPOB B KOTOPOM COCTaBJ/IsIeT MeHee MTH MUJUIMOHOB py6sieit
3a Mpe/leCTBYIOLINI KaneHjapHseli rof. (. 1 B pes. ®efepanbHoro 3akoHa ot 01.05.2017 N 88-P3)

ITpopasel; (MCIIONHUTENB, BIaJie/el] arperaTopa), y KOTOporo BbIpyuKa OT pea/M3aliii TOBapoB (BBINOJIHEHHs paboT, 0Ka3aHUs YCIIyT)
3a Mpe/LIeCTBYIOIMI KaleHJapHbIid rof NpeBbIlaeT ABajllaTb MWIIHOHOB py0iell, 00s3aH obecrieunTs moTpeGUTEN0 BO3MOXXHOCTb
oruiaThl TOBapoB (paboT, yc/yr) nyTeM nepeBoja LupoBbIX pybiiel.

Ecmn Mecto omaTthl ToBapoB (paboT, yC/Iyr) HaXOAWTCS B MecTe, TJie He IPeJOCTaB/ISIOTCS YCIyrd AOCTyNa K TOJABHKHOW
paguoTeneOHHOM CBsi3U U (WM) CpPeJCTBaM KOJUIEKTUBHOIO JIOCTyTa K MH(OPMAaLMOHHO-TeIeKOMMYHHUKALIMOHHON ceTH "VIHTepHeT",
npoziaBel] (MCIIONHUTENb, BajJenel] arperaropa) 0cBoOOXK/aeTcsi OT 00s3aHHOCTH 00ecreuydTb B 3TOM MeCTe BO3MOXKHOCTb OILIaThI
ToBapoB (paboT, ycyr) myTem repeBosa 1udpoBbix pybiieii.

TIpoaaBel; ocBob0XJaeTcss OT 00sI3aHHOCTH 00ECTIeUUTh MOTPEOUTETI0 BO3MOXKHOCTb OIJIaThl TOBAPOB MyTeM MepeBofa Lu(poBbIX
pybsieli B TOproBoM 0OBeKTe, BbIpyYKa OT peasd3aldd TOBAapOB B KOTOPOM COCTaB/sieT MeHee MSATH MUIMOHOB pybsel 3a
TIpe/IIIeCTBYIOIMH Ka/leHAapHbIA To.

2. Omiata ToBapoB (paboT, yC/yr) MOXKET MpPOW3BOZAUTBLCS MOTpeOuTe/ieM B COOTBETCTBUM C yKasaHWEM IpojaBlia (MCIIOHUTENs)
MyTeM pacyeToB yepe3 CyObeKTOB HAL|MOHAIbHOW TJIATE)KHOW CHUCTEMBI, OCYILIECTBISIOLINX OKa3aHHe MIaTeXXHbIX YCIyT B COOTBETCTBHH C
3aKOHOZATe/NECTBOM Poccuiickoii defiepalliii 0 HAIMOHATIBLHOW TUIATEXXHOW CHCTEMe, eC/Id WHOe He YCTaHOBJIeHO (hefepabHBIMU
3aKOHaMH WJIM UHBIMH HOPMAaTHBHBIMHU [TPAaBOBbIMU akTaMu Poccuiickoit desjepariyiul.

3. TIpu omnate TOBapoB (paboT, yC/ayr) HalWYHBIMU JleHEXHBIMH CpeZACTBaMH 00si3aTesbCTBa TOTpebHTeNsl Tepes MpoJaBLiOM
(vcrionHUTeNEM) 10 OIUIaTe TOBAPOB (paboT, YC/Iyr) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEXHBIX CPeJICTB C MOMEHTa
BHECEHHs] HA/IMYHBIX [IeHEXHBIX CPEACTB TPOJABLy (UCIOMHUTEN0) JIMO0 T/IAaTeXHOMY areHTy (cybareHTy), OCYILECTB/ISIOLIEMY
JlesITeJTbHOCTD TI0 TTPHeMy TulaTe)kel (pr3nuecKux JIHL.

IIpu orutate ToBapoB (paboT, yc/ayr) myTeM IepeBo/ia MpeJoCTaBIsieMbIX OTpeOuTeneM HalMUHBIX J€HEXHBIX CpeJCcTB 6e3 OTKpBITHS
6aHKOBCKOro cueta 00si3aTe/lbCTBAa MOTpeOUTeNs Tepes MPOJaBLOM (MCIIOJIHUTEEeM) MO OIvlaTe TOBApPOB (PaboT, yC/Iyr) CUMTAOTCS
WCIIO/THEHHBIMH B Pa3Mepe BHECEHHBIX [IeHe)KHBIX CPe/ICTB C MOMEHTa BHECEHHs TI0TpebuTe/IeM HaTMUHBIX IEHEKHBIX CPEACTB KPeJUTHON
opraHusauuu Mb0 6GaHKOBCKOMY IUIATE)KHOMY areHTy (cybareHty), OCYILEeCTB/SAIOLIMM [eSTe/lbHOCTh B COOTBETCTBUH C
3aKOHOZlaTenbCTBOM Poccuiickoi ®efiepaliiy 0 HallMOHABHOM MJIaTeXKHOM CHCTeMe.

Ipu omnate ToBapoB (paboT, yc/yr) myTeM IepeBofia IeHEXXHBIX CPeJCTB B pPAMKAx MpUMeHsieMbIX (opM Oe3HaUuHBIX PacueToB
00s13aTesibCTBa MOTpebUTEIS Mepe] IPOZABLIOM (MCIIOHUTE/IEM) TI0 OIUIaTe TOBApOB (paboT, yC/IyT) CUMTAIOTCS UCIIOTHEHHBIMU B CYyMMe,
yKa3aHHOW B PacIiOPSDKEHHUH O MEPEBO/Ie [JEHEXHBIX CPe/ICTB, C MOMEHTA MOJTBEPXKIEHUS €T0 UCTIO/IHEHHsT 00C/Ty)KUBaroLIell moTpebuTest
KpeIMTHOM opraHusarjyei.

4. IIpu omate ToBapoB (paboT, YC/Iyr) MpoZaBLy (MCIIOIHUTEIO) 3anpelljeHO0 yCTaHaB/IMBaTh B OTHOLIEHWH OJHOIO BH/|A TOBAapoB
(pabor, yciyr) pasiuuHble LIEHbI B 3aBUCMMOCTH OT Croco6a MX OIjIaThl TOCPEACTBOM HaJHUHBIX PACUETOB W/IM B PaMKaX MPUMEHSEMBIX
(opm Ge3HaNMUHBIX PacueToB.

4.1. TIpopaBuy (MCIIOJHUTEIO) 3allpeleH0 yCTaHaB/IMBaTh B OTHOLIEHHHM OHOTO BHJA TOBapoB (paboT, yC/yr) pa3/dyHbIe LeHbl B
3aBHCHMOCTH OT UCII0J/Ib30BaHHUs MOTPeOUTe/IEM CepBHUCa PAaCCPOUKM WM OIUIaThl TOBapa (paboThl, ycayru) noTpebuTesieM B pacCpOUKy
WM Yepe3 onpe/ieleHHOe BpeMs], 32 UCK/IFOUeHHeM C/Ty4aeB, eC/IM J0r0BOP, YCIOBUsI KOTOPOTO Mpe/lyCMaTpUBAlOT OIJIaTy ToBapa (paboTsl,
ycnyry) norpeburesieM B pacCpOUKy WM uepe3 ONpeZie/leHHOe BpeMs, 3aK/IUaeTcsl C YYaCTHMKOM 3KCIIepUMeHTa B COOTBETCTBUM C
®esiepanbHbIM  3aKOHOM 0T 4 aprycra 2023 roga N 417-®3 "O mnpoBefeHUMM 5KCIepyMMeHTa [0 YCTaHOBJ/IEHUIO CIeLjMa/IbHOro
Pery/IMpoBaHusl B LieJISIX CO3JaHUsl HEOOXOJUMBIX YC/IOBUH JJIs OCYILECTBJIEHUS AesTeJbHOCTH 0 MapTHepCKOMY (MHaHCHPOBaHUIO B
OT/IeNIbHBIX CyOBhekTax Poccuiickoii @efiepaliui v 0 BHECEHUH M3MEHEeHHH B OT/ie/IbHbIe 3aKOHOZATe bHbIe akThl Poccuiickoii deneparuu'.
(1. 4.1 BBefieH DefiepanbHBIM 3aK0HOM 0T 31.07.2025 N 284-D3)

4.2. Tlpu omnyiate yC/ayr, OKa3blBaeMbIX Ha OCHOBAaHMM abOHEHTCKOTO /I0OroBopa B WH(OPMALMOHHO-TeJIEKOMMYHHMKALIMOHHOM CeTH
"VIHTepHeT" C UCIMOo/Ib30BaHUEM CaliTa U (WIM) CTPAHMLIBI CaiiTa B MHPOPMALMOHHO-TeJIEKOMMYHHUKALIMOHHON ceT "MHTepHeT", U (WH)
MH(}OPMALMOHHON CHCTeMbl, U (W/IM) MPOrPaMMBbl /sl 371eKTPOHHBIX BbIUMC/UTENBHBIX MALlUKH, UCTIOHUTEIO 3arpeleH0 UCII0b30BaTh
[UIs1 TIOJTy4eHHsI TIePHOJMUeCKUX TIaTe)el PeKBU3WUThI DAHKOBCKOTO CueTa MOTPeOUTeNst WM JJaHHbIE O €ro 3/JeKTPOHHBIX CPeACTBaX
TIaTe)ka, KOTOpble MoTpebuTeNs MpeioCTaBUl paHee M B OTHOILEHHWM KOTODPBIX BBIPA3HW/I WCITOJHUTENI0 OTKa3 OT HMCIOJIb30BaHUS MPU
pacueTax C HUM.
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Ucnonuutens 00s3aH 00eCrieunTh TMPUEM OTKasa MoTpeOuTenss OT WCHOJB30BaHUS TMPU pacueTtax C MOTpebuTesieM paHee
Tpe/JOCTaB/IeHHbIX MOTpebuTe/IeM PeKBU3UTOB GAHKOBCKOTO CUeTa W/IM JAHHBIX O €r0 3/7IeKTPOHHBIX CPeACTBAaX IUIaTeXka, B TOM YHC/Ie B
3/IeKTPOHHOI (hopme. (1. 4.2 BBefieH PefjepanbHbIM 3aK0oHOM 0T 15.10.2025 N 376-D3)

5. ITpopaBel| (UCTIONHUTENB) HECET OTBETCTBEHHOCTh 3a BO3HHMKIIME Y MOTpeOuTess yObITKY, BbI3BaHHbIe HapylleHHeM TpeOOoBaHHi
MyHKTa 1 HacTosiel cTaThu.

Cratbs 17. Cyae6Has 3a1yuTa npaB noTpeduTenen

1. 3amuTa npaB notpebuTesel OCyLeCTBISETCS CYAOM.

3amura mpaB moTpebuTeNnell yCayr, OKa3blBaeMbIX (DMHAHCOBBIMM OpPraHM3alWsIMM, OPraHU3YIOIIMMU B3aUMOJIeUCTBHE C
YTOJTHOMOYEHHBIM TI0 TIpaBaM IoTtpebuTtesieil GUHAHCOBBIX YCIYT B COOTBeTCTBUU ¢ PDesepanbHbIM 3aK0oHOM "O6 yIIOTHOMOYEHHOM MO
rpaBaM notpebuTeneii GUHAHCOBBIX YC/IYT", OCYIIECTBSETCS C 0COOEHHOCTSIMM, YCTAaHOBIEHHBIMHU yKa3aHHbIM De/iepanbHbIM 3aKOHOM.
(ab3ary BBeieH @epepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vicku o 3amuTe npaB notpebureneil MOryT ObITh NpebsiB/IEHbI TI0 BBIOOPY MCTLA B CYZ, 110 MECTY:

HAXO0JK/|eHUsl OpraHU3allyH, a eC/Ii OTBETYUKOM SIBJISIETCSI MHANUBH/Ya/IbHbIN MPeANPUHUMATENb, - r0 KUTETbCTBA;
>KUTe/bCTBA WK NpebbIBaHus UCTLIa;

3aKJIFOUeHHs WM UCTIOJIHEHUS 10T 0BOpa.

Ec/u UCK K OpraHu3alliy BHITEKAET U3 [IeATENbHOCTH ee (uiana Wik MpeJCTaBUTeNbCTBA, OH MOXKET ObITh MPEAbsIBIEH B Cy[ 10
MeCTY HaXOx/jeHus ee (u/Maa Wi rmpeicTaBUTeNbCTRa. (1. 2 B pef.. PesepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TloTpebutenu, WHbBIE WCTIBI IO HWCKaM, CBSI3aHHBIM C HApylIeHHeM TIpaB MoTpebuTesiel, OCBOOOXKJAIOTCS OT  yIIIaThl
roCy/IJapCTBEHHO!N TIOIUIMHBI B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuiickoii @ezepan 0 Hajmorax u cbopax. (. 3 B pef.
depepanbHOro 3akoHa or 18.07.2011 N 242-®3) I'masa II. 3AIIUTA IIPAB TIOTPEBUTEJIEM IIPM TTPOJIAJKE TOBAPOB
TNIOTPEBUTEJIAM

Crarbs 18. [IpaBa notpeduTesisi Npy 00Hapy)XeHUH B TOBape HeJJOCTaTKOB (B pej. de/epalbHOI0 3aKOHA OT
25.10.2007 N 234-®3)

1. TloTpebutens B ciyuae oOHapy>KeHHs] B TOBape HeJOCTATKOB, €C/IA OHU He ObUTM OrOBOPEHBI TIPOZABIIOM, [0 CBOEMY BBIOOPY
BIIpaBe:

rotpebOBaTh 3aMeHbI Ha TOBAp 3TOM JKe MapKU (3THX >Ke MOZeNH U (WIN) apTUKYJIA);

noTpe6oBaTh 3aMeHbI Ha TAKOM »Ke TOBap APYroi MapKu (MOZE/H, apTUKYJIa) C COOTBETCTBYFOLLMM ITepepacueToM MOKYITHOM LieHbl;

notpeboBaTh COPa3MEPHOT0 YMEHbBILIEHUsI TTOKYITHOM 11eHbI;

notpeboBaTh He3aMeIUTeILHOTO 0e3B03Me3JHOr0 YCTPaHEeHUsI He/IOCTaTKOB TOBapa WM BO3MEIL|eHHUs PacX0/[0B Ha MX HCIpaBJieHHe
notpebuTesIeM WK TPeTbUM JIULOM;

OTKa3aThCsl OT WCIIOMHEHUs [J0roBopa KYIUIM-TIPOA@KH M IOTpebOBaTh BO3BpaTa YIJIadyeHHOW 3a ToBap CyMMbl. Ilo TpeboBaHuiO
TpOJiaBLia U 3a ero cyeT MoTpebuTesb J0/HKeH BO3BPATUTh TOBAp C HeA0CTATKaMH.

[Tpu 3TOM TIOTPEOUTEb BIIPaBe MOTPEOOBATH TAKXKE MOTHOTO BO3MEILEHNS YOBITKOB, MPHUMHEHHBIX MY BC/IE/ICTBUE MPOAAXKK TOBapa
HEHAJJIeKAILero KauyecTBa. YOBITKM BO3MELIAIOTCS B CPOKM, YCTAHOBJIEHHbIE HACTOSAIMM 3aKOHOM /i Y/IOBJIETBOPEHUS
COOTBETCTBYIOIIMX TpeboBaHUH OTpebuTests.

B OTHOLIEHWM TeXHUUYECKH CI0XKHOTO TOBapa MoTpebuTesib B ciyuyae OOHApy)KeHHs1 B HEM HEJOCTAaTKOB BIIpaBe OTKAa3aThCs OT
WCITIOJTHEHHS [IOTOBOPa KYTUIH-TIPOJIaXKK U TOTpeboBaTh BO3Bpara yIlaueHHOM 3a Takoi TOBap CyMMbI MO0 MpebaBUTh TpeOOBaHHEe O ero
3aMeHe Ha TOBap 3TOM >Ke Mapku (MoJeny, apTHKyJ/la) WIM Ha TakKoW >Ke TOBap [pyrod Mapku (Mofeny, apTHKy/a) C COOTBETCTBYIOLUM
repepacueToM IMOKYIHOH 1ieHbl B TeueHHe TIATHAZALATH AHeH CO [Hs Tepejaud MoTpeOuTesro Takoro ToBapa. [1o uCTeueHnu 3TOro Cpoka
yKa3aHHbIe TpeOOBaHUsI MO/|/IEXKaT YAOBIETBOPEHUIO B OJHOM U3 CJIe[IYIOIIUX CTy4Yaes:

oOHapy)KeHHe CyII[eCTBEHHOT'O He/[0CTaTKa TOBapa;

HapylleHre YCTaHOB/IeHHbIX HACTOSAIIMM 3aKOHOM CPOKOB YCTpaHEeHUsl He[JOCTaTKOB TOBAapa;

HEBO3MO>KHOCTb UCIIOJIb30BaHUsI TOBapa B TeUeHMEe KaXK/[Oro rofila rapaHTHHHOTO CPOKa B COBOKYMHOCTH 6osiee ueM TpPUALAThH JHeH
BC/Ie[ICTBHE HEOJHOKPATHOTO yCTPaHEeHHsI ero pa3/IMYHbIX HeIOCTaTKOB.

IlepeueHb TeXHHWUECKU CJIOXKHBIX TOBapoB yTBepxkiaercs IIpaButensctBoM Poccuiickoit ®egpepanuu. (n. 1 B pes. denepanbHOro
3aKkoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHusi, yKa3aHHble B NyHKTe 1 HacTosed CTaTbW, TPeIbSBISIOTCS MOTpebuTesleM TMpOZAAaBLy JIMO0O YIOJHOMOUEHHOMH
OpraHu3aly WK YIIOJHOMOUEHHOMY WHAWMBUYaabHOMY NpeAripuHruMarento. (B pef. ®@eznepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Ilorpeburesns BripaBe NpebsBUTE TPeOOBaHMs, yKa3aHHbIE B ab3ariax BTOPOM U IISITOM ITyHKTa 1 HacTosiIiell CTaTby, N3rOTOBUTEIO,
YIOJIHOMOUYEHHOM OpraHu3aliy WM YIIOJHOMOUYEHHOMY WHJMBHZYalbHOMY NpeANprHUMaTeNto, UMnoprepy. (B peZ. ®PejepanbHbIX
3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3)

BmecTo mpegbsiBneHnst 3TuxX TpeboBaHMI NOTpeOWTeNb BIIpaBe BO3BPATHTH M3TOTOBUTEIIO WM UMIIOPTEPY TOBap HeHa/yIeKalljero
KauecTBa U otpeboBaTh BO3BpaTa yIulaueHHOH 3a Hero cyMMElL. (B pefi. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

4. Ytparun cuiy. - @efepanbHeiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyTcTBHE y TIOTpeOUTest KACCOBOTO MJIM TOBApPHOTO UeKa JIMO0 MHOTO /I0OKYMEHTa, YA0CTOBEPSIIOIX (akT U yC/IOBUSI TIOKYIIKH
TOBapa, He sIBJISIeTCS OCHOBAaHUEM JIJisi 0TKa3a B y/[0B/IETBOPEHUH ero TpeOOBaHUA.

IIpopasel; (M3roTOBUTE/b), YIIOJHOMOUEHHAs: OpraHU3aLsl WK YIIOJHOMOYEHHbIM UHAWBUAYaIbHBIA MpeJipUHAMaTe/b, UMIIOpTep
00s13aHbI NIPUHSTH TOBAp HEHA/IEXKAIero KauecTBa y TMOTpPeOUTesss U B clydyae HeoOXOJMMOCTH TIPOBECTH MPOBEPKY KauecTBa TOBapa.
ToTpebuTesns BripaBe y4acTBOBaTh B IIPOBEPKe KauecTBa ToBapa. (B pes. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

B csiyuae criopa o mpuuMHax BO3HHMKHOBEHMsI HeJJOCTaTKOB TOBapa IpoJasel] (U3rOTOBUTE/b), YIIOJHOMOYEeHHasi OpraHu3aLus Wiu
YMOJTHOMOYEHHbI UHAUBUAYAIbHBIA TpeJIpUHUMATe/b, UMIIOPTep 00si3aHblI MPOBECTU SKCIIEPTU3y TOBapa 3a CBOW CyeT. DKCIepTH3a
TOBapa MPOBOJUTCS B CPOKH, YCTaHOB/eHHble cTaTbsaMu 20, 21 u 22 HacTosimlero 3akoHa //s1 YJOB/JAETBOPEHHSI COOTBETCTBYHOILMX
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TpeboBaHuii notpeburesns. TloTpebuTens BrpaBe MPUCYTCTBOBATH DU MPOBeJEHWH 3KCIEPTHU3bl TOBapa M B C/ly4yae HeCOr/acus C ee
pe3yJibTaTaMu OCTIOPUTh 3aK/TI0UEHKe TaKOH KCIIepTr3bl B CyZebHoM ropsike. (B pen. DezpepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbTaTe 3KCIEPTH3bl TOBapa YCTaHOBJIEHO, UTO €ro HeAOCTAaTKU BO3HMK/IM BC/IEZCTBHE OOCTOSTENBCTB, 32 KOTOpbIe He
OTBeuaeT mpojaeel] (U3roTOBUTE/b), MOTPebuTe/b 00s3aH BO3MECTUTH MPOJABLYY (M3TOTOBUTEIIO), YIIOJHOMOUYEHHOW OpPraHM3aLuM Win
YTIOJTHOMOYEeHHOMY WH/MBHAYaIbHOMY ITpeATpUHUMATe 0, UMIIOPTepy PacxXofbl Ha MpOBeZieHHe SKCIepTH3bl, a TaK)Ke CBS3aHHBIE C ee
IIpOBeZieHNeM PacXofibl Ha XpaHeHHe W TPAHCIIOPTHUPOBKY ToBapa. (B pef. PepepansHoro 3akoHa ot 21.12.2004 N 171-®3) (1. 5 B pe,.
DepepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

6. ITposaBer] (M3roTOBUTE/Ib), YIIOJTHOMOUEHHAs! OpPraHU3alyisl WM YIIOJTHOMOYeHHbIN HHAVBHAYa/IbHbIM NpeJIipUHIMaTe b, UMIIOpTep
OTBEYaeT 3a HEJOCTaTKM TOBapa, Ha KOTOPbIM He YCTaHOBJIEH TapaHTUMHBIA CPOK, eC/IM MOTPeOUTeNb [JOKa)KeT, YTO OHM BO3HHK/IU /0
Trepe/iauyl TOBapa MOTPeOUTETI0 MK 110 MPUYKMHAM, BO3HHKILIMM /I0 3TOr0 MOMeHTa. (B pef. ®PeaepanbHOro 3akoHa ot 21.12.2004 N 171-
D3)

B oTHoIleHUH TOBapa, Ha KOTOPHIM yCTAaHOBJ/IEH FAPAaHTHUMHBINA CPOK, MpoZaBel] (M3rOTOBUTE/b), YIIOJHOMOYeHHast OpraHU3aLus Wik
YTIOJTHOMOYeHHbIH MHAVBHUYa/IbHBIN MpeANpUHAMATe b, IMIIOPTEp OTBeyYaeT 3a HeJJOCTaTKU TOBApa, eC/IN He [JOKKET, YTO OHWU BO3HUK/IN
T0CJIe TiepeZiaukl ToBapa MOTPeOUTesT0 BC/IeICTBIE HAPYIIeHHs MOTpeOuTeieM MpaBU/l UCII0/Ib30BaHHUs, XPaHEHUs! WM TPAHCIIOPTUPOBKU
TOBapa, JeWCTBUM TpPeTbUX JIML] WM HeNpeofonuMoi cuibl. (B pern. PesepanbHoro 3akoHa oT 21.12.2004 N 171-®3) (. 6 BBegeH
®DefepanbHBIM 3aKOHOM 0T 17.12.1999 N 212-®3)

7. [loctaBKa KpynmHOrabapuTHOro ToBapa M TOBAapa BecoM 0oJjiee MATH KWJIOTPaMMOB [l PEMOHTa, YLIeHKH, 3aMeHbl U (U/I1) BO3BpaT
YX TIOTPeOUTeNI0 OCYILeCTBIISIIOTCS CHIaMH M 33 CUeT NPOZAaBIia (M3rOTOBUTENsI, YIIOJTHOMOYeHHOW OpraHM3aljiy WX YIIOJHOMOYEHHOTO
VH/IMBHIyaIbHOTO TIpe/IPHUHUMATeNs, UMITOpTepa). B ciyuae HeucronHeHus J@aHHOW 00s13aHHOCTH, a TakKKe TIPH OTCYTCTBUM ITPOJaBLia
(u3roToBUTeENs, YMOJTHOMOUEHHOH OpraHM3allid WM YTOJHOMOYEHHOTO WH/MBU/YaJbHOTO TpeirpUHMMaTesisi, UMIIOpTepa) B MecTe
Haxo/ieHusl notpebuTens focTaBKa M (U1M) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYILECTB/AThCS noTpebutesem. ITpu 3TOoM npozaser)
(v3roToBUTENb, YMOJHOMOYEHHAs OpraHW3alsi WM YIOJHOMOYEHHBId WHAMBHUZAYANbHBIA MpeJrpUHUMaTe/b, MMIOpTep) o00si3aH
BO3MECTUTh TIOTPEOHTEIO0 Pacxo/pl, CBsI3aHHbIe C JO0CTaBKOM U (W/IH) BO3BPATOM yKa3aHHbIX TOBapoB. (1. 7 B pef. PeiepaabHOro 3aKoHa
01 21.12.2004 N 171-®3)

Cratbs 19. Cpoku npejgbsiB/IeHUs MOTpeduTe1eM TPedoBaHHii B OTHOLLIEHHMH HEJ0CTaTKOB TOBapa

1. TlotpebuTens BripaBe MpeAbSBUTH MPeAyCMOTPEHHbIe cTaThell 18 HacTosiiero 3akoHa TpeGOBaHUs K MpPO/aBLy (M3TOTOBUTEIIO,
YTIOJTHOMOYEeHHOM OpraHM3alii WM YII0JHOMOUeHHOMY MHAMBH/YaJbHOMY NpeATIpHHUMATe/TI0, UMIIOPTePY) B OTHOIIEHWH HeJ0CTaTKOB
TOBapa, ec/ii OHU 0OHAPY)KeHbI B TeUeHHe TapaHTUIHOTO CPOKa WK CPOKa rofHoCTH. (B pen. DezmepanbHOro 3akoHa ot 21.12.2004 N 171-
D3)

B OTHOLIEHMM TOBApoB, Ha KOTOpPbIE rapaHTHHHbIE CPOKH WM CPOKHM TOJZHOCTH He YCTaHOBJIEHBI, IIOTPeOUTe/b BIIpaBe MpeAbsBUTh
yKasaHHble TpeOOBaHHs, eC/IM HeJOCTaTKH TOBApoOB OOHApy)KeHbl B Pa3yMHBIH CPOK, HO B IpejiefiaX /IBYX JIeT CO [Hs Mepejauyd HX
noTpeburento, ecu Gosiee [MTeNbHBIE CPDOKM HE YCTAHOB/IEHBI 3aKOHOM WX A0roBopoM. (M. 1 B pep. denepasbHOro 3akoHa OT
17.12.1999 N 212-®3)

2. TapaHTUIiHBIA CPOK TOBapa, a TaKXXe CPOK ero CIyXObl MCUMC/SIeTCS CO [IHS TMepejaud ToBapa MOTpPeOUTeNo, ecid WHOe He
TpeyCMOTPEHO 10TOBOpOM. Ec/v fieHb Tiepefjaull YCTaHOBUTH HEBO3MOXKHO, 3TH CPOKU HUCUHC/ISIFOTCS CO JIHS W3rOTOBJIEHUS ToBapa. (B
pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

[inst ce30HHBIX TOBApoB (00YBH, OZIEX/Bl U MPOUYMX) 3TU CPOKH UCUMC/ISIOTCS C MOMEHTAa HACTYIUIEHHs COOTBETCTBYHOLIETO Ce30Ha,
CPOK HACTYIIEHHsSI KOTOPOTO OIpeJie/isieTCsi COOTBETCTBEHHO CyObekTamu Poccuiickoii ®eziepali MCXO/sl U3 KIMMaTHUeCKUX YC/IOBUI
MecTa HaxOK/|eHUs TOTpeOuTeNnen.

TIpu npopaxke TOBapoB 1o obpasiiam, 1o MouTe, a TaKKe B C/IydasiX, eC/li MOMEHT 3aK/TFOUeHHsI JOrOBOpa KYTUIU-TIPOJAKU U MOMEHT
repejaur TOBapa TOTPeOUTE/I0 He COBIMAZAI0T, 3TU CPOKH HCUMCISIOTCS CO AHSI JOCTAaBKU TOBapa mnoTpebutento. Eciu motpeburtesis
JIUIIIEH BO3MOXKHOCTH HCII0/Tb30BaTh TOBap BC/IEACTBHE OOCTOSTE/NBLCTB, 3aBUCSIIMX OT MpojaBia (B YaCTHOCTH, TOBap HYXKAETCS B
CTel[Ua/TbHOM YCTaHOBKe, TIO/AK/IFOUEHWUA WM COOpPKe, B HEM WUMEIOTCS HeJOCTaTKW), TApaHTHMHBIA CPOK He TeueT 70 yCTpaHeHUs
TIPOJIABLIOM TaKuX 06CTOSATENBCTB. EC/IM IeHb J0CTaBKY, YCTAHOBKY, MOJK/IFOUeHHs], COOPKM TOBapa, yCTPaHEeHHs! 3aBUCSIIMX OT MPOZAaBLa
00CTOSITeNbCTB, BC/IEJCTBHE KOTOPLIX TIOTPeOUTe/ b He MOXKeT UCIIOIb30BaTh TOBAp MO Ha3HAUEHHIO, OMPeZeTUTb HEBO3MOXKHO, 3TH CPOKU
HCUMCJISIFOTCS CO JIHS 3aK/IF0UeHUsl I0roBopa KyIu-nipojaxu. (B pefj. @efepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

A63ar1 uckitoueH. - PefepanbHbiil 3akoH 0T 17.12.1999 N 212-@3.

CpOK rOHOCTH TOBapa OIpPEe/ISeTCs MeprojOM, UCUNC/ISIEMbIM CO [JHsI U3TOTOB/IEHUsS] TOBapa, B TeUeHHEe KOTOPOTO OH IMPUTO/ieH K
WCIT0/Ib30BAHUIO, WK [IATOM, [I0 HACTYIUIEHHsI KOTOPOM TOBAp TPUIOZIeH K UCIIO/Ib30BaHMUIO.

TTpo/i0/DKUTEBHOCTE CPOKa FOIHOCTH TOBapa JJ0JDKHa COOTBETCTBOBATh 00s13aTe/IbHBIM TPeOOBaHUSIM K 6e30MacHOCTH ToBapa. (B pef.
DepepanbHOro 3aKoHa oT 21.12.2004 N 171-D3)

3. NapaHTHiiHBIE CPOKM MOTYT yCTaHaB/IMBaTbCSl HA KOMILIEKTYIOLME U3/le/IUsi U COCTaBHble YacTH OCHOBHOrO ToBapa. I'apaHTuiiHble
CPOKM Ha KOMIUIEKTYIOLIYe U3/e/Hs U COCTaBHbIe YaCTH UCUUCIISIOTCS B TOM JKe NOpsiJKe, UTO 1 rapaHTUIHBINA CPOK Ha OCHOBHOM TOBap.

TapaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOLME HW3[e/Msl U COCTaBHble UYaCTH TOBAapa CUMTAIOTCS PAaBHBIMM TapaHTHHHOMY CPOKY Ha
OCHOBHOE W3/le/lie, eC/I MHOe He YCTaHOBJIEHO JI0TOBOPOM. B cilyuae, ecsii Ha KOMIUIEKTYIOLIee M3/iee U COCTaBHYIO YacTb TOBapa B
[IOTOBOpE YCTaHOBJIEH FapaHTUHHBIA CPOK MEHBIIIEH MPO/0/KATELHOCTH, YeM TapaHTHUHHBIA CPOK Ha OCHOBHOE W3fie/ive, MoTpebuTens
BIIpaBe Mpe/bsBUTH TpeOOBaHMS, CBs3aHHbIE C HEJOCTaTKAMHM KOMILIEKTYIOIErO W3ZeNus W COCTaBHOM YacTH TOBapa, IpU HX
00Hapy’>KeHUH B TeueHHe apaHTUHHOrO CPOKAa HA OCHOBHOe H3jle/ie, e/l HHOe He IpeflyCMOTPEHO NOroBopoM. (B pes. DefepaabHOro
3akoHa ot 17.12.1999 N 212-®3)

Ecnv Ha KOMIUIEKTYIOIIee W3/e/e YCTAHOB/IeH TapaHTUHHBLIA CPOK OOJbIIeH MPOAO/DKUTEbHOCTH, UeM TapaHTHUUHBIM CPOK Ha
OCHOBHOW TOBap, MOTpeOUTeNb BIpaBe MpegbsSBUTb TPeOOBaHHWS B OTHOLIEHWM HEJOCTATKOB TOBapa MPU YC/IOBHH, UTO HEJOCTaTKU
KOMILJIEKTYIOILEr0 U3/lesuisi 0OHapy KeHbl B TeUeHHe rapaHTHIHOTO CPOKAa Ha 3TO M3/ie/ve, He3aBUCHMO OT MCTeUeHHsl TapaHTUHHOTO CPOKa
Ha OCHOBHOM TOBap.

4. Cpoky, yKasaHHble B HaCTOSIIEH CTaTbe, [JOBOJATCS [0 CBejeHHs NoTpebuTes B WMHGOpPMalMM O TOBape, MpejOCTaB/sieMON
MoTpeOuUTe/TI0 B COOTBETCTBUHM CO CTaThell 10 HacTosiiero 3akoHa.

5. B cryuasx, Korja IpefyCMOTpPEeHHBIM [OrOBODOM TapaHTHUIHBEIA CPOK COCTaB/sieT MeHee [BYX JleT M HeJOCTaTKU ToBapa
oOHapy>KeHbI IOTpeOHTE/IEM TI0 UCTEUEHHWH TapaHTUHHOIO CPOKa, HO B MpeJienax JBYX JIeT, IOTpeOuTeNb BIIpaBe NPeAbsBUTh MPOJABLYY
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(usroToBuTe/0) TpebOBaHUS, IPeAYCMOTPEHHbIE CTaTheli 18 HacTosIero 3akoHa, eciiv AOKaXKeT, UTO HeJOCTaTKWA TOBAapa BO3HUK/IU /0
ero Tepefiaud MOTPeOUTeI0 WK TI0 MPUUMHAM, BO3HUKIIIMM JI0 3TOro MoMmeHTa. (1. 5 BBesieH ®efiepanbHbiM 3akoHOM OT 17.12.1999 N
212-®3)

6. B ciyuae BbIsiB/IEHUs CyILECTBEHHBIX HEJOCTaTKOB TOBapa MOTpebuTeNb BIpaBe MpPeAbSBUTH M3rOTOBHUTENO (YIIOJHOMOUYEHHOM
OpraHu3alUKi WK YIOJHOMOUEHHOMY WHUBHAYaIbHOMY IpeANPUHUMATEN0, UMIOpTepy) TpeboBaHue 0 6e3B03ME3IHOM yCTPaHEHUH
TaKMX HEJO0CTaTKOB, €C/I [IOKAXKeT, UTO OHU BO3HWK/IM [0 TIePe/laud TOBapa MOTPeOUTENI0 WM MO MPUYHHAM, BO3HUKIINAM 0 3TOr0
MOMEHTa. YKa3aHHOe TpeOoBaHWe MOXKeT ObITh TPebsBIEeHO, eC/Id HeJOCTAaTKA TOBapa OOHApYyKeHbI M0 WCTEUeHHH JIBYX JIeT CO AHS
repejaur ToBapa roTPeGUTesTio, B TeUeHHe YCTAHOB/IEHHOTO Ha TOBAP CPOKA C/IyKObI WM B TEUEHHE JECSITH JIET CO [HsI Iepejaur ToBapa
roTpebHTesNIO B C/Tyyae HeyCTaHOBJIeHHsI CpoKa Cy0bl. Ecim yka3aHHOe TpeboBaHHe He YJOB/IETBODEHO B TeueHHe /BA/LIATH JHEH co
[IHSI ero TIpebsiB/IeHus] oTpebuTeneM UM oOHapy)KeHHBbI UM HeJJOCTAaTOK TOBApa SIB/ISETCS] HEYCTPAHUMBIM, NOTPEOUTeNb TI0 CBOEMY
BbIOODY BIpaBe MpeAbSBATb HW3TOTOBUTEMO  (YIIOJHOMOUYEHHOM OpraHv3allid WA — YMOJTHOMOYEHHOMY  WH/WBUYaJlbHOMY
TpeNPUHUMATEI0, UMIIOPTEPY) MHbIE TIPeJyCMOTPEHHbIe TYHKTOM 3 cTaThbi 18 HacTosiiero 3akoHa TpebOBaHMsS WM BO3BPAaTUTb TOBap
W3roTOBUTEMH0 (YIIOJHOMOUYEHHOM OpraHu3alid WM YIIOJHOMOYEHHOMY WHAVBUAYaJbHOMY TpeANpUHUMATEN0, UMIIOPTepy) u
noTpe6GoBaTh BO3BpaTa yrlaueHHOH JIeHe)XHOU CyMMEIL. (11. 6 B pesi. ®eziepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Crarbs 20. YcTpaHeHHe HeJOCTaTKOB TOBapa U3roToBUTe 1eM (P0/jaBI{OM, YIIOJTHOMOYeHHOW OpraHu3anuei uiu
yI0/THOMOUYEHHBIM HH/UBH/yaTIbHBIM NpejNpHHUMAaTe/IeM, UMIIopTepoM) (B pefi. PefepasbHOro 3aK0Ha OT
21.12.2004 N 171-®3)

1. Ecyii cpok yCTpaHeHUsI He[OCTaTKOB TOBapa He OfpejiesieH B ITMCEMeHHOM (opMe coraiieHreM CTOPOH, 3TH He/JOCTAaTKH [JO/DKHEI
ObITb  yCTpaHeHbl UW3rOTOBUTesNeM (TIPOZABIIOM, YIIOJTHOMOUEHHOW OpraHu3aniell WM  yIIOJHOMOYEHHBIM —HWHZVBHU/YaJbHBIM
TIpe/ipUHUMaTesIeM, UMIIOPTEPOM) He3aMe/TUTebHO, TO eCTb B MUHHUMA/bHBIA CPOK, 00beKTUBHO HEOOXOAUMBIN [/l UX YCTPaHEeHUs C
yueToM OOBbIUHO MpUMeHsieMoro criocoba. CpoK yCTpaHeHHsl He/JOCTaTKOB TOBApa, OMpejessieMblid B MMCbMEHHOW (opMe CorJiallieHHeM
CTODPOH, He MOXKET IPeBbILIATh COPOK ISATh JHEH.

B cnyvae, ecii BO BpeMs YCTpPaHEHUs HEJJOCTAaTKOB TOBapa CTaHET OUEeBH/HBIM, UTO OHM He OyZyT yCTpaHeHbI B ONpeZe/eHHbIH
corjamieHveM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IOUWTh COIJIallleHHe O HOBOM CPOKe YCTpaHeHWsl HeIOCTaTKOB ToBapa. Ilpu sTom
OTCYTCTBHE HeOOXOMMBIX /7151 YCTPaHEeHHsl He[OCTaTKOB TOBapa 3aracHbIX uacTel (Jeraseii, MaTepranoB), 0060py0BaHUs WK MO/00HBIe
TIPUYMHBI He SIBJISFOTCS OCHOBaHWEM JIjIsl 3aK/IFOUEHHMs! COTVIALIEeHUs] O TaKOM HOBOM CPOKe M He OCBOOOKJAIOT OT OTBETCTBEHHOCTH 3a
HapylIlleHre CPOKa, OIpe/ie/IeHHOT0 COTJIallleHreM CTOPOH IlepBOHauaibHoO. (1. 1 B pef. desepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOLIEHWH TOBApOB [JIUTE/NLHOTO TIOJIb30BaHUSI WM3rOTOBUTENb, TMpOAaBel] MO0 YIOJHOMOYEHHas OpraHu3alus Wi
YIOJHOMOYEHHbI WHAVWBUYaIbHBIA TpeANpUHUMATeb 00si3aHbl TIPU TIpebsBIECHUU MOTpebuTesieM YyKa3aHHOro TpeboBaHus B
TPeX/IHeBHbIN CPOK Ge3BO3Me3[HO MPeZOCTaBUTh MOTPEOUTEI0 Ha TepUo/i PEMOHTA TOBAp [JIUTEILHOTO MMOJIb30BaHMsl, Ob/afaroiuii
3TUMU >Ke OCHOBHBIMU TIOTPEOUTE/IbCKUMHU CBONCTBAMH, O0OECIeUHB [IOCTAaBKy 3a CBOW cueT. IlepeueHb TOBApOB JIMTEIBHOTO
T10/Th30BaHMsI, Ha KOTOphIE YKa3aHHOe TpeOOBaHKe He paclpOCTPaHseTCs], ycTaHaBuBaercs [IpaButenbcTBoM Poccuiickoit depeparyu. (B
pen. ®efepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3. B w1yuae ycrpaHeHUsl HeIOCTaTKOB TOBapa rapaHTUIHBIA CPOK Ha Hero IpojIeBaeTcsl Ha IepHoji, B TedeHHe KOTOPOTro TOBap He
WCIIO/IB30BA/ICS. YKa3aHHBIH Iepro/| UCUHC/SIeTCs co AHs obpaleHust noTpeburens ¢ TpeboBaHreM 06 yCTpaHeHHMH HelOCTaTKOB TOBApa
[0 AHS BBIJAUM €ro I0 OKOHYaHWM peMOHTa. lIpy BbIZade TOBapa W3TOTOBUTENb (MPOJABeIl, YIOJTHOMOUYEHHas OpraHH3alys Wiv
YTIOJTHOMOYEHHBbI WH/UBHUYaJIbHBINA TpeANpUHHAMATe b, UMIIOPTep) 00si3aH TIpefjoCTaBUTh B THMCbMeHHOH ¢(opme moTpebuTento
nHpopMmaLuio o gare obpaieHus norpeburens ¢ TpeboBaHreM 00 ycTpaHeHUHM 0OHApY>KeHHBIX UM HeZIOCTaTKOB TOBapa, O JlaTe repejadn
TOBapa MOTpeOUTe/NeM [/ YCTpaHEHWs HeJOCTaTKOB TOBapa, O JaTe YCTpaHEeHWs HEJOCTaTKOB TOBapa C WX OIMcaHueM, 00
WCIO/Ib30BaHHBIX 3aMacHBIX uacTsAX (JeTansiX, MaTepyanax) M O [JaTe BblJaud TOBapa IOTPeOWTENI0 MO OKOHYAHWM YCTpaHeHWs
HeZloCTaTKOB ToBapa. (B pef]. PefepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpy ycTpaHeHUU HeJJ0CTaTKOB TOBapa MOCPeZ,CTBOM 3aMeHbl KOMITIEKTYIOLIEero U3/ie/uys UM COCTaBHOM YacTh OCHOBHOIO U3eNus,
Ha KOTOpble YCTaHOBJIeHbl rapaHTHiiHble CPOKM, Ha HOBble KOMIUIEKTYIOIee H3Zie/iie WM COCTaBHYIO UacTb OCHOBHOTO W3[enus
yCTaHaB/IMBAETCS TapaHTUHMHBIA CPOK TOM yKe TMPOJO/DKUTETBHOCTH, UTO M Ha 3aMeHeHHble KOMIUIEKTYIOIlee H3fie/iie WM COCTaBHYHO
YaCcTb OCHOBHOTO W37Ie/Usl, eC/I UHOe He TIPelyCMOTPEHO [0rOBOPOM, W TapaHTUUHBIM CPOK MCUUC/SIETCS CO AHS BbIAAUM MOTPeOUTEo
3TOTO TOBapa 10 OKOHYaHUM peMoHTa. (T1. 4 B pef. ®efepasbHOTO 3akoHa oT 17.12.1999 N 212-D3)

Crarbs 21. 3ameHa ToBapa HeHa/jIe)xallero Kauecrsa

1. B ciyuae obHapy»keHUsl IOTpeOUTe/IeM He/JOCTAaTKOB TOBapa U Ipe/bsiB/ieHrs TpeOOBaHKs O ero 3amMeHe Tpo/jaBel] (M3rOTOBUTEJb,
YIIO/THOMOY€eHHasl OpraHy3aL{isl WM YIIOJHOMOUEHHbIA H/IMBU/YaIbHbIA NIPeANPUHIMATE b, UMITOPTep) 00s513aH 3aMeHUTb TaKOM TOBap B
TeueHHe CeMH JHed CO JHs TMpeJbsBeHUs] YKa3aHHOTO TpeGoBaHUs MOTpebuTeeM, a Mpy HeOOXO[UMOCTH [IOTIOHUTENBEHOW TPOBEPKU
KauecTBa TakKOro TOBapa IIPOJABLIOM (M3rOTOBUTe/EM, YIOJHOMOYEHHOM OpraHu3alyeli WM YIOJTHOMOUYEHHBIM WHIUBUJYalbHbIM
npeJTIpUHUMaTesieM, UIMIIOPTEPOM) - B TeueHHe ABa/LaTh JHel Co JHs Mpe/bsB/IeHNs YKa3aHHOro TpeOoBaHuUsl.

Ecm y mpogaBua (M3rOTOBUTENIS, YIIOJHOMOUYEHHON OpraHW3alydd WK YIIOJHOMOUYEHHOTO WH/WBH/YaTbHOTO TPeJTPUHAMATES,
KMITOpPTEpa) B MOMEHT TIpe[bsiB/IeHNs] TpebOBaHUS OTCYTCTBYeT HeOOXOAMMBINM [yisi 3aMeHbI TOBAp, 3aMeHa [I0/DKHA ObITh NpOBe/ieHa B
TeueHHe MecsiIia CO JIHS MPeIbsB/IEHUs] TAKOTO TPeOOBAHUSI.

B paiionax Kpaiinero CeBepa ¥ TMPUPAaBHEHHbIX K HUM MECTHOCTSIX TpeOoBaHue MoTpeOuTe/ss O 3aMeHe ToBapa IO/JIEXKUT
YJIOBJIETBOPEHHMIO 110 €r0 3asiBJIEHHIO B CPOK, HEOOXO/JUMBIi /171 OuepeHOM J0CTaBKM COOTBETCTBYIOLErO TOBapa B 3TH PaliOHbI, B C/Iyyae
OTCYTCTBUSI Y TIpOfiaBLja (M3rOTOBHUTEJIsI, YIIOJHOMOUYEHHOW OpraHu3allii WK YIIOJHOMOUYEHHOT0 WHIWBUIYaIbHOTO TpeANpUHUMATEIIS,
HMITOpTepa) HeoOXOAMMOTO /it 3aMeHbI TOBapa Ha /IeHb TPebsB/IeHUs] yKa3aHHOTO TpeboBaHMsI.

Ecmt pyisi 3ameHbl ToBapa TpebyeTcsi Oosmee cemu jHell, mo TpeOGoBaHWIO mOTpebuTeNs mpojaBel] (M3rOTOBUTENL JIMOO
YTIOJTHOMOYEHHAs! OPraHU3allist WK YIIOJHOMOYEHHbIN WHANBU/YATbHBIN TIPeIIPUHIMATE/Th) B TeUEHHe TPEX JIHEH CO JIHs TIPeIbIBIeHHs
TpeOOBaHUs O 3aMeHe ToBapa 00s13aH 6e3B03Me3ZIHO Tpe/jOCTaBUThL NOTPeOUTENI0 BO BpEMEHHOe I0/Ib30BaHKe Ha MepHo/, 3aMeHbl TOBAp
JJIUTE/IBHOTO 110/1b30BaHMs, 00/1aJjaro0luii STUMH JKe OCHOBHBIMH NIOTPeOUTEeIbCKUME CBOHCTBaMH, 00eCIieunB ero JOCTaBKy 3a CBOH CYeT.
3TO MpaBU/IO HEe PacHpOCTPaHsIeTCsl Ha TOBaphl, MepeueHb KOTOPBIX OMpPeesseTcsl B COOTBETCTBUM C ITYHKTOM 2 cTaTbi 20 HACTOSIIEro
3akoHa. (B pez. denepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

2. TOBap HeHa/jieXkalllero KkauyecTsa 40/DKeH OBbITb 3aMEeHEH Ha HOBBIN TOBap, TO €CTh Ha TOBap, He OBIBILINH B yHOTpe6]’IeHI/II/I.
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Tlpu 3ameHe TOBapa TrapaHTUHHBIA CPOK HCUMC/ISETCS 3aHOBO CO [JHsA Tepefaud ToBapa mnortpebutemo. Cratbsi 22. Cpoku
YZJOBJIETBOPEHHS! OT/e/IbHBIX TpeboBaHMi MoTpebuTesst

(8 pep. PesepanbHoro 3akoHa ot 21.12.2004 N 171-@3)

TpeboBanusi mOTpeOHTENsT O COpPa3MepHOM YMeHbBIIeHWH IOKYITHOM IleHbl TOBapa, BO3MEILEHHWHM pacxo/0B Ha UCIIpaB/ieHHe
HeJJOCTaTKOB TOBapa NoTpeOuTesieM WM TPETbUM JIMIIOM, BO3BpaTe YIUIAYeHHOH 3a TOBap JEeHEeXHOH CyMMbl, a Takke TpeboBaHHe O
BO3MellleHUH YOBbITKOB, MPUUMHEHHBIX [TOTPeOUTEN0 BC/IE/CTBHE NPOJaKKM TOBapa HeHaJ/IeXXallero KauecTBa /MO0 MNpeJocTaBlIeHuUs
HeHaZylexxalell MHGopMaruy 0 TOBape, MOJ/IEXUT y/O0BIeTBOPEHHUIO MPO/ABLIOM (M3rOTOBUTE/IEM, YIIOJTHOMOYEHHO!M OpraHv3aLueil um
YIIOJTHOMOYEHHBIM ~WHJMBHYa/bHbIM MpeJlpUHUMATe/ieM, HMIIOPTEPOM) B TeueHHe [JeCiTH [JHeH CO [Hs TpeJbsBIeHUs
CoOTBeTCTBYyIoLIero TpeboBanus. (B pesi. PesepansHOro 3akoHa ot 25.10.2007 N 234-d3)

Crarbs 23. OTBeTCTBEHHOCTh NPOAABIA (M3rOTOBUTEJIS, YIIOJTHOMOYEHHOW OPraHU3auH WIH YIIOJTHOMOYEHHOT'0
HWHMBH/Iy/IGHOT0 NPeANPHUHHAMATe/IsI, MMIIOPTepa) 3a MPOCPOUYKY BHINOTHEHUs TPe0oBaHUN NOTpeduTes s (B pef.
®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyleHUe TpeflyCMOTpeHHbIX cTaTbsiMU 20, 21 u 22 Hacrosiero 3akoHa CPOKOB, a TaKXe 3a HeBBIIOJHeHUe (3a/epKKy
BBITIOJTHEHUsT) TpeOOBaHUS TOTpPeOWTeNss O TIpeJoCTaB/ieHMM eMy Ha IIepuoJ; peMOHTa (3aMeHbI) aHaJOTHYHOTO TOBapa IpOfaBel]
(u3roToBUTE/b, YIIOJHOMOUEHHAs OpPraHU3aLs WK YTIOJHOMOYeHHbIM WHAVMBUYalbHbIN NpeAlpUHAMATe b, UMIIOPTep), JOMYCTUBLIMI
Takye HapylIeHus, yIUlauyMBaeT MOTPeOUTesTIO 3a KaXK/bli IeHb IIPOCPOYKY HEYCTOMKY (TIeHI0) B pa3Mepe O/HOTO MpOLieHTa LieHbl ToBapa.
(B pep. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ecnu vHOe He yCTaHOB/IEHO 3aKOHOM, CyMMa HEYCTOHKHM (TIeHH), OIpe/ie/IeHHOM B COOTBETCTBUM C HACTOSIIIIEH CTaTbel, He MOXKET
TMIpeBbIIIATE CyMMY, YIUIAUeHHYIO MoTpebuTeseM IO AOroBOpY KYIUIM-TIPOAAXH ToBapa. EC/IM Iozjexxaiias yrjaTe HEYCTOHKA SBHO
Hecopa3MepHa T0C/Ie/ICTBUSIM HapylleHHs1 06513aTesIbCTBa, CyZ, BIIpAaBe YMEHbIIUTh HEYCTOMKY. (ab3aL] BBezieH DeziepabHbIM 3aKOHOM OT
28.12.2025 N 500-®3)

Llena ToBapa Ompe/ie/sieTcs], HCXO/s U3 ero LieHbl, CYLLieCTBOBaBILIeH B TOM MeCTe, B KOTOPOM TpeboBaHKe NOTpeOuUTess JO/DKHO ObIIO
OBITb  YZOB/IETBOPEHO IPOJABLIOM (M3rOTOBHUTENEM, YIIOJHOMOYEHHOW OpraHu3alieil WM YIOJTHOMOUEHHbIM HHAMBHAYaIbHBIM
MpeANpUHHAMATENEM, UMIIOPTEPOM), B [€Hb [JOODPOBOJIBHOTO YZAOB/IETBODEHHsI TAaKoro TpeOOBaHWSI WIM B [€Hb BBIHECEHHs CyAeOHOTOo
perieHusi, eciiv TpeboBaHUe 10OPOBOJIBHO YAOBIETBOPEHO He Obui0. (B pef. PenepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyuae HeBbITIONHeHMs TpeOOBaHWIM MOTpeOWTENsT B CPOKM, MpeNyCMOTpeHHble cTaTbsmu 20 - 22 HacTosero 3akoHa,
noTpebuTe/b BIIpaBe 110 CBOeMY BbIOODPY TIpebsBUTL MHbIE TpeOOBaHMsl, YCTaHOB/IEHHbIEe CTaTheld 18 HacTosIero 3akoHa.

Crarba 23.1. [TocecTBHA HapyLIeHUs NPO/aBIOM CPOKa Nepe/jayuy npejBapuTe/1bHO OIJIAaYeHHOr0 ToBapa
MoTpeoduTe/ I

(BBegeHa denepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. [ToroBop KyIUIM-TIPOJ&>KH, NpeAlyCMaTpPHUBAIOLINK 00513aHHOCTD MOTPeOUTes IIpeiBapUTe/IbHO OIUIATUTh TOBAp, AO/DKEH COAEpKaTh
yCJIOBHE O CPOKe Tepefaud ToBapa notpeburtento. 2. B ciydae, eciu mpofaBell, MOMYYHMBIIME CyMMy IpeJBapUTEebHON OIIaThl B
OTIpe/ie/IeHHOM [JOTOBOPOM KYIUTH-TIPOZIaXKH pa3mepe, He HCIIOMHWI 06s13aHHOCTE 110 TIepefiaue TOBapa MOTPEOHTENt0 B YCTaHOB/IEHHBIN
TaKMM [JOTOBOPOM CpOK, TIOTPeOUTe b TI0 CBOEMY BbIOOPY BIIpaBe MoTpeboBaTh:

repeZiayy OIIa4yeHHOI'0 TOBapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMbI MpeiBapUTe/IbHOM OI/IaThl TOBapa, He MepejaHHOro Mpo/aBL{OM.

Ipu 3TOM moTpebuTeNs BrpaBe MOTPeOOBaTh TAKXKE IMOJHOTO BO3MELIEHUs YOBITKOB, NPUUMHEHHBIX eMy BCJIe[ICTBHE HapyILeHHs
YCTaHOBJIEHHOTO /JOrOBOPOM KYTI/IM-TIPOZIa’KK CPOKa Iepe/jauy Ipe/jBapuTe/IbHO OIJIaueHHOr0 TOBapa.

3. B ciyuae HapyllleHusl yCTaHOBJEHHOrO [OrOBOPOM KYIUIM-TIPOA@XKW CpOKa Iepefjaud IpefiBapUTe/IbHO OIJIadeHHOro ToBapa
noTpeOuTeNI0 TPOJaBel] yIlaulBaeT eMy 3a KaX/blld JieHb NPOCPOYKH HeyCTOWKY (TleHH) B pa3Mepe II0JIOBUHBI TPOL{eHTa CYMMbI
TIpe/iBapUTe/IbHON OIIaThI TOBApa.

Heycrolika (T1eHH) B3bICKMBAeTCsl CO /iHs, KOrZia 10 /JOrOBOPY KYIUIM-TIPOJ@XKH Iepejiaua TOBapa MoTpeOUTento Jo/pkHA Obuia ObITh
OCYyLLleCTB/eHa, A0 [JHs Tlepejjaud ToBapa IMOTpeOWTeNt0 MMM [0 /HS yJOBJeTBOpeHHs TpeOoBaHUs MOTpeOuTeNss O BO3BpaTe emy
TIpe/iBapUTE/IbHO YIIIAUeHHON UM CyMMBL.

CyMMa B3bICKaHHOM 1T0TpebuTeIeM HEYCTOMKY (TIeHH) He MO>KeT IPeBBIIIaTh CyMMY Ipe/JBapUTe/IbHOM OIIaThl TOBapa.

4. Tpe60BaHI/IH 1'10Tpe6menﬂ O BO3Bpare yl'[]'[a‘IeHHOI‘/’I 3d TOBap CyMMBbI 1 O ITI0JIHOM BO3MeELL[€eHUN YGI:ITKOB rojJjiexxaT yA0B/I€TBOPEHHUIO
NpoJaBILIOM B TeUeHue NecATH ,Z[Heﬁ CO AHs NpeaAbAB/IeHNA COOTBETCTBYIOLIEr O Tpe6OBaHI/IH.

5. TpebGoBaHusi 1OTpeOUTE/Is, YCTAHOB/IEHHBbIE MMyHKTOM 2 HACTOSIEH CTaThbM, HE IOJJIeXKaT YZAOBJIETBOPDEHWUIO, €C/IM IPO/aBel]
JIOK&)KeT, UTO HapylleHWe CPOKOB TlepeJjaud TIOTPeOWTeqI0 TIpeJjBapUTeNbHO OIVIAUeHHOTO TOBapa MPOUW30MIIO  BC/Ie/|CTBHE
HeIpeo/0IMMOM CHJTbI WJTU TI0 BUHE MOTPeOuTests.

Crarbs 24. PacueTsl ¢ oTpeduTe/1eM B (/lyuyae NPHOOpeTeHHsi M TOBapa HEHA/|/Ie)Kalllero KayecrBa

1. Tlpu 3aMeHe TOBapa HeHaJJe)Xallero KauecTsa Ha TOBap 3TOM ke MapKW (3THX >kKe MOJenu U (U1M) apTUKYyJa) repepacueT LieHbl
ToBapa He Npou3BoAUTCA. (B pef. PefepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TIpu 3amMeHe TOBapa HeHaJ/IeXKalllero KauecTBa Ha TaKOM ke ToBap /pyroi Mapku (Mofesy, apTHKy/a) B CIyuyae, eC/i LieHa TOBapa,
TIO/i7IerKalllero 3aMeHe, HIDKe LieHbl TOBapa, NpejoCTaB/IeHHOr0 B3aMeH, I0TpebrTe b J0/DKeH [OMIaTUTh PasHHULLY B LieHaX; B Clyvae, ecd
LleHa TOBapa, IOZJIeXKalllero 3amMeHe, BhIIIE LjeHbl TOBapa, IpeloCTaB/IeHHOr0 B3aMeH, pasHHLa B 1jeHaX BbIIIAUMBAETCs MOTpeOUTesnto.
IleHa ToOBapa, IOAJEXAIIero 3aMeHe, OIpeJe/seTcs Ha MOMEHT ero 3aMeHbl, a eI TpeOoBaHUe MOTpeOUTeNnss He YZOBIETBOPEHO
TIPOJABLIOM, LieHa 3aMeHsieMOro ToBapa U lieHa IepejilaBaeMoro B3aMeH TOBapa OIpeJe/sloTC HA MOMEHT BbIHECEHUs! CYZIOM pelleHUsl 0
3ameHe ToBapa. (B pes. ®exepanmbHOro 3akoHa ot 17.12.1999 N 212-®3) 3. B ciyuae mpefabsiB/ieHUsi notpebutesieM TpeboBaHUsSI O
COpa3MepHOM YMEHBILEHUH TOKYITHOW lieHbl TOBapa B pacyeT NPUHUMAeTCs LieHa TOBapa Ha MOMEHT MpeJbsB/eHusl Motpebutenem
TpeboBaHusT 00 yIIeHKe WM, eC/d OHO J0OpOBOJIBHO He Y/OBJIETBOPEHO, HA MOMEHT BbIHECEHHs CYZOM pelleHHs O COpa3MepHOM
YMeHBIIIeHNH MTOKYITHOH 1ieHsI. (T1. 3 B pei. @emepansHoro 3akoHa ot 17.12.1999 N 212-93)

4. Tlpu Bo3BpaTe TOBapa HeHaJ/leXallero KauectBa noTpebuTesb BripaBe TpeOOBaTh BO3MELEHHsS Pa3HHLbI MeXJy LIeHOH ToBapa,
YCTaHOBJIEHHOM JOTOBOPOM, U LIeHOH COOTBETCTBYIOLL|Er0 TOBapa Ha MOMEHT J00POBOJIBHOTO Y/IOB/IETBOPEHHMS TAKOTO TpeOOBaHMs WIIH,
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ecnu TpebGoBaHMe [OOPOBONBHO HE Y/IOBIETBOPEHO, HA MOMEHT BbIHECEHUs CyZoM pelieHus. (1. 4 BBeseH PejjepasbHBIM 3aKOHOM OT
17.12.1999 N 212-®3, B pesi. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

Tlpu BO3BpaTe TEXHMYECKH CJIOKHOTO TOBAapa HEHaJ/IeXalllero KauyecTBa MOTpebuTenb BripaBe TpebOBaTh BO3MeEILEHHsS Pa3HULIbI
MeX[Jy LieHOM ToBapa, YCTAaHOB/IEHHOW [JOTOBOPOM, M L|eHOM aHAaJOTHUHOIO IO TeXHHUeCKUM M SKCIUTyaTallMOHHBIM XapaKTepUCTHKaM,
006/1a/al0IIIeT0 TaKOW Jke CTereHbI0 HM3HOCAa U TOTO »Ke rofila BBIMyCKA COOTBETCTBYIOIIEr0 TOBapa HAa MOMEHT [J106pPOBOJLHOIO
y[OBeTBOpeHusi TpeboBaHus WM, eciu TpeboBaHue [OOPOBOMBLHO HE Y/OBJIE€TBOPEHO, HA MOMEHT BBIHECEHUS CYAOM DeLIeHUs..
TlonoKeHUst B YaCTH OTPEeJIeHUs] TaKOK pa3HUIIbI, YCTAHOB/IEHHBIE HACTOSIUM ab3ariem, He TPUMEHSIFOTCS, eC/Id TIPU 3aK/TI0UeHUH
[IOrOBOpa MOTpeOuTe/b ObUT YMBIIIJIEHHO BBEJEH IPOJABLIOM B 3ab/Iy)K[eHHe OTHOCHUTEbHO TeXHMUYECKMX W IKCIITyaTal[AOHHBIX
XapaKTepUCTHK, CTeMeHH H3HOCAa M ToJja BBIMyCKa TOBAapa, UTO MPHUBEIO K IPHOOpeTeHMIO MOTpeOWTeneM TOBapa, XapaKTePHUCTHKU
KOTOPOr'0 CYILECTBEHHO OT/IMYAIOTCS OT XapaKTepUCTHK, YKa3aHHbIX B J[IOrOBOpe KYIUIU-IPOJAKU. B TakoM ciyyae INPHUMEHSIOTCS
TI0JIO’KEeHUs], YCTaHOB/IeHHbIe ab3alleM MepBbIM HacTosIIIero myHkTa. (ab3ary BBeieH DeziepanbHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

5. B crydae Bo3Bparta TOBapa HeHa/IeXKallero KauecTBa, IMPOJAHHOIO B KPeJUT, MOoTpebuTesr0 BO3BpaljaeTcsl yIulaueHHas 3a TOBap
JleHe)KHasi CyMMa B pa3Mepe IorallleHHOr o KO JIHIO BO3BpaTa yKa3aHHOr'0 ToBapa KpeZiiTa, a TakKe BO3MelllaeTcs 1y1aTa 3a NpeZlocTaBieHue
kpezauTa. (1. 5 B peg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B ciyuae Bo3BpaTta TOBapa HEHAJJIEKAIero KayecTBa, MPUOOpeTeHHOro MoTpebuTesieM 3a CUeT MOTPeOUTENHCKOrO KpeauTa
(3afima), mpopaBel] 06s13aH BO3BPATHUThL IOTPEOUTENO YIJIAYEHHYIO 3a TOBAp /[EHEKHYI0 CYMMY, a TakKe BO3MECTHThH YIIaueHHbIe
rotpebuTesIeM TPOLIEHTHI U MHbBIE TUIATEXKH I0 [IOrOBOPY MOTpPeOUTeNnbCKOro Kpeauta (3atima). (1. 6 BBegeH defepajbHBIM 3aKOHOM OT
21.12.2013 N 363-D3)

CraTtbs 25. [IpaBo noTpeduTe/isi Ha 00MeH ToOBapa HaJ/Ie)XaIllero Kayecrsa

1. TToTpebuTens BrpaBe 0OMeHSITH HEMpOZOBOILCTBEHHBIN TOBAp HaJIeXKalllero KayeCTBa Ha aHAJOTHUUHBIM TOBAap y TNpOZAaBLa, Y
KOTOpOT0 3TOT ToBap ObLT MpuoOpeTeH, eC/iM yKa3aHHBIA TOBap He mojoiuen o ¢opme, rabapuram, ¢acoHy, pacilBeTKe, pa3Mepy WIH
KomriekTaui. (B pes. ®exepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HOTpEGI/ITeHb HuMeeT I1paBO Ha obmeH HerpoJOoBOJ/IbCTBEHHOI'O TOBapa HajieXXalllero kKaueCcTBa B TeUeHHe UeTbIpHaJllaTh AHEI;'I, He
CUnTas [AHS ero roKyIkH.

OO6MeH HennpoZ0BO/LCTBEHHOIO TOBapa Ha/i/IeXKalllero KauecTBa INMPOBOJAUTCS, €C/IM YKa3aHHbIM ToBap He ObL1 B ymoTpebieHuy,
COXpaHeHb! ero TOBapHbIi BU/, TTIOTPeOUTEIbCKIE CBOWCTBA, 1110MObI, (habprUHbIe SP/IBIKY, @ TAK)Ke UMEeTCs] TOBAPHBIN UeK M/ KaCCOBBIH
yek 160 MHOM MOJTBEP)KAAIOLIMM OIUIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHe y NMOTpeOWTessi TOBAPHOTO ueKa WM/IM KacCOBOTO
Yyeka /100 MHOro MOATBEP)KAAIOLIero OI/iaTy TOBapa JOKYMEHTa He JIMIIAeT ero BO3MOXKHOCTH CChUIAThCS HA CBU/IETE/IbCKHE TIOKA3aHUs.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

IlepeueHb TOBapOB, He MOJJIEXKALMX OOMEHY 0 OCHOBAaHWSM, yKa3aHHBIM B HACTOsILiel CTaTke, yTBepkzaaercst [IpaBUTebCTBOM
Poccuiickoit ®esepanyu.

2. B ciyuae, ec/iv aHaJIOTHYUHBINA TOBap OTCYTCTBYET B MPOJAXKe Ha IeHb 00palljeHHs MoTpebuTesst K Mpo/iaBily, MOTpeOuTe/b BIipaBe
OTKa3aTbCsl OT WCIIONHEHMs JOroBopa KyIUIM-TIPOAAKM M MoTpeOOBaTh BO3BpaTa yIlaueHHOM 3a yKa3aHHBINA TOBap [leHE)KHOM CyMMB.
TpeboBaHue notpebuTens o Bo3BparTe YIUIAUeHHOH 3a yKa3aHHBIN TOBap [leHE)XHOM CyMMBI IO/JIEXKUT Y/J0B/IETBOPEHHIO B T€UEHHEe TPeX
[IHEH co JHs BO3BpaTa yKa3aHHOTO TOBapa.

To cornamenuro rorpebuTessi C MPoAaBLioM 00OMeH TOBapa MOXKET OBITh TMPeAyCMOTPEeH MNPH MOCTYTIIEHWH aHaJI0OTMUHOTO TOBapa B
nipogaxy. ITpogasel; 06s13aH He3aMeIUTEIBHO COOOLIUTEL MOTPEOUTEITI0 0 TIOCTYTIIEHUH aHaJIOTHYHOrO TOBapa B MpoJaxy. (M. 2 B pen,.
®DenepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

CraTtbs 26. YTpaTtuia cuiy. - ®eepanbHbii 3akoH ot 25.10.2007 N 234-D3.

CraTbs 26.1. JUCTaHIMOHHBIH CII0CO0 MPo/JjaXXH TOBapa

(BBegeHa denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOW KYIUIM-TIPOJ@KH MOKeT OBbITh 3aK/IIOUEH Ha OCHOBAHMM O3HAKOMJIEHWs IOTpeOuTesst C TpefIoXKeHHBIM
MIPOZIABLIOM OIMCAHMEM TOBapa IIOCPE/CTBOM KaTajoroB, IPOCIHEKTOB, OYK/1eTOB, (DOTOCHHMKOB, CpPE/CTB CBS3U (Te/eBU3MOHHOH,
TOYTOBOM, PaZMOCBSA3M W [PYTMX) WIM WHBIMH MCK/IHOYAIOLMMK BO3MOXXHOCTh HENOCPeJCTBEHHOTO O3HAKOMJIEHWsl TOTpebuTens c
TOBapoM JiO60 00pasljoM TOBapa MpH 3aK/IOUEHHWH TAKOTO JOroBopa (AMCTAHLMOHHBINA crocob mpofaku ToBapa) criocobamu. (B pes.
DepepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TIpozaBLIOM /10 3aK/IIOUEHHs [JOroBopa Z0J/DKHA ObITh Mpe/iocTaB/ieHa noTpebuTento MHGopMalys 00 OCHOBHBIX MOTPeOHUTeNbCKUX
CBOMcTBax ToBapa, 06 azpece (MecTe HAXOXKAEHWs) TPOZABLIA, O MeCTe W3rOTOBJIEHHUsI TOBAapa, O TOJHOM (HPMEHHOM HAaUMEHOBAaHUHU
(HarMeHOBaHWHM) TpofaBLa (M3rOTOBUTENST), O LieHe W 00 YC/IOBUsIX MPUOOpeTeHUsi TOBapa, O €ro /0CTaBKe, CPOKe CJIYXKObI, CpPOKe
TOJHOCTH Y TapaHTHMHHOM CpDOKe, O IOps/IKe OIUIaThl TOBApa, a TAKXKe O CPOKe, B TeueHHe KOTOPOro [eHCTBYeT NpeAJioKeHHe O
3aK/IOUeHHUH [JOr0BOpa.

VHdopmaryst 06 00si3aTesIbHOM MOATBEPXKJEHUH COOTBETCTBMSI TOBAapa [OBOJMTCS MPOAABLIOM /0 CBeJieHHsl MOTpebuTeneld myTem
pa3MellleHHs] B OIMCAaHUM TOBapa CCBUIKM Ha CTPAaHUIy caiita B HWH(OPMALMOHHO-TeJIeKOMMYHUKAIL[MOHHOW ceTn "VIHTepHet",
COflep>Kallly0 3alich O CepTH(MKaTe COOTBETCTBUS M (WIM) ZleK/Iapallid O COOTBETCTBUM B peecTpe CepTHU(HMKATOB COOTBETCTBUS U
JleKiapanuii o cooTBeTcTBuM U (uu) ExnHoM peectpe.

3. Tlotpeburento B MOMEHT /[JOCTaBKM TOBapa AO/DKHA ObITh B MUCbMEHHOM (opMe mpenocTaB/ieHa WHQOpPMALMs O TOBape,
TpeyCcMOTpeHHas cTatbeid 10 HacTosimero 3akoHa, a Takke MpeJyCMOTPeHHas IyHKTOM 4 HacTosIIel CTaTbi WHPOPMAIUs O TOpsiIKe U
CpOKax BO3Bpara ToBapa.

B cnyuae, ecnu unHbopMmauus 06 006si3aTelbHOM TOATBEPXKAEHWH COOTBETCTBHS TOBapa [OBeJeHa TMPOAABLIOM [0 CBeJEHHs
rotpebuTesiel myTeM pa3MelleHHs] B OMUCAHWK TOBAapa CChUIKMA Ha CTPAHMI[y caita B WH(OPMAIOHHO-TeJIEKOMMYHHUKAIIMOHHOM CeTH
"MHTepHeT", CcopepiKallyl0 3ammich O CepTU(dUKaTe COOTBETCTBUS W (W/IM) AeKJapalldd O COOTBETCTBHM B DeecTpe CepTU(UKATOB
COOTBETCTBHSI U [ieK/Iapariii 0 COOTBeTCTBUM U (Wn) EquHoM peectpe, yka3aHHas HH(OpMaLysi B MOMEHT Tiepeiaur ToBapa IoTpebuTesto
MO>KET He Tpe/l0CTaB/ISIThCS.

4. TlotpebuTesb BIIPaBe OTKA3aTLCS OT TOBApA B JIF0O0E BPeMst /10 ero repe/iau, a Mocsie TepeAaur ToBapa - B TeUeHWe CeMH [HeH.
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B cnyyvae, eciiv nHbOpMaLys 0 Mopsiike ¥ CPOKax BO3BpaTa TOBAapa HaJjIeXalllero KauecTBa He ObLla Mpe/oCTaB/ieHa B MUCbMEHHOM
(hopMe B MOMEHT /]0CTAaBKU TOBapa, MOTpeOuTe/Ib BIIpaBe 0TKA3aThCsl OT TOBAPa B TeUeHHe TPeX MeCsLieB C MOMEHTa Iiepeiaud ToBapa.

Bo3BpaT TOBapa HajjieXXallero KauecTsa BO3MOXKEH B C/ly4ae, eC/ld COXPaHeHbl ero TOBapHbIA BHJ, NOTpeOUTENbCKUE CBOKCTBA, a
TaKKe [OKYMEHT, TOATBepP)XJAloIid (akT M yCIOBUS TOKYIKM YKa3aHHOro ToBapa. OTCyTCTBHEe y mnoOTpeOuTens [OKYMEHTa,
MOZITBEP)KAAroLero (GakT W yCI0BUs MOKYIKM TOBapa, He JIMILAeT ero BO3MOXKHOCTH CChIIaThCs Ha /Ipyrve [oKa3aTe/bCTBa pUobpeTeHus
TOBapa y AaHHOrO IPO/aBLia.

ITorpebuTenb He BMpaBe OTKAa3aThCsl OT TOBApa Hajle)Xkalliero KauecTBa, MMEIOLero MHAWBH/Ya/lbHO-0IIpe/ie/ieHHble CBONCTBA, eC/u
yKasaHHBIH TOBap MOXKeT OBbITh MCII0/Ib30BaH UCK/IFOUNTEIBHO TIPUOOPEeTaroIiM ero oTpeduresiem.

ITpu oTKa3e oTpedUTE/Ns OT TOBapa Mpo/aBel] J0/DKeH BO3BPATUTh eMY JIEHEKHYIO CyMMY, YIIJIaueHHYO TI0TpebuTesIeM 0 JoroBopy,
3a UCK/IIOUYEHHEM PacXo/i0B MPOJABLIA Ha /I0CTABKy OT MOTpebOHTe sl BO3BPAILeHHOr0 TOBapa, He T03/Hee ueM 4epe3 ecsiTb JHEeH o JHs
npe/bsiB/IeHNs TOTpebuTe/IeM COOTBETCTBYIOLLEr0 TpeOOBaHMsI.

5. TlocnepcTBusi TNpOAaKM TOBapa HEHaJJIeXXalllero KauecTBa [MCTaHLMOHHBIM CIOCO60M TpOJ@KH TOBapa YyCTaHOBJ/IEHBI
T10JIO’KEHUSIMU, T1pe/lyCMOTPeHHbIMU CTaTbsIMU 18 - 24 HacTosero 3akoHa.

Crarb 26.2. [IpaBu/ia npojaxu 0TAe/IbHBIX BU/I0B TOBAPOB

(BBeseHa ®enepanbHbIM 3aKOHOM OT 18.07.2011 N 242-D3)
TIpaBu/ia po/iaykul OT/e/TFHBIX BU/IOB TOBAPOB yCTaHaBMMBatoTCs [IpaBuTenbctBoM Poccutickoii Depepariui.

T'naga II1. 3AII[ATA ITIPAB IOTPEBUTEJIEV TP BBITIO/THEHUH PABOT (OKA3AHIM
YCJIYT)

Crarbs 27. CpoKM BbINOJTHeHHs PadoT (0Ka3aHuUs yCIyr)

1. VicionuuTens 06s13aH OCYIIECTBUTH BBINIOJIHEHHE PAabOTHI (OKa3aHHe YCIyru) B CPOK, YCTAHOBJIEHHBIN TIPABM/IaMH BBITIOJHEHUS
OT/le/IbHBIX BH/IOB PaboT (OKa3aHWs OTZe/NbHBIX BHJOB YC/IyT) WIM JOTOBOPOM O BBIMOJIHEHWM paboT (0KasaHWM yciyr). B norosope o
BbITIOJIHEHUH PaboT (OKa3aHWM YC/IYT) MOXKET TpeflyCMaTpHUBAThCsl CPOK BBINOJHEHHsl paboThl (OKa3aHUs YC/IyTH), eC/d yKa3aHHBIMU
TIpaBM/IaMH OH He TIPe/lyCMOTPeH, a TaK>Ke CPOK MeHbLIeH TIPOJJ0/DKUTELHOCTH, YeM CPOK, YCTaHOB/IEHHBIH yKa3aHHBIMU IpaBU/IaMH.

2. Cpok BbITo/IHeHHs1 paboThl (OKa3aHUsS YCIYTH) MOXKeT OIpeZessThCsl JaTod (MeprofoM), K KOTOPOH JO/DKHO OBITH 3aKOHUEHO
BBITNIOJTHEHHe PaboTh! (OKa3aHue yCayry) Uiy (M) 1aTol (1eprosioM), K KOTOPOU MCIOTHUTETb J0/DKEH TIPUCTYINTD K BBINOTHEHHIO PaOOTHI
(okasanuto yciayru). (B pef. @enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B wiyuae, ecnu BhINO/HeHHe paboThl (OKa3aHWe YCIYyrM) OCYLeCTB/SETCS 10 4acTaM (JOCTaBKa MepHOAMUecKOl Ieuary,
TexXHUUecKoe 00C/Iy)KUBaHHEe) B TeUeHHe CPOKa JlefiCTBHUS ZJoroBopa O BBITOJHEHNH paboT (0Ka3aHUM YCJIyT), JOJDKHBI MPelyCMaTpUBaThLCs
COOTBETCTBYIOLLE CPOKH (TIepHO/ibl) BBINOHEHHs TaKUX paboT (0Ka3aHus yciiyr).

ITo COr/alleHHI0 CTOPOH B JIOTOBOPE MOTYT ObITh TMPEAYCMOTPEHBI TaKXXe CPOKH 3aBEpIIEHUS] OTIENbHBIX 3TarnoB pPabOThI
(npomesxyTouHble CPOKH). (1. 3 BBeZieH PesiepanbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

Crarbs 28. ITociecTBUs HapylIeHUs UCIIO/THUTE/IeM CPOKOB BBINIO/IHEHHsI Pa0oT (0Ka3aHHsA yCJIyr)

1. EC/tM MCTIO/THUTE b HAPYIINI CPOKM BBIMOHEHUs] paboThl (OKa3aHWsl yCIyrd) - CPOKM Havana U (W1M) OKOHUAHUS BBITIOJTHEHUS
paboThI (0Ka3aHWs yC/Iyry) U (W) IPOMEXKYTOUHbIe CPOKY BBIMIOTHEHUsI paboTh! (0Ka3aHWsl yCIyTH) WM BO BPeMs BLIIIOJHEHHUs paboThI
(OKa3aHUWs yCIyrw) CTajJo OYeBHJHBIM, UTO OHAa He Oy/eT BBINOJIHEHA B CPOK, NMOTpeOWTenb MO CBOeMy BBIOOpDY BrpaBe: (B pef.
®DefepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HauMUThb UCIIOJHUTE/II0 HOBBIH CPOK; (B pef. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MOPYYUTh BBITIOJIHEHHE PaboThl (OKa3aHWe YC/IyTH) TPeThbUM JIMLAM 3a Pa3yMHYHO LieHY WM BBINOJHUTb €e CBOUMH CHJIaMH U
noTpe6OoBaTh OT UCIIONHUTENS BO3MELLEHHSI TIOHECEHHBIX PAaCXO0/I0B;

noTpe6OBaTh yMeHbIIIeHHS LieHbI 3a BbITIOJIHEHHe paboThl (OKa3aHue YCIyTH);

OTKa3aThCsl OT UCTIOJHEHHSI OTOBOPA O BhIMOIHEHNH paboTel (0Ka3aHuu yciayrh). (B pes. @egepansHoro 3akoHa ot 21.12.2004 N 171-
D3)

IMoTpeburens BripaBe NMOTPeOOBaTh TAKXKE IMOJIHOIO BO3MeILeHHs YOBITKOB, TIPUYMHEHHBIX €My B CBSI3M C HapylleHHeM CDOKOB
BbITIOJIHEHUs paboThl (OKasaHWsl yc/Iyrd). YOBITKM BO3MEIAlOTCS B CPOKM, YCTaHOBJ/IEHHbIE JJIsl y/OBJIETBOPEHUS! COOTBETCTBYHOLIMX
TpeboBaHuii notpeburens. (B pes. PenepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

2. Ha3naueHHble rioTpebHUTe/IeM HOBbIe CPOKH BBINIOTHEHHUs paboThl (OKa3aHUs yCIyrH) YKa3bIBAalOTCS B JOTOBOPE O BBLITOJHEHUH
paboTsl (oKa3aHuy ycayru). (B pen. @esnepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

B cilyuae mpoCpOUYKY HOBBLIX CPOKOB IOTPeOUTE/b BIIpaBe MPeAbsBUThH UCTIONHUTEIO WHbIe TPeOOBAHUsI, YCTAHOB/IEHHBIE TTYHKTOM 1
HaCTOsLIEeN CTaThbU.

3. LleHa BbINONHeHHOW paboThl (OKa3aHHOW yCIyrd), Bo3Bpalljaemas TOTPeOHMTeNI0 TNPU OTKa3e OT HCIIONHEHHs] J0roBopa O
BBITIOJIHEHUH PaboThI (OKa3aHUM YC/IYTH), a TakKe yYMThbIBaeMasi NP YMEHbIIEHWH LIeHbl BBITIOJHEHHOW paboThl (OKa3aHHOW YCI/IyTH),
orpejesisieTcsl B COOTBETCTBUM C IyHKTaMU 3, 4 U 5 cTaTtbu 24 HacTrosulero 3akoHa. (B pef. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-
D3)

4. Tlpy 0TKa3e OT UCIIOJTHEHHUS JOrOBOPA O BBINOJHEHUH PaboThl (OKa3aHUM YC/IyrH) UCTIOHKUTE b He BIpaBe TpebOBaTh BO3MeELleHHs
CBOMX 3aTpar, IPOM3Be/IeHHBIX B MPOL{eCcCe BBIOHEeHHsT paboTh! (0Ka3aHKUs YCIYTH), @ TAK)Ke TUIAThI 3@ BBINOTHEHHYI0 paboTy (0Ka3aHHYIO
YCIIyry), 3a UCK/IIOUEHHEM C/lyyasi, e/l OTpeOuTe b TIPUHS BBINOHEHHY0 paboTy (0KasaHHY0 ycyry). (B pen. PefepanbHbIX 3aKOHOB
oT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar1 uckstoueH. - PefepanbHbIi 3akoH oT 17.12.1999 N 212-D3.

5. B ciyuae HapylleHUsi yCTaHOBJIEHHBIX CPOKOB BBITIOJIHEHHUs paboThl (OKa3aHWs YCIyry) WIM Ha3HAYeHHBIX MOTpebuTeneM Ha
OCHOBaHMM TNYHKTa 1 HACTOsIel CTaThU HOBBLIX CDPOKOB HCIIOJIHUTE/b YIIaUuMBaeT MOTPeOUTEN0 3a KaXKABIH JeHb (Uac, ecyii CPOK
oTipe/ieNieH B yacax) TPOCPOYKY HEYCTOHKY (TIeHI0) B pa3Mepe Tpex MPOLIEHTOB LIeHbI BBIMOJHEHUs paboThl (0Ka3aHUs YC/IYTH), a eciu
L[eHa BBINOJIHeHHs paboThl (0Ka3aHUs yCIyTH) ZOTOBOPOM O BBITIOJIHEHHH PaboT (0Ka3aHWH YCJIyT) He orpeZienieHa - oOwiell [jeHbl 3aKasa.
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JloroBopoM 0 BbINOJIHEHUH PaboT (OKa3aHWM YC/IyT) Mexay MnoTpebuTeneM M WUCIONHUTENEM MOXKeT ObIThb yCTaHOBJeH 6Gosiee BBICOKHMIA
pasMep HeycTolKH (11eHn). (B pesi. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (TieHst) 3a HapylleHHe CPOKOB Hauajia BbITIOJIHEHUsI paboTh! (OKa3aHMs YCIYTH), ee 3Tana B3bICKUBAETCs 3a KaXKZAbIH JeHb
(yac, ecm CpoOK orpejiesieH B yacax) MPOCPOUKM BIVIOTH /IO Hayasia BhITIOJIHEHUs paboThl (OKa3aHMs YCIyry), ee STara Wi NpelbsiBIeHNs
rotpeburesieM TpeGOBaHUIA, TPeAYyCMOTPEHHBIX MYHKTOM 1 HacTosie cratou. (B pes. PenepanbHoro 3akoHa ot 17.12.1999 N 212-33)

HeycTolika (meHs) 3a HapylleHHe CPOKOB OKOHUAHMS BBIIIOJIHEHUS! paboThl (OKa3aHWs YC/IyrH), ee STara B3bICKUBAETCS 3a KaKZIbIHA
JleHb (4ac, ecid CPOK OmpeJieieH B yacax) NMPOCPOUKM BIUVIOTH [0 OKOHUYAHMs BBITIOJHEHHs paboThl (OKa3aHWs YC/Iyry), ee 3Tamna WM
npeJbsiB/ieHNs1 ToTpebuTesieM TpeOOBaHUM, NpefyCMOTPEHHBIX INMYHKTOM 1 Hacrosied craTted. (B pen. DesiepajbHOrO 3akoHa OT
17.12.1999 N 212-®3)

CyMMa B3bICKaHHOH MoTpebuTeneM HeyCTOHKHM (T1eHH) He MOJKeT NPEBbIIATh LIeHy OT/Ee/NbHOTO BH/IA BBITIOJHEHUs paboThl (OKa3aHUs
yC/Iyry) WM oOLIyI0 LieHy 3aKas3a, ecyld LieHa BBITIOJIHEHUsI OT/IeJIbHOTO BH/A paboThl (OKa3aHWs YCIyr) He OrpejesieHa JI0r0BOPOM O
BBIMOJTHEHUM paboThl (OKasaHuu yciyru). Pasmep HeycToiku (TIeHH) OMpeZAeNseTcsi, UCXOs W3 LieHbl BBINOHEHHsT paboTel (OKa3aHus
YC/IyTH), a eC/IM yKa3aHHas LieHa He ompe/iesieHa, UCX0/s U3 o0Lieil LieHbl 3aKasa, CyL|eCTBOBABLIEH B TOM MeCTe, B KOTOPOM TpeGoBaHue
noTpebuTess AO/DKHO ObUIO OBITH Y/IOBIETBOPEHO UCIIOJIHUTE/IEM B [IeHb J00POBOJILHOTO YAOBIETBOPEHHS TAKOTO TpeOOBaHHUS UK B [IEHb
BbIHeCeHHUs Cy/leOHOro pellieHys], ecu TpeboBaHre OTpebuTes 0OPOBO/ILHO yJ0BJIETBOPEHO He ObIO.

6. TpeGoBaHus noTpebUTeNs], YCTAHOB/IEHHbIE TIYHKTOM 1 HacTOsLeil CTaThd, He MOJJ/IeXaT Y/JOBIeTBOPEHHIO, eC/IM HCIIONHUTENb
[IOKa)KeT, UTO HapylleHHe CPOKOB BBIMOJHEHMsS PabOThbl (OKa3aHUsl YCIyry) TMPOU3OLIIIO BC/IEACTBIE HEMpPeoJOIMMOM CHMbl W TI0 BHHE
rotpebuTess.

Crarbs 29. IIpaBa norpeduTesisi npy 00Hapy)KeHMH HeJA0CTaTKOB BHINO/JTHEHHOH PadoThI (0Ka3aHHOM yC/IyrH)

1. TToTpebuTenb py 0OHAPYKEHUHU HEJOCTATKOB BBIMOIHEHHON PaboThl (OKa3aHHOM yC/Iyru) BIpaBe 10 CBOeMy BbIOOpY moTpeboBaTh:
6e3B03Me3/IHOT0 YCTPAHEHHs HeJJOCTATKOB BBIMIOJIHEHHON paboThl (0Ka3aHHOW YCIyTH);
COOTBETCTBYIOLIET0 YMeHbILIEeHUs LieHbl BLINOTHEHHOH PaboThl (0Ka3aHHOU YCIyTH);

6e3B03Me3/JHOTO U3rOTOBJIEHUS JPYTOH Bl U3 OJHOPOJHOTO MaTepHaa TAKOro )Ke KaUeCcTBa WM MOBTOPHOTO BBITIOJIHEHHS PabOTHL.
TIpu 5TOoM NIoTpebuTesb 00s13aH BO3BPATUTEL paHee Iepe/laHHYI0 eMy MCTIO/THUTe IEM Belllb;

BO3MellleHHs] TTOHECEHHBIX UM PAaCXO/I0B TI0 YCTPAHEHHIO HEeJJOCTaTKOB BBINOMHEHHON paboThl (OKA3aHHOW YC/Iyrv) CBOMMH CHIaMU
WX TPeTbUMHU JIML[AMHU.

YnoenerBopeHue TpeboBaHMi MoTpebuTenst o Ge3B0O3Me3HOM YCTpaHEHMH HeJOCTaTKOB, 00 M3rOTOB/IEHMH [PYrod Belld WK O
TOBTOPHOM BBITIOJIHEHUH PaboThl (OKa3aHWM YC/IyrM) He OCBOOOXKAAeT HCIIONHWUTENs OT OTBETCTBEHHOCTH B (hopMe HeyCTOWKH 3a
HapyllIeHre CpOKa OKOHYaHHMS BBITIOJIHEHHs: paboTel (0Ka3aHus yciyru). (B pes. DefepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

IMoTpebuTenb BrpaBe OTKAa3aTbCs OT WCIIONHEHMS [JOrOBOPA O BBINOJHEHWM PaboThl (OKa3aHWM YCIyrv) U 1oTpeboBaTh IMOJIHOIO
BO3MelljeHus] YOBITKOB, eC/Ii B YCTaHOBJ/IEHHbBIM YKa3aHHBIM JOTOBOPOM CPOK HEIOCTATKHU BBITIOJIHEHHOM paboThl (OKa3aHHOM yCIyr) He
yCTpaHeHbI UcrosiHuTesieM. [IoTpebuTe b TaK)Ke BIpaBe OTKAa3aThCs OT MCIOJHEHHs JOTOBOPA O BHITOJHEHUH PabOoThI (OKa3aHWH yCIyTH),
€c/Ti UM 0OHapY)KeHBI CYLIeCTBEHHbIE HEJOCTAaTKH BBITIOJIHEHHOM paboThI (OKa3aHHOM YC/Iyr) WIH WHBIE CYLIeCTBEHHbIE OTCTYIUIEHHS OT
yci1oBUi forosopa. (B pes. ®@enepanbHoro 3akona ot 21.12.2004 N 171-93)

TMoTpebuTesb BpaBe NOTPeOOBAThH TAKXKE MOTHOTO BO3MeLLeHHs yOBITKOB, MPUUYMHEHHBIX €My B CBSI3H C HEZJOCTaTKaMU BbIITOJTHEHHOMN
paboThl (OKa3aHHOW yciyru). YOBITKM BO3MEILAIOTCS B CPOKH, YCTAHOBJIEHHBIE ISl YJOBJIETBOPEHHs COOTBETCTBYHOLIMX TpeOOBaHUN
riotpebuTes.

2. lleHa BbINOMHeHHOW paboTbl (OKa3aHHOW yClyrd), Bo3Bpalljaemas MOTpeOHTeNl0 TNpU OTKa3e OT MCIIONHEHHs J0roBopa O
BBITIOJIHEHUK PaboThI (OKa3aHMM YC/IYTH), a TakKe yYMTbIBaeMas NP YMeHbILIEHWH LIeHbl BBITIOJHEHHOW paboThl (OKa3aHHOW YyC/IyTH),
orpejiesisieTCsl B COOTBETCTBUU C MyHKTaMU 3, 4 U 5 cTaTtbu 24 Hacrosulero 3akoHa. (B pef. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-
D3)

3. TpeboBaHus, CBs3aHHbIE C HEAOCTaTKaMH BBIMOJIHEHHOM paboThI (0Ka3aHHOM yC/IyTH), MOTYT OBITH Mpe/bsB/IeHbI MIPH MPUHITHA
BBITIOJTHEHHOW paboThl (OKa3aHHOW YC/IyrH) WM B XOZie BBINOJHEHHUsT paboThbl (0OKa3aHUsl yCIyTH) /b0, ecid HEBO3MOXKHO O0OHAPYKUTb
HeJIOCTAaTKU NP MPUHSITHHN BBITIOJTHEHHOH paboTh! (OKA3aHHOM yC/IyTH), B TeUEHHE CPOKOB, YCTAHOB/IEHHBIX HACTOSIMM MYHKTOM.

Tlotpebutesns BripaBe MpeAbsB/ATh TPeOOBaHUs, CBSI3aHHBIE C HEJOCTATKAMH BBIOJHEHHON paboThl (OKa3aHHOMW YCIyTH), eC/id OHU
oOHapy)keHbl B TeUeHHE TapAaHTHHWHOTO CPOKa, a IMPU €ro OTCYTCTBUM B PasyMHBIM CPOK, B TIpefejax JABYX JIeT CO AHSI TPHHATHS
BBIO/THEHHOM paboThI (OKa3aHHOM YC/IyTH) WK TISTH JIET B OTHOIIEHWY HeZ0CTAaTKOB B CTPOEHUM U MHOM HeJBIKMMOM uMmylrectse. (I1. 3
B peg. @enepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

4. VicrionHWTeNb OTBEYAeT 3a HeJOCTAaTKX paboThl (YCIyr), Ha KOTOPYIO He yCTaHOB/EH rapaHTHUHHBIA CPOK, eC/ii ToTpebuTessb
JIOK&)KeT, YTO OHU BO3HHUKIIH [I0 ee TIPUHSTHSI MM WY 110 IPUUMHAM, BO3HHKIINM /10 3TOT'0 MOMEHTa.

B oTHoteHuu pabothl (yCayru), Ha KOTOPYHO YCTAaHOBJIEH TAPAHTUHMHBIA CPOK, MCTIOJHUTEIb OTBEUAET 3a ee HeJOCTATKH, eC/v He
MTOK&)KEeT, UTO OHM BO3HUK/IM TOC/e TPUHATHUS PaboTel (yCiyru) morpebuTesieM BC/IE[CTBHE HAPYILEHHS WM TIPABU/I WCIIO/b30BaHUS
pe3ysibTaTa paboThl (YC/IyTrH), AeMCTBUN TPETHUX JIUL] WM HETPeoJoIMMOn cuiibl. (11. 4 BBezeH dDeziepasbHbIM 3aKoHOM OT 17.12.1999 N
212-93)

5. B cnyuyasix, Korja mpefyCMOTPEHHBIM JOrOBOPOM TapaHTHUIHBLIM CPOK COCTaBJ/IsleT MeHee /IBYX JieT (TISTH JIeT Ha HeJBWKUMOe
HMYILECTBO) U HeJOCTaTKy paboThl (YC/Iyru) oOHapy)KeHbI MOTpebuTe/ieM 1Mo UCTEeUeHHWH TapaHTHHHOTO CPOKa, HO B TIpe/e/iax /BYX JIeT
(TISITH JIeT Ha HeIBIDKUMOE UMYIIECTBO), TOTPeOUTe/Th BIIpaBe MPeAbIBUTE TpeOOBAHUS, TIPEyCMOTPEHHbBIE yHKTOM 1 HacTosIIel CTaThH,
€C/IM JOKaXKeT, UTO TaKve HeJOCTaTKW BO3HHUKJIM 10 TIPUHSATHS UM pe3ysbTata paboTsl (YCIyry) WK 10 NPHYMHAM, BO3HHUKIINM JI0 3TOTO
MoMeHTa. (1. 5 BBeZieH PesiepanbHBIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B ciyuae BBISIB/IEHUS CYIL[eCTBeHHBIX HEJOCTaTKOB paboThl (YC/IyTH) OTpeOuTe b BIIpaBe e bsIBUTh NCIIOIHUTE0 TpeOoBaHHe 0
6e3B03Me3/IHOM YCTPaHEHUH HEe/IOCTATKOB, C/IU JJOKAKEeT, YTO HeJJOCTATKY BO3HUK/IM [0 TIPUHSATHS UM pe3y/bTata paboTel (YC/Iyru) Win
0 TPUYMHAM, BO3HUKIIUM JI0 3TOr0 MOMeHTa. OTO TpeboBaHHe MOXKeT ObITh MpenbsB/IeHO, eC/IU TakKue HeJO0CTaTKH OOHapy)XeHbI 10
WCTEUeHUH JIBYX JieT (TIATH JIeT B OTHOLIEHWU HeIB’KUMOTO UMYILIeCTBa) CO JIHs TPUHSITHUS pe3y/bTata paboThl (YCayru), HO B mpejenax
YCTaHOBJIEHHOTO Ha pe3y/bTaT paboThl (YCIyru) cpoka CiyKObl UM B TeUEHHe JeCsiTH JIeT CO JHS MPUHSATHS pe3y/bTata paboTsl (YC/Iyrn)
notpebuTesieM, e/l CPOK CTy»KObI He ycTaHoB/ieH. Eciu fjaHHoe TpeGoBaHUe He YAOBJIETBOPEHO B TeUeHMe [BaLaTH JHel CO AHSI ero
MpebsiB/IeHNsi TIOTpebuTesIeM WM O0OHApy)KeHHbI HEJOCTATOK SIBJISIETCS HEYCTPAHUMBIM, TOTPeOUTeNbh MO CBOEMY BbIOODY BIIpaBe
TpeboBats: (B pex. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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COOTBETCTBYIOLLIEr0 YMeHbLIIEHUsI LIeHbI 3a BbIIIOTHEHHYI0 paboTy (0Ka3aHHYIO yCIyry);
BO3MellleHUs] TTOHECEHHBIX UM PAaCXO/iOB 110 YCTPAHEHHIO HEJJOCTaTKOB BbINOJHEHHOM paboThl (OKa3aHHOW YCIyrv) CBOMMM CHIaMU

WU TPeThbUMHM JIML]AMH; OTKa3a OT MCIOJIHEHHs JOTOBOpa O BBITIOMHEHWH PaboThl (OKa3aHWM YC/IyrHM) W BO3MeELeHUs] YObITKOB. (B pef.
®enepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Crarbs 30. CpokM yCcTpaHeHHs HeI0CTaTKOB BhINMO/JTHEeHHOW PadoThI (0Ka3aHHOM yC/Iyru)

Hepocratku paboThl (YCIyTH) JO/DKHBI OBITH YCTpAaHEHbI UCTIOMHUTENEM B pa3yMHBIM CPOK, Ha3HaueHHbBIN MOTpebuTesneM. (B pen.
®denepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

Ab63ar; ucksroueH. - ®efiepanbHbIi 3aKoH 0T 17.12.1999 N 212-P3.

Ha3HaueHHbI MOTpeOuTe/IeM CPOK YCTpaHeHHsl HeJOCTATKOB TOBapa YKa3bIBaeTCsi B JIOTOBOPE WM B WHOM TO/IIMCHIBAEMOM
CTOPOHaMH ZIOKyMeHTe JTM00 B 3asB/IeHUH, HallpaBJIeHHOM TOTpebrTe/ieM UCTOHUTeNO. (B pef. PesepanbHOro 3akoHa ot 25.10.2007 N
234-®3)

3a HapylIleHHe MpelyCMOTPEHHbBIX HACTOsIeH CTaThell CPOKOB YCTPAHEHUsl HeJOCTaTKOB BBINOJHEHHOM paboThl (OKa3aHHOM YCIyrH)
WICTIOJIHUTeNb yII/IauMBaeT NMOTPeOUTeNr0 3a KakABIA [ieHb NMPOCPOYKM HEYyCTOWKY (IIeHI0), pasMep M TIOPSZIOK HICUMC/IEHHST KOTOPOH
OIpeJesISIFOTCSl B COOTBETCTBUY C ITYHKTOM 5 CTaTby 28 HacToslero 3akoHa.

B ciyuae HapylleHHsl yKa3aHHBIX CPOKOB MOTpeOUTeNb BIIpaBe TPeAbsSBUTh HCIIOJHUTEN0 WHbIe TPeOOBaHWS, MpefyCMOTPEHHbIe
nyHKTamu 1 u 4 crateu 29 HacTos1lero 3akoHa.

Crarbs 31. CpokH y/[0B/IeTBOPeHNs OT/{e/IbHBIX TPeOOBaHMI MOTpeduTesIst

1. TpeboBanusi motpebutensi 06 yMEHBIIEHUH L[EHbI 3a BBIMOJIHEHHYIO PaboTy (OKa3aHHYIO YC/Iyry), O BO3MEIIEHUH PaCXOfOB 0
YCTPAHEHUIO HeJOCTAaTKOB BBIMOJHEHHON paboThl (OKAa3aHHOW YC/IyTrd) CBOMMHU CAJIAMM WIH TPETBUMHU JIMIIAMM, a TAaK)Ke O BO3Bpare
yIUlaueHHOM 3a paboTy (YCIyry) AeHeKHOH CyMMBI ¥ BO3MEI[eHHH YOBITKOB, TIPUUMHEHHBIX B CBSI3M C OTKA30M OT HCIIOJIHEHHS IOTOBODA,
NpeJyCMOTpeHHble yHKTOM 1 cTaTby 28 u nyHKTamu 1 U 4 ctaTby 29 HacTosero 3akoHa, o/exar yA0B/l1eTBOPEHUIO B [ieCTUJHEBHbIN
CPOK CO [JJHsI IPe/bsIB/IEHUs] COOTBETCTBYIOIero TpeboBanusl. (B pesj. PeepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. Tpe6oauust noTpebuTesst 0 6e3B03Me3HOM H3TOTOB/IEHUH JPYTOH Bellld M3 OJHOPOJHOTO MaTepHasa TaKoro Ke KauecTBa WM O
TIOBTOPHOM BBITIOJTHEHUH PaboTh! (0Ka3aHUM yCITyTH) TOZJIeXaT YZAOBIeTBOPEHHIO B CPOK, YCTAaHOBJIEHHBIN /I CPOYHOTO BBITIOJTHEHHS
paborTb! (0Ka3aHUs YCIyTH), a B C/Iy4ae, eC/Id 3TOT CPOK He YCTaHOBJIEH, B CPOK, TPeAyCMOTPEHHbIH [JOr0BOPOM O BBIINOJTHEHUH PabOThI
(oKa3zaHuM yCiIyru), KOTOPbI ObLT HEHaZIeKallle UCIIOTHEH.

3. 3a HapylleHHe TIPeAyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB Y/IOBJETBODEHUSI OTHeNbHBIX TpeboBaHWE moTpebuTens
WCIIOJIHUTE/b YIUIAYMBAeT MOTPeOUTeNt0 38 KaXZAblH JleHb TNPOCPOUYKM HeyCTOWKY (TIeHI0), pasMep M TOPAAOK HMCUMC/IEHUs KOTOpOit
OIpe/e/IIF0TCS B COOTBETCTBUM C IYHKTOM 5 CTaThU 28 HACTOILero 3aKoHa.

B ciyuae HapyIeHyst CDOKOB, YKa3aHHBIX B ITyHKTaxX 1 1 2 HacTosIell cTaThH, TOTpeOrTeNb BIipaBe NpebsSBUTL UCTIOTHUTEIO HHbIe
TpeboBaHus, TIpelyCMOTPEHHBIe MMyHKTOM 1 cTaThy 28 1 ryHKTamu 1 1 4 ctatby 29 HacTosiero 3akoHa.

Crarbs 32. IIpaBo noTpeduTe/isi Ha 0TKa3 OT UCIO/IHEHHUS /J0T0OBOPa 0 BHINOTHEHUH PadoT (0Ka3aHUM YCIyT)

(B pex. PepepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

TMoTpebuTenb BIpaBe OTKAa3aThCsl OT WUCIIOJIHEHHMS [JOrOBOPA O BBINOJHEHMH paboT (0Ka3aHUM yCiyr) B J0060e BpeMs MpU YCJIOBUM
OIUIAThI UCIIOJTHUTEITI0 ()aKTUUeCKH MOHEeCEeHHBIX UM PacX0/I0B, CBSI3aHHBIX C MCIIOJIHEHHEM 00513aTe/bCTB I10 JAHHOMY [JOrOBODY.

Cratbs 33. CMeTa Ha BBINOJIHeHHe PadoThI (OKa3aHHe YC/TyTH)

1. Ha BbinosiHeHWe paboThl (OKa3aHWe YC/IyTH), MPeJyCMOTPEHHOW JOrOBOPOM O BBIMOJHEHUM paboThI (OKAa3aHUU YCIYTH), MOXET
OBITh COCTaB/IEHA TBep/iast UM MPUOIM3UTebHAs CMeTa.

CocTaB/ieHre TaKOi CMeThI T10 TpeﬁOBaHI/I}O HOTpeﬁI/ITeJIH WA UCTIOJTHUTEIS 00s13aTeITbHO.

2. VicnonHuTe b He BripaBe TpeOOBaTh yBeIUUeHHs TBEPZOH CMETHI, a TOTPeOUTesNb - ee yMEeHBIIIEHHS], B TOM UKCJIe B CTydae, KOT/a B
MOMEHT 3aK/TII0OUeHHs J0r0BOPa UCK/II0YaIach BO3MOXXHOCTb TMPe/IyCMOTPETh MOJHBIN 00beM IMo/JIe)KalliX BBITTOTHEeHH0 paboT (0Ka3aHUIo
YC/IyT) WK HeoOXOUMBIX [I/l 3TOTO PaCXOZ0B.

VcrionHuTens MMeeT TpaBo TpeOOBaTh yBeIWYeHUs TBEPZOM CMeThbl TP CYIIeCTBEHHOM BO3PacTaHWM CTOMMOCTH MaTepHanoB U
000pyJoBaHusl, TPeJOCTaB/sIEMbIX HCIIONHUTE/IEM, a TaKXKe OKa3blBAeMBIX eMy TPeTbMMH JIMLAMH YCIyT, KOTOpPOe Hesb3si ObUIo
TpelyCMOTpeTh TIPH 3aK/IoueHuH AoroBopa. IIpu oTka3ze moTpe6GuTesNsi BBITIOMHUTH 3TO TpebOBaHME WCIOMHUTENb BIIpaBe pPacTOPrHYTh
ZIOTOBOp B cyzebHoM ropsiake. (1. 2 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

3. Eci BO3HMK/Ia He0OXO/MMOCTb BBINOHEHHUS! JIOTIO/IHUTE/IbHBIX PaboT (OKa3aHWs AOMOTHUTENbHBIX YCIyT) U M0 3TOW NpUYMHE
CYLLIeCTBEHHOT'O TPEBbILIEHNS TPUOIM3UTETBHON CMeTbI, UCIIO/HUTE/b 00513aH CBOEBPEMEHHO IpeyTpeAnuTs 06 3ToM notpeburesns. Ecm
noTpebuTesNb He JJaj CorJlacke Ha TpeBbIllieHre PUO/IM3UTe/IbHOM CMeThl, OH BIIpaBe 0TKAa3aThCs OT UCIIOMHEHUs oroBopa. B stom ciyuae
WCIIOJTHUATE/b MOXKeT TpeboBaTh OT IOTpeOHTeIs YIIJIaThI LIEHB 3a BbIIOHEHHYI0 paboTy (0Ka3aHHYIO yCIIyTy).

VicriosniHMTeb, CBOEBPEMEHHO He TMpeZyINpeyBILMI NOTpebuTess 0 HeoOX04MMOCTH MPEBbILIEHNs IPUOINU3UTENBHON CMeThl, 00s3aH

WCITOJIHUATD JIOTOBOP, COXpPaHsisi MpaBo Ha OIUIaTy paboTel (yciyry) B npejenax NpubivsuTensHoW cMetsl. (M. 3 BBegeH PefepasbHbIM
3aKoHOM oT 17.12.1999 N 212-®3)

Cratbs 34. BeinosiHeHue padoThl M3 MaTepuaia UCIIOTHUTEIS

1. VicnonHutenb 06s3aH BBINOIHUTL paboTy, OMpejesieHHyI0 JOTOBOPOM O BBIMOJIHEHWH PaboThl, U3 CBOEr0 MaTepuasa W CBOUMH
Cpe/iCTBaMH, eC/Id MHOe He TIPelyCMOTPeHO ZIoroBopoM. (B pef. @efepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

VicrionHuTeNb, TIPeJOCTAaBUBIINI MaTepuas [Jisl BBIIIOJHEHHUsT paboThl, OTBeYaeT 3a ero HeHaJjeXaljee KayeCTBO 10 IpaBUiIaM 00
OTBETCTBEHHOCTH IPO/iaBLia 3a TOBaphl HeHa/ lexKallero kauectsa. (B pef. @epepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. Marepuan MCIOJIHUTE/ST OIUIAYMBAETCS MOTpeOUTesIeM MU 3aK/IFOUEHWH YKA3aHHOrO [IOrOBOpa MOJHOCTBIO WK B pa3Mepe,
yKa3aHHOM B JIOTOBODE O BBINOJIHEHHH PaboThl C yC/IOBMEM OKOHUATe/JBbHOr0 pacuera IpH TOJy4YeHWH MOTpeOuTeneM BbITOTHEHHOMN
WCTIONIHUTeNeM paboThl, eCc/Ii MHOM TOPSIOK PACUeTOB 3a MaTepuas HCIOTHUTE/NsT He MpeJyCMOTPeH COTr/allleHHeM CTOpOH. (B pef.
®defepanbHOro 3akoHa ot 17.12.1999 N 212-d3)
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3. B ciayuasix, mpegyCMOTPEHHBIX J[IOTOBOPOM O BBIMOJHEHUM paboThl, MaTepwan MOXeT ObITb TPeAOCTAaB/IeH HCIIOIHUTEeM
notpeburesito B kpeaut. Ilocsieyroiiee U3MeHeHNe LIeHbI NPeJOCTAaBIeHHOT0 B KPeJUT MaTepuasia MCIIOJHUTENs He BjeueT 3a coboii
riepepacueta. (B pez. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

4. MaTepMan HCIIO/THUTEIA 1 HEO6XOAI/IMLIE [J11 BBITNIOJTHEHUsA paGOTbI TeXHU4YeCKHWe CpeCcTBa, MHCTPYMEHTHI U IIpoyee NOCTaBJ/IA0TCA
K MeCTY BbITTOJIHEHUA pElGOT HCIIO/THUTEeIEM.

CraTtbs 35. BeinosHeHue padoTsl M3 MaTepuasa (C Bellbl0) NOTpeduTens

1. Ecmm pabora BBINOJHSETCS TMOJHOCTBIO WM YaCTUYHO M3 Marepuana (C Bellibl0) TOTpebHTess, WCIONHWUTENb OTBeYaeT 3a
COXPaHHOCTb 3TOr0 MaTepuaJa (Belljy) U TIpaBU/IbHOE ero UCI0J/Ib30BaHue.

VicrionHuTens 06s3aH:
TpeyrpeAnTh MOTPeOUTE ISt O HETPUTOAHOCTH WM HeJJl0OpOKaueCTBeHHOCTH MepeJlaHHOro ToTpebuTeieM MaTepuana (Bely);
Mpe/iCTaBUThL OTUeT 06 W3pacx0J0BaHWK MaTepHasa U BO3BPAaTUTh €ro OCTATOK.

B cs1yuae MOJHOM W/IM YaCTMYHOM yTpaThl (MOBpeXXJeHHs)) MaTeprana (Beliy), NPUHATOrO OT MOTpeOUTens], UCIOMHUTENb 00s13aH B
TPEeX/JHEBHBIM CPOK 3aMEHHTh ero OZHOPOAHBIM MaTepuasioM (BeLbl0) aHaJIOTHUHOr0 KauecTBa U T10 >KeJIaHWI0 NOTpebuTe/si U3rOTOBUTD
W3Jenre U3 OAHOPOJAHOTO Marepuasa (Bellyd) B Pa3yMHBIA CPOK, a TMPU OTCYTCTBHUM OJHOPOZHOTO MaTepHasa (BeIly) aHaJIOTHUHOTO
KauecTBa - BO3MECTUTH IOTPeOUTEN0 ABYKPaTHYIO LieHy yTpaueHHOro (TOBpPeX/[eHHOro) Marepuana (Bely), a TakKe PpacXOpl,
TIOHeCeHHbBIe TOTpebuTeneM.

2. lleHna yTpaueHHOr0 (TIOBPEXXJEHHOT0) MaTeprasa (Bellly) OrpeJesisieTcsi, NCXOs U3 LieHbl MaTepuana (Belly), CylleCTBOBaBILeH B
TOM MecTe, B KOTOPOM TpeOoBaHue MOTpeOuTe/si /I0/DKHO ObLI0 ObITh YAOB/IETBOPEHO HCIIOJHUTEIEM B [ieHb J0OPOBOJIBHOIO
YJOB/IETBOPEHHSI TAKOrO TpeOOBaHWs WM B [ieHb BbIHECeHHs1 CyJeOHOro pelleHus, ecid TpeboBaHHe TOTpeOuTens J0OPOBONBHO
yZJOBIETBOPEHO He ObLIO.

Iena mMaTepuana (Bely), epejaBaeMoro UCTIOTHUTETIO, OTIPE/eIsIeTCsl B IOTOBOPE O BBIMOJHEHUH PAOOThI WM B MHOM [IOKYMEHTe
(kBUTaHIUY, 3aKa3e), TIOATBEPIKAAIOIIEM ero 3akmodeHue. (B pel. @eepasbHOro 3akoHa ot 17.12.1999 N 212-D3)

3. VicnonHuTenb OCBOOOXKAAeTCsI OT OTBETCTBEHHOCTH 3a TOJHYH) WIM YaCTUYHYIO yTpaty (TIOBpeXIeHHe) Marepuana (BeLw),
MIPUHATOrO UM OT TOTpebuTess, ecyii MOTpebuTesb NMpeyNpeXxieH UCIoMHUTeleM 00 0coObIX CBOWCTBaxX Martepuasna (BelLy), KOTOpble
MOTYT TOB/IeUb 3a COOOM ero MoJIHyH WM YaCTHYHYHO yTpary (MOBpeXx/eHHe) ubo ec/iM yKa3aHHble CBOMCTBAa MaTepuasa (BelLu) He
Mor/IM ObITh OOHApY)KeHBI TIPH Hajyle)xallledl MpueMKe HCIIOJHHTeNEM 3TOro MaTepuasna (Bemu). (B pen. PefjepajJbHOrO 3aKOHA OT
17.12.1999 N 212-®3)

Crarbs 36. O013aHHOCTH HCIIO/THUTE/ISI HH(OPMHPOBATH NOTPe0HuTe/Is1 00 00CTOSATETHCTBAX, KOTOPbIE MOTYT
MOBJIMATH HAa KAUeCTBO BHINO/IHAeMOM PadoThl (0Ka3bIBaeMoM yC/Iyru) UM MOBJIeYb 3a C000i HEBO3MO)XXHOCTD ee
3aBepIleHUs B CPOK (B pes. PesepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

VicnonHuTenb 00s13aH CBOeBpeMeHHO WH(GOPMUpPOBaTh MOTpebUTens o TOM, UTO COO/IOfleHHe yKasaHWW TOTpeOHTens U WHble
00CTOATENBCTBA, 3aBUCSILME OT MOTpPeOuTesIst, MOI'YT CHU3UTh KaueCcTBO BBITIOJIHSEMOM paboThl (OKa3blBaeMOM yC/Iyry) WM IOBJeYb 3a
co60ii HEBO3MOXXHOCTb ee 3aBepIieHust B CPOK. (B pes. DesepanbHOro 3akona ot 17.12.1999 N 212-d3)

Ecnu notpeburesnb, HECMOTPsI Ha CBOeBPeMeHHOe ¥ 000CHOBaHHOe MH(OPMHMPOBaHHE UCIIOJHUTENIEM, B Pa3yMHBII CDOK He 3aMeHHUT
HeMNpUroHbli WK HeZloOPOKaYeCTBEHHBIN MaTepyasl, He U3MEHUT yKa3aHUi o criocobe BbINOHeHUs: paboThl (0Ka3aHMs ycayry) 1bo He
YCTPaHUT MHBIX 0OCTOSITENILCTB, KOTOPblE MOT'YT CHU3UTh KAaueCTBO BBINO/IHSEeMOW paboThl (0OKa3bIBaeMOW yC/Iyry), MCIIONHUTENb BIIpaBe
OTKAa3aThCsl OT UCIIOJIHEHUs JOrOBOpPa O BBITIOJIHEHWM PaboThl (OKa3aHUM YC/IyTH) U N0TpeboBaTh MOHOTO BO3MeLleHHUs! YOBITKOB. (B pef.
DepepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. [lopsgok u ¢opMbl OI/IaTHI BHINOTHEHHOH pPadoThI (0Ka3aHHO# yciyru) (B ped. @ejepaibHbIX 3aKOHOB
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

Tlotpeburesib 06si3aH OMVIATUTL OKAa3aHHbIE €My YC/Iyr B MOPSIKE U B CPOKH, KOTOPbIE YCTAHOBJ/IEHBI JOTOBOPOM C HCITOJTHUATEIEM.
(uacts miepBas B pesi. PepepanbHOro 3akoHa oT 21.12.2004 N 171-$3)

Totpeburens 06s3aH OMIATUTL BBITIONHEHHYIO WCIIOIHUTENEM B TMOJHOM obGbeme paboTy rocsie ee mpuHsATHs moTpebutenem. C
corsiacust notpebuTensi pabota MoXeT GbITh OrIayeHa UM TIPU 3aK/IFOYeHHH /I0r0BOpa B MOJIHOM pa3Mepe W/ IyTeM BblJauM aBaHca. (B
pen. PenepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oriata OKa3aHHBIX YC/Iyr (BBIMOJHEHHBIX pabO0T) NPOM3BOAWTCS TOCPEJCTBOM HAJWYHBIX WIM 0Oe3Ha/JMuYHBIX pacuyeToB B
COOTBETCTBHHU C 3aKOHOAATenbCTBOM Poccuiickoit @efeparyu. (uacTb TpeThsi BBefieHa PefiepanbHbIM 3aKoHOM 0T 27.07.2006 N 140-D3)

TIpu UCnonb30BaHUM HAMMYHOM (OPMBI pacyeToB OruiaTa TOBapoB (paboT, yciyr) moTpebuTeneM MPOU3BOJUTCS B COOTBETCTBUHU C
yKa3aHheM MpojaBija (MCHOJHUTENST) MyTeM BHECEHWs HAMUHBIX [JeHEe)XHBbIX CPeJCTB MPOJABLY (MUCIIOIHUTENO), MO0 B KPEJUTHYIO
OpraHu3aLuio, MO0 TIaTEXXHOMY areHTy, OCYIIeCTBIISIOIEMY [esITe/IbHOCTD 0 MpUeMy riaTexxedl pu3ndeckux Jiuil, 160 6aHKOBCKOMY
[/IATeXKHOMY areHTy (CybareHry), OCYIIeCTBISIIOIEeMY [eATebHOCTh B COOTBETCTBUU C 3aKOHOJATE/LCTBOM O OaHKax W GaHKOBCKOM
JlesITeNTbHOCTH, eC/TM WHOe He YCTaHOBJIeHO (hefiepasbHBIMH 3aKOHaMHM WM WHBIMKA HOPMATHBHBIMU TIPaBOBBIMU aKTaMM Poccuiickoi
®eneparyu. [Ipu 3TOM 00s3aTeNIbCTBA MOTPEOUTENs Tepe]; MPOAABLIOM (MCIIO/HUTEIEM) TI0 OrJiaTe TOBapoB (paboT, yC/Iyr) CUMTAIOTCS
WCTIONIHEHHBIMU B pa3Mepe BHECEHHBIX JleHe)KHbBIX CPe/ICTB C MOMEHTA BHECEHUs HaIMUHBIX [JeHeXKHBIX CPeJCTB COOTBETCTBEHHO MPO/aBLYy
(ucnonHMTEMO), MO0 B KPEJUTHYIO OpPraHU3alyio, MO0 TJIaTeXXHOMY areHTy, OCYIIeCTBIISIOIEMY AesTebHOCTh 10 TIPHEMY IIIaTexXei
¢usnyecknx i, b0 6GAHKOBCKOMY IUIaTEXXHOMY areHTy (cybareHTy), OCYLEeCTBJSIIOILIEMY [esTelbHOCTh B COOTBETCTBHUU C
3aKOHO/IATe/IbCTBOM O OaHKax M OaHKOBCKOU fesTesnbHOCTH. (B pef. PenepanbHbix 3akoHOB oT 03.06.2009 N 121-®3, ot 27.06.2011 N
162-3)

Crarbsa 38. YTpaTuia cumiy. - ®ejiepanbHbiil 3aKoH oT 25.10.2007 N 234-D3.

Crarbs 39. Pery/iMpoBaHNe 0Ka3aHHUA OT/e/IbHBIX BUJOB yC/IyT

TMoc/eACTBUS HapyIleHUsl YC/IOBUH JOrOBOPOB 00 OKa3aHWH OT/E/bHBIX BUZIOB YCIIYT, €C/IM TaKKe JOrOBOPBI TI0 CBOEMY XapaKTepy He
TIOATIAZAI0T 110/, feHiCTBHe HACTOsIIIe I71aBbl, OTIPe/e/IsTIOTCS 3aKOHOM.
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Cratbs 39.1. ITpaBu/ia oka3aHUs OT/Ae/IBHBIX BH/IOB YC/IYT, BBINO/IHEHHs O0TAe/IbHBIX BUOB PadoT moTpeduTe/1siM

(BBegeHa ®enepanbHbIM 3aKOHOM OT 18.07.2011 N 242-D3)

[lpaBuia OKa3aHUsE OTAENbHBIX BWUIOB YC/YT, BBINOJIHEHHS OT/e/bHBIX BHIOB pabOT IOTPeOUTEe/NIsIM yCTaHAB/IMBAKOTCS
TIpaButenscTBoM Poccuiickoit Peneparivi.

I'nasa IV. TOCYJAPCTBEHHAS 1 OBIIIECTBEHHASI 3AIIIUTA ITPAB IIOTPEBUTEJIEN

Ctatbsa 40. @efepaibHbIN rOCyJapCTBeHHbIN KOHTPO/Ib (HaJA30p) B 00/1aCTH 3all[UTHI IIPAB MOTpPeduTe/ ek

(B pex. PepepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHBI rOCyAapCTBEHHBIA KOHTPO/b (HazA30p) B 00/acTy 3aljuThl MpaB moTpebuTesneit ocyiecTBsieTcst (epepanbHbIM
OpraHoOM HCITOIHUTeBbHOW B/IACTH, YHOJHOMOUYeHHbIM IIpaBuTenbcTBoM Poccuiickod @esiepailiu (fanee - opraH roCy/apCTBeHHOTO
Hazi30pa).

2. TIpeametoM (eiepasbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Hazi30pa) B 06/1aCTH 3aLUThI PaB MOTpebuTeselt iBstoTCs:

1) cobstozieHre WM3rOTOBUTE/SIMH, HWCIIOJHUTE/SIMM, NPOZAABLIAMH, YIIOJHOMOYEHHbIMU OpPTaHHM3aLUsMH WIH  YIIOJTHOMOUEHHBIMU
WHZVMBUAYaNbHBIME TPeJNPUHAMATE/SIMH, HMMIIOpTepaMH, BaJe/lbLiAMU arperaTopoB 00s3aTe/nbHbIX TpeOOBaHMM, YCTaHOBIEHHBIX
HACTOSIIMM 3aKOHOM, [PYIMMH (efiepanbHbIMU 3aKOHAMH ¥ MHBIMYA HOPMaTHBHBIMH NPABOBBIMH akTamu Poccuiickoit ®epeparuu, a
TAaK)Ke aKTaMH, COCTAaBJISIOLIMMU TIPaBo0 EBPa3sniickoro 3KOHOMHYECKOTO CO03a, PEry/IMPYIOLIMMU OTHOLIEHHUs B 00/1aCTH 3aIUTHI NPaB
noTpebuTeney;

2) cobsrofieHre W3rOTOBUTENIEM, WCIIOJHUTEIEM (JIMLIOM, BBINOMHSIOIMM (YHKLUMHA HHOCTPAHHOTO M3rOTOBMTEJIS), IPOAABLIOM
TpebOBaHMH, yCTaHOBJEHHBIX TEXHUYECKHMH perjaMeHTaMd, Wd o00s3aTesbHbIX TpeOOBaHHWi, MOJJeXAIUX NPUMEHEHHI0 [0 JHS
BCTYI/IEHUSI B CU/Ty TEXHUUECKUX PErJIaMeHTOB B COOTBeTCTBUM C DesepanbHbIM 3aKOHOM OT 27 gekabpst 2002 roga N 184-®d3 "O
TeXHUYeCKOM Pery/IMpOBaHuu";

3) cobsofeHye TMpoJaBLiaMHM M Bjafie/ibLlaMH  arperatopoB o0si3aTesbHBIX TpeOOBaHWI K MapKMpOBKE TOBapOB CpeACTBaMHU
ueHTHGYKaLMY, K Tiepejade MHGOPMALMM B TOCYJAPCTBEHHYH) WHGOPMAlMOHHYIO CHUCTeMy MOHHUTOPMHra 3a 060pOTOM TOBAapoOB,
MOZiIeXaIuX 00s3aTe/IbHOM MAapKUpPOBKe CpPeJCTBaMU MJEeHTHU(UKALMK, W WHbIX TpebOBaHMH, CBs3aHHBIX C 00OOPOTOM TOBAapOB,
vHpOpMaIMsi 0 KOTOPBIX NOJJEXHAT BHECEHWI0 B YKa3aHHYI0 TOCYJApCTBeHHYIO WH(OPMAL[IOHHYIO CHCTeMY B COOTBETCTBHU C
de/iepanbHBIM 3aKOHOM 0T 28 fekabps 2009 roza N 381-@3 "O6 ocHOBax rocyJapCTBEHHOrO PEryJUPOBaHUsS TOPIOBOW JeSITE/TbHOCTH B
Poccuiickoit @epepanuun”, @efepanbHbM 3akoHOM 0T 13 mtons 2023 roga N 203-®3 "O rocyapcTBeHHOM pery/1MpOBaHUM IIPOM3BO/CTBA
1 obopota TabauHbIX U3Zeni, TabayHOl NPOAYKLMM, HUKOTUHCOZEpIKalllel NMpoAyKLMK U ChIpbsl A1 UX Npou3BogcTBa, desepanbHbIM
3aKOHOM OT 22 Hosibpsi 1995 roga N 171-@3 "O rocyAapCTBEHHOM pery/JdpOBaHHMU TPOW3BOACTBA U 0O0OpPOTAa 3THIOBOTO CIHPTA,
AJIKOTOJIBHOM ¥ CIIUPTOCO/epiKallieli MPOAYKLMU 1 00 OrpaHHuueHHH OTped/ieHust (PACIUTHs) alKOT0JIbHOM MPOAYKLIMK'", 32 UCK/TFOUEHHEM
TaKuX 00Osi3aTe/NbHBIX TPeOOBAHMH, OTHOCSIMXCS K TIPeJMeTY DPervOHajJbHOTO TIOCYJapCTBEHHOrO KOHTposisi (Haj3opa) B obsacTv
PO3HUYHO MPOAXKK alKOT0/IbHOM U CITUPTOCO/ieprKaliieli MpoAyKIuy U (e/jepaJbHOro rocyAapCTBeHHOr0 KOHTPO/Is (Haz3opa) B obiactu
MPOM3BO/ICTBA U 000POTa 3TH/IOBOrO CITHUPTA, alKOTOJLHOM M CIUPTOCOAEpIKaLllel MpoAyKLuy. (. 3 BBefeH defiepasbHBIM 3aKOHOM OT
04.08.2023 N 474-93)

3. OpraHu3sauus U ocyllecTB/ieHHe ¢ezlepaJbHOr0 TOCYAapCTBEHHOrO KOHTPOJS (Haz3opa) B 06/1acTy 3allvThl MpaB MoTpebuTesneit
peryaupytorcs PenepanbHbM 3aKOHOM OT 31 urons 2020 roga N 248-®3 "O rocyapCcTBeHHOM KOHTpOJIe (Haf30pe) U MyHULIUIIATbHOM
KoHTposie B Poccuiickoit Pesnepariyun’.

4. TlonoxeHve o ¢GelepasbHOM TOCYAapCTBEHHOM KOHTposie (Haj3ope) B 00/1aCTH 3alljuThl MpaB TOTpebHTesell yTBepKaaeTcs
TIpaBuTenscTBOM Poccuiickoii denepaiiyn.

5. B mosioxkeHuu o (efepasbHOM TOCYJApCTBEHHOM KOHTpoJie (HaA3ope) B 06/acTy 3aljuThl MpaB MOTpeOuTeNnell yKasbIBalOTCS
HaWMEHOBaHHUe W CTPYKTYPHBIE 3/IeMeHThl TEXHUUECKOTO perjiaMeHTa U (M) o0si3aTesibHbIX TpeOOBaHMH, MO/yIeXallix PUMEHEHHIO [10
[IHS1 BCTYIUIEHUS B CHJTy TEXHUUYECKUX DerjiaMeHTOB B COOTBeTCTBHMHU ¢ DefiepabHBIM 3aKOHOM OT 27 fekabps 2002 roga N 184-03 "O
TeXHUYEeCKOM DEry/IMpOBaHUM", OIleHKa COOJIIO/IeHHs] KOTOPBIX OCYILECTBSETCA B paMKax (e/jepasbHOr0 rocy/japCTBEHHOTO KOHTPOJIS
(Hag3opa) B 06J1aCTH 3aILUTHI TIPaB MOTPeOUTENel, a TaKKe BU/[bI TPOAYKLIUY, SBSIOLIHECs 00beKTaMu (e/lepasbHOr0 roCyAapCTBEHHOTO
KOHTPOJIA (HaA30pa) B 06/1aCTH 3al{UThI MpaB MoTpebuTenei.

6. OpraH roCyZapCTBeHHOTO Ha/[30pa €XerofiHO TOTOBUT T'OCY/IapCTBEHHBIN [OK/IaZl O 3aljuTe TIpaB Motpebwtesiel B Poccuiickoi
®eepallvv B TOPsIIKe, yCTaHOBIeHHOM [IpaBuTenbcTBoM Poccuiickoii deepariun.

7. OpraH rocyapCTBeHHOTO Ha/[30pa BrIpaBe 06palaThCst B Cy/ C 3asiBJIEHUSIMU B 3aLUTY TIPaB NOTpebuTesieli v 3aKOHHBIX HHTEPECOB
OT/Ie/IbHBIX roTpebuTesiedt (rpyrbl MoTpebuTeselt, HeONpeIeIeHHOr0 Kpyra moTtpeduTesieli), a TakKe C 3asiBJIEHUSMH O JIMKBUZALIMH
W3rOTOBUTeNsl (WCIIOMHUTE/S], TIPO/iaBlia, YIIOJHOMOUEHHON OpraHM3al{iM, WMITOpTepa, Biafesblja arperaropa) JM00 O IpeKpaljeHuH
JlesITe/TbHOCTH MH/IMBHU/YAIBHOTO TIpeprHIMaTessi (YIIOJTHOMOUEHHOTO WMHIWMBU/YaJIbHOTO MpeANpUHMMaTesst) 3a rpyboe (ToBriexinee
CMepTh WM MaccoBble 3abosieBaHMsl, OTpaBJ/IeHHs JIFOZell) HapylleHue npaB rotpeburesieil. 8. OpraH rocyJapcTBeHHOTO Haz3opa B
TOpsiJiKe, YCTAaHOBJIEHHOM 3aKOHOZAaTenbCTBOM Poccuiickoii ®efiepaiiyi, MOXKeT ObITh MPUB/IEUEH CY/IOM K yuaCTHIO B [ieie, a TaKkxe
BIIpaBe BCTYMNAaTh B /Ie/IO 10 CBOeH MHULIMATHBE WM M0 WHULMATHBE JIULI, YYaCTBYIOLIUX B JieJie, /IS laud 3aK/II0UeHust TI0 Aey B Lesx
3aIIUThI TIPAB NMOTpebuTeell B paMKax rPaXKJAaHCKOTO WK aIMUHUCTPATUBHOIO Cy/JONPOU3BO/ICTBA.

9. OpraH rocyAapCTBeHHOrO Ha/30pa BMpaBe /[aBaTh Pa3bsCHEHHUs IO BOMPOCAM TMPUMEHEHHs 3aKOHOB M WMHBIX HOPMAaTHBHBIX
TPaBOBBIX akTOB Poccuiickoli defepalyy, peryIupyroipx OTHOIEHUs B 06/1aCTH 3alUThI MpaB MoTpebuTesiel.

10. KoHcynbTHpoBaHue, TpOQWIAKTHUeCKUH BU3UT, HabmofieHWe 3a coOsofieHHeM o00si3aTesbHBIX TpebOBaHWH, BbIe3JHOe
o0c/ieZioBaHe MOTYT MPOBOAUTHCS (eZiepanbHbIMU FOCYAapPCTBEHHBIMU yUpPeK/IeHHUSIMH, T10/JBeZlOMCTBEHHBIMH OpraHy rocyapCTBEHHOTO
Ha/[30pa, B TIOPSIKE U CTyyasix, YCTAHOBJIEHHBIX MOJIOXKEHHEM O (eiepaJbHOM roCyIapCTBeHHOM KOHTpoJie (Haj30pe) B 00/1aCTH 3all{UThI
TpaB MoTpebuTesnei.
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Crarbs 41. O0A3aHHOCTb U3roOTOBUTE/IS (MCIIO/THUTEIS, MPO/IaBLia, YIIOTHOMOYeHHOW OPraHu3auy WK
YIO/THOMOUYeHHOT0 HH/JMBH/lya/IbHOT0 NpeIPpMHAMATe/IsA, IMIIOPTepa, B/Iajie/Iblia arperaropa) mno npeocTaB/JIeHHI0
uH(opMaLyH rocyjJapcrBeHHbIM opraHaMm (B pej. @epepaibHbIX 3aK0HOB 0T 29.07.2018 N 250-D3, ot 01.04.2025 N
41-93)

(B pex. PepepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. WsroroButesnb (UCHOJNHWTENb, TPOJABEL, YIMOJIHOMOYEHHAas OpraHW3alus WM YIOJHOMOYEHHBbIH WHIWBUAYAbHbIM
TpeiNpUHUMATe b, UMIIOPTED, Biafieiel] arperatopa) rmo TpeboBaHUI0 OpraHa rocyjapCTBEHHOTO HAa/[30Pa, ero JA0/DKHOCTHBIX JIUL] 00s13aH
MPe/I0OCTaBUTh B YCTAHOB/IEHHbINM UMH CPOK [JOCTOBEPHbIE CBE/IeHUs], [JOKYMEeHTAL|I0, 00BsICHEHHsI B TIMCHMEHHOM U (W/H) YCTHOU Gopme U
VHYI0 WH(OpMaluio, HeoOXOJUMYIO [ OCYIeCTBI€HHUs OpPraHOM TOCy[JapCTBEHHOTO HazZ30pa W €ro /I0/DKHOCTHBIMU JIAI[AMHU
10JTHOMOYHH, yCTaHOB/IEHHBIX 3aKOHOaTebcTBOM Poccuiickoit ®esepanyu. (B pesi. @esepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Brafernel] arperatopa B C/ydasx, MpeJyCMOTPEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoit ®egmepariuu, 00si3aH TPeOCTaBUThH
YIIOJTHOMOYEHHOMY TOCYJADCTBEHHOMY OpraHy, OCYIIeCTBJISIFOIEMY OIepaTHBHO-PA3bICKHYIO [IeATeNbHOCTh WM  obecrieueHue
6e3omacHocTr  Poccuiickoit @efiepaliiy, 3arpollleHHbIE YKa3aHHBIM OpPraHOM CBeJeHUs C HCIO/Ib30BaHUEM €WHOW CHUCTEMBI
Me>KBEJJOMCTBEHHOTO 3JIeKTDOHHOTO B3aMMOZIEMCTBUSI B CPOKH, TIOpsiIKe, cocTaBe ¥ (opmaTe, KOTOpPbIe YCTAaHABIMBAIOTCS
IIpaBuTensctBoM Poccuiickoii ®epepanuu. (11. 2 BBefieH DefiepanbHbIM 3ak0HOM 0T 01.04.2025 N 41-93)

Cratbs 42. YTpatuia cuiy. - ®eepanbHblid 3akoH ot 21.12.2004 N 171-D3.

Crarbs 42.1. ITo/THOMOUHS BBICIIHX HCIIOTHUTEIBHBIX 0PraHoB cy0bekToB Poccuiickoii ®eepaijuu B 06/1acTu
3aIMTHI PaB noTpeduTesieii (B pej. ®eepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

(eBemeHa ®PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3) 1. BhICiuuii WCMOMHUTENBHBIM OpraH COOTBETCTBYIOLIErO CyObeKTa
Poccuiickoyi @esiepaliuy OCYLIeCTBIISIET MEPONIPUATHS 110 peasn3aliiy, 06ecrieyeHHIo U 3aluTe TIpaB NoTpebuTe el 1 B rpejiesiax CBOMX
TIOJTHOMOYHH IPUHUMaeT onpe/iesieHHbIe Mephl. (B pef. DesiepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B yensx COAeNCTBUs 3alljuTe MpaB MoTpebuTeNeil UCMIOHUTebHbIE OpraHbl CyobekToB Poccuiickoit Mepepauyy pa3pabaThIBalOT
pervoHasbHbBle TMPOrpaMMbl IO 3alljUTe IpaB T0TpebHTenell M OKa3bIBAIOT COJeHCTBHE OpraHaM MeCTHOTO CaMOYIIpaBJjieHHsi U
00L1leCTBeHHBIM 00beJUHEHUAM TOTpebuTenei (MX accoLMallysM, COKH3aM) B OCYLIECTB/IEHHMH MMM 3alliUThl NpaB noTpebutened. (m. 2
BBeZieH DemepanbHbIM 3akoHOM OT 18.03.2019 N 38-®3; B pen. PenepansHoro 3akoHa ot 08.08.2024 N 232-D3)

3. OpraH rocyjapCTBeHHOIO Ha/[30pa yTBEPXK/JaeT MeTOAUYecKHe DeKOMeHZAlMM 10 pa3paboTKe M peayM3alidy PervOHaNbHBIX U
MYHHLIMITA/IBHBIX TPOrPaMM 10 3alljuTe NpaB notpeduTenel. (11. 3 BBeieH PefiepaibHbIM 3aKoHOM 0T 11.06.2021 N 170-D3)

Ctartbs 42.2. Ilepegaua ocyIiecTB/IeHUsI IOTHOMOUYHIT OPraHa rocyJapCTBeHHOr0 Ha/i30Pa UCIO/THUTe TbHBIM
opraHaMm cy0pekToB Poccuiickoii ®@epepaiuu

(B pes. PepepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

ITostTHOMOUMSI OpraHa rocyJapCTBEHHOr0 HaZi30pa M0 OCYLLeCTBIEHHUIO (hesiepanbHOro rocyjapcTBeHHOTO Haji30pa B 00/1aCTH 3alljUThl
npaB TnotpebuTeseil MOryT TepefaBaThCsl [yisi OCYLIECTBEHHS HCIIOJHUTE/NBHBIM oOpraHam cybobekToB Poccuiickoit @epeparmu
rioctaHoBsienusimu [IpaButesibctBa Poccuiickoii @efepativu B opsiake, ycraHoBieHHOM DeziepaibHbIM 3akoHOM OT 21 nekabpst 2021 roga
N 414-®3 "06 061MX MPUHLIMIAX OpraHU3aLyK My6IMYHOM BiacTy B cybbektax Poccuiickoii ®enepauun’.

Cratbs 42.3. ITogaua u paccMoTpeHHe o0palleHHii moTpeduTenen

(eBegeHa denepanbHbIM 3aKOHOM OT 18.03.2019 N 38-P3)

1. O6pateHue noTpebuTesst MOXKeT OBbITh HaIpaB/jeHO B MMCbMeHHOW (opMe Ha OyMa)KHOM HOCHTeJle MM B 3/1eKTPOHHOM (opme B
OpraH rocyJapCTBEHHOrO HaJ30pa, MHble YIIOJHOMOYeHHble QeziepabHble OpraHbl MCIIOIHUTENLHOM B/IACTH, WUCIIOJHUTENIBHBIA OpraH
cybnekrta Poccutickoit ®epepaiiuiu b0 opraH MeCTHOTO camoyripassienust. (B pes. @enepansHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Obpatyenue notpebuTens MoXKeT ObITH HarpasJeHO I10 10YTe, C UCII0/Ib30BaHWEM MH(OPMaLMOHHO-Te/IeKOMMYHHKALMOHHON CeTH
"HHTepHeT", B TOM uuc/e oGhULMaIbHOTO caliTa OpraHa rocy/apCTBEHHOTO Ha/j30pa, MHBIX YIIOJHOMOUYEHHbIX (hefiepalbHBIX OpPraHOB
WCIIOJTHATE/IBHON BJ/IACTH, WCIIOJHUTENBLHOTO opraHa cybwekta Poccuiickoit ®enepauuu b0 opraHa MeCTHOrO camoyrnpasieHus (B
cybnektax Poccutickoit ®epepatiun - ropogax demepanbHoro 3nauenns Mockse, Cankr-Ilerep6ypre u CeBacTorosie ¢ UCIIO/Ib30BaHUEM
o(uIIMaTbHOTO CaliTa OpraHa MeCTHOTO CAMOYTIPaB/ieHHsi B C/lyuyae, eC/Id 3TO MpeJyCMOTPEHO 3aKOHaMmu CyOBeKToB Poccuiickoit
deneparyu - ropofioB desnepansHoro 3Hauenust Mockeel, CaHkT-IletepOypra u CeBacTomnosisi), €AWHOTO TOpTaja roCyJApPCTBEHHBIX U
MYHULIMIAIBHBIX YCIYT MO0 perroHasbHOTO MOpTana roCyapCTBeHHBIX ¥ MYHULMIAIBHBIX YCIYT, a TAKKe MOXKeT OBbITh TIPHHSTO TIPH
JUYHOM TipHeMe 3asBuTensi. (B pen. PexepansHoro 3akoHa ot 08.08.2024 N 232-@3) 3. B MHOrOQyHKIMIOHa/IBHBIX II€HTpax
NpeJJOCTaB/IeHUs] TOCYJAPCTBEHHBIX M MYHMLMINAIBHBIX YCIyT MOTYT OCYLIeCTB/ATbCS NipueM obpaileHuil mnoTpebuteneid u
KOHCYJIbTHPOBaHWe TOTpeOHTeNell Mo BOMpocaM 3alfUThl MX TIPaB Ha OCHOBAaHWM COIVIALIEHWH O B3aUMOJEHCTBUM MeXIY
MHOTO(YHKLMOHA/MBHBIMU L]eHTpaMH Tpe/ioCTaBleHUsI TOCYAapCTBeHHBIX M MYHULMINAIbHBIX YCIyr U (efepasbHbIMU OpraHaMu
WCIIO/THATE/IbHON B/IaCTH, OpPraHaMH TI'OCY/lapCTBEHHBIX BHeONO/PKeTHbIX (OH/OB, OpraHamMd TI'OCY/apCTBeHHOM B/ACTH CyObeKTOB
Poccuiickoii defepaliiy, opraHaMl MeCTHOTO CaMOYTIPaB/IeHHSI.

Cratbs 43. OTBeTCTBEHHOCTH 3a HapynieHue rnpaB HOTpeﬁHTEHEﬁ, YCTAHOBJ/IEHHBIX 3dKOHAMHW U UHBIMHA
HOPMAdTUBHBIMMU MIPABOBBIMH dKTdAMH Poccuiickoi (I)euepaulzm

(B pex. PepepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHuWe TpaB MoTpebHTeNel, yCTAaHOB/IEHHbIX 3aKOHaM{ W WHbIMM HOPMAaTHMBHBIMU TIPaBOBBIMM aKTaMM Poccuiickoi
denepayy, mpojaBel] (WCIOJHUTENb, W3rOTOBHUTE/b, YIIOJHOMOYEHHAs OpraHM3als WM YIOJHOMOYEHHbIH WHIWMBHUZYAIbHBINA
TIpe/iIpUHUMaTe b, UMIIOPTep) HeceT aJMUHUCTPATHBHYIO, YTOJIOBHYIO WM I'Pa’kKAaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKOHOZlaTeIbcTBOM Poccuiickoi depepariun.

CtaTtbsa 44. OcyuiecTB/IeHHe 3alUTHI PAaB NOTpe0uTe/1el opraHaMu MeCTHOT'0 CaMOyNpPaB/IeHUA
(B pes. PesepanbHOro 3akoHa ot 22.08.2004 N 122-D3)
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B wesisix 3amuThl IpaB noTpebuTesield Ha TEPPUTOPUM MYHHLMIIAIBHOTO 06pa30BaHusi OpraHbl MECTHOI'O CaMOYTIPaBJIeHUsl BIIpaBe:

paccMaTpuBaTth obparieHus otpebuTesei, KOHCYJIbTUPOBATL WX TI0 BOIPOCAM 3all{UThI TIpaB oTpebuTeneii; (B pes. PensepanbHOroO
3akoHa ot 18.03.2019 N 38-$3)

o0pamiaThbcst B CyZbl B 3aLIUTY NpaB NoTpebuTesneli (HeonpeziesieHHOr0 Kpyra notpebuteei);

paspabaTbIBaTh MyHHLMIIA/IBLHbIE IPOrPaMMBI IO 3alljiTe MpaB noTpeburesnei. (ab3al] BBesieH ®PeziepaabHbIM 3aKkoHOM OT 18.03.2019 N
38-d3)

Ipu BbIsiBNeHUM 1o obpalleHuI0 noTpedbuTenst ToBapoB (paboT, yc/lyr) HeHaAJIeXallero KayecTBa, a TAKKe OMACHBIX JJIS JKU3HH,
3[J0POBbsI, UMYIIIECTBA TTOTpebUTeNel 1 OKpY)Karolleil cpelibl OpraHbl MeCTHOTO CaMOYTIPAaB/IeHHs He3aMe/IUTe/IbHO H3BellaloT 06 3ToM
(enepasbHbIe OpraHbl CIIOMHUTENBLHON BJ/IACTH, OCYILECTBIISIOLIYE KOHTPOJIb 3a KAYeCTBOM U Ge30macHOCThI0 TOBapoB (pabor, yciyr). (B
pen. ®enepansHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbs yTpaTuia cumy. - DesiepanbHelit 3akoH oT 18.03.2019 N 38-@3.

Crarbs 45. IIpaBa 001ieCTBeHHBIX 00beJHHEHUN TTOTpeduTesIel (MX acCOUAIIHiA, COI030B)

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-@3) 1. T'paxpaaHe BOpaBe 0o0beAUHATHCS Ha [JOOPOBOMBLHOM OCHOBEe B
obiiecTBeHHbIe 00BeJUHEeHMs TOTpebuTenelt (MxX acCOLMAlMK, COH3bI), KOTOPhIE OCYILIECTB/ISIIOT CBOKO [IeATEbHOCT B COOTBETCTBUU C
yCTaBaMM yKa3aHHbIX 00beuHeH I (MX acCOIMalii, CO030B) U 3aKOHO/IAaTeIbCTBOM Poccuiickoii ®efepariyu.

2. ObuiecTBeHHbIe 00beAMHEHMs TOTPeOUTeNel (UX aCCOLMALMH, COI03bI) /171 OCYIL|ECTB/IEHHs CBOMX YCTaBHBIX Lie/iel BrpaBe:

yuyacTBOBaTh B pa3paboTke oOs3aTesbHbIX TpeboBaHMI K ToBapam (paboTam, yciyram), a TakKe INPOEKTOB 3aKOHOB M HHBIX
HOPMaTHBHBIX TPaBOBbIX akTOB Poccuiickoil Pesiepariyiu, peryMpyoNMX OTHOILEHHs B 00/1aCTH 3allUThI 1paB noTpebuTesel;

NIPOBOJUTL He3aBHCHMYIO 3KCIIEpPTH3y KauecTBa, 0e30MacHOCTH TOBAapoB (PaboT, yCiyr), a TakkKe COOTBETCTBHsSI MOTPeOUTETbCKUX
CBOWCTB TOBapoB (paboT, yc/Iyr) 3asB/1eHHON Npo/iaBliaMy (M3rOTOBUTE/ISIMU, UCTIOJIHUTEISIMU) HH(OpMaLMK 0 HUX;

OCYLLeCTB/ISITh OOLIeCTBEHHBIN KOHTPO/b 3a COOJI0/IeHreM MpaB MoTpeOuTeNell U HAalpaB/sTh B OpPraH roCy/JapCTBEHHOTO Haj30pa U
OpraHbl MECTHOTO CaMOyTIpaB/ieHust HH(GOPMaLMio 0 (aKTax HapyLIeHWH IpaB MoTpeOuTenell /s IPoBejeH st TIPOBEPKH 3THX (DaKTOB U
TIPUHATHSL B C/lydae WX TOATBEP)KIEHHs Mep I10 TpeceueHHWI0 HapylleHWH MpaB rotpeburtesieil B mpejesnax MOJHOMOYMH YKa3aHHBIX
OpraHoB, yUacTBOBaThb B POBeZ€HNH 3KCIePTH3 10 (haKTaM HapylIeHWH NpaB notpeduTeneii B cBs3U C obpaleHusMHy rnotpebuteneid. [pu
OCYLLieCTB/IEHMH OOLL|eCTBEHHOr0 KOHTPOJIS 00lecTBeHHble 00beiMHeHust oTpebuTenel (MX accolyaliiy, COol03bl) He BIpaBe TpeOOBaTh
OT W3rOTOBUTesell (WCMOJHUTeNeH, TpOJABLIOB, VYIIOJHOMOYEHHBbIX OpraHM3aLUil WM  YMOJHOMOYEHHBbIX WHAWBUAYalbHbIX
TipeiNpUHUMAaTe Ied, UMIIOPTEPOB) TPe/CTaB/IeHNe [OKYMEHTOB (BBIMOJHEHHE [NeHCTBHiA), 0053aHHOCTh MPeACTaB/eHUs (BbITOTHEHHS)
KOTOPBIX 110 TPeOOBaHHIO MOTpebUTeNs He YCTaHOB/IeHa 3akoHOM; (B pefj. PesepanbHoOro 3akoHa ot 18.07.2011 N 242-D3)

pacIipocTpaHsaTb MHPOPMALMIO O TIpaBax MoTpeburesiell ¥ 0 HeOOXOAWUMBIX AEMCTBUAX MO 3alljUTe 3THX IpaB, O pe3y/bTaTax
CPaBHUTE/IbHBIX HWCC/Ie0BaHUN KauecTBa TOBApoB (paboT, ycayr), a Takke HHYH0 HMHQOpMaluio, KoTtopas OyAeT criocobCTBOBATh
peaM3alMd TpaB W 3aKOHHBIX MHTepecoB moTpeburesniedl. IlybsKyemble 0OLeCTBEHHBIMU 00beJUHEHUsAMU MOTpebuTenel (uUx
acCoLMaLMsIMK, COF03aMH) Pe3y/IbTaThl CPABHUTE/ILHBIX UCC/IeJ0BAHHI KauecTBa TOBapoB (paboT, yC/Iyr) He SIBISIOTCS PEK/IaMOi;

BHOCUTb B (heJlepajibHble OpraHbl UCIOJHUTEILHON B/IACTH, OpraHU3aliuy INpe/i/Io’KeHUs] O NIPUHSATUM Mep T10 IOBBILIEHUIO KayecTBa
TOBapoB (pabor, ycyr), o NpUOCTAaHOB/IEHHIO IPOM3BO/CTBA U Pean3aliii TOBApOB (BBINOIHEHHs pab0T, OKa3aHUs yCIIyT), IO OT3BIBY C
BHYTPEHHEro pbIHKa TOBapoB (paboT, yC/Iyr), He COOTBETCTBYIOLMX MpeAbsBIseMbIM K HUM M yCTaHOB/JEHHBIM 3aKOHOJATeIbCTBOM
Poccutickoii ®PeepaLiiy 0 TEXHUYECKOM Pery/IMpOBaHUY 00si3aTelbHbIM TPeOOBaHHUsM;

BHOCHUTb B OpraHbl IPOKYpaTypsl U (efepaabHble OpraHbl UCMOMHUTEIBHON B/IaCTH MaTepyasbl O TPUBIeYeHUN K OTBETCTBEHHOCTU
JIALI, OCYLIECTB/SIOIMX TIPOM3BOJCTBO M pealM3alji0 TOBApoB (BBINOJHEHHe paboT, OKa3aHWe YCIyr), He COOTBETCTBYFOLLMX
MpeJbSIBISIEMBIM K HUM 00s13aTe/IbHbIM TPeOOBAHUSM, a TAKXKe HAapYLIAIOLIMX MpaBa MOTpebuTesel, yCTaHOB/IEHHbIE 3aKOHAMU W UHBIMU
HOPMAaTHBHBIMU TTPABOBbIMU aKkTamu Poccuiickoit ®efiepauiiy; 06paiiaTeCs B OpraHbl MPOKYpaTyphl € MPOChOaMH TIPUHECTH TIPOTECTHI O
TIPU3HAaHWM He/lelCTBUTEIbHBIMY aKTOB (hefiepaibHbIX OPraHOB HCIIOJHUTE/IBHOW BJIACTH, aKTOB HCIIOJIHUTENBHBIX OPraHOB CYOBEKTOB
Poccutickoil Pefepaliiy 1 akTOB OPraHOB MeCTHOT'O CaMOYTIpaB/ieHMs], TPOTUBOPeYalljX 3aKOHaM U UHBbIM Pery/vpyOLIMM OTHOLIEHUs B
0651aCTH 3amMThl NpaB MoTpeOuTenell HOPMAaTHBHBIM TPaBOBBIM akTaM Poccuiickoii ®@epepanmy; (B pes. PefepasbHOro 3akoHa OT
08.08.2024 N 232-93)

obparjatbcsi B CyApl C 3asBJeHMAMH B 3alLiUTy IpaB NOTpeOuUTenell M 3aKOHHBIX MHTEPECOB OTJebHBIX MOoTpebuTesneil (Ipyrisl
noTpebuTesnel, HeompeZieIeHHOTO Kpyra 1notpebureneii);

y4aCTBOBAaTh COBMECTHO C OPTaHOM TOCY/IapCTBEHHOTO Hazi30pa B (POPMHUPOBAHMH OTKPBITBIX M OOIIEJOCTYITHBIX TOCY/IapCTBEHHBIX
MH(OPMAIMOHHBIX pecypcoB B 06/1aCTH 3alljUThI NIPaB MOTpebuTene, KauyecTBa U He30macHOCTH ToBapoB (pabor, yciyr). (ab3al BBegeH
®epepanbHbIM 3aK0HOM 0T 18.07.2011 N 242-d3, B pes. depepanbHoro 3akoHa oT 25.06.2012 N 93-@3)

Crarbs 46. 3amyTa NpaB ¥ 3aKOHHBIX HHTEPECOB HEOIpe/ie/IeHHOr0 Kpyra norpeourenei

(8 pep. PenepanbHoro 3akoHa ot 21.12.2004 N 171-@3)

OpraH rocyJapCTBEHHOrO HaZi30pa, OpraHbl MEeCTHOrO CaMOyIpaB/ieHHs, o0llecTBeHHble 00befUHEHUs TmOTpebuTenel (Mx
accolyalyy, CO03bl) BIIpaBe NpeAbsB/IATb UCKA B CyAbl O IpeKpallleHMd MPOTUBONPAaBHBIX [eMCTBUM U3rOTOBUTE/NS (MCIIOTHUTENS,
Npo/iaBlia, YIOJTHOMOUEHHOM OpraHu3aliii WM YIOJHOMOYEHHOIO WH/AMBU/YaAbHOIO NpejlpHHUMAaTe/s, UMIIOpTepa) B OTHOLIEHUU
HeorIpe/ie/IeHHOT0 Kpyra rotpebuTeneii. (yacTb nepsas B pefj. @ezepansHoro 3akoHa ot 18.07.2011 N 242-3)

[Ipy y/IOB/IETBOPEHHMH TAKOTO WCKA CyZ OOsI3bIBaeT MPAaBOHAPYILUTENST [OBECTH B YCTAHOBJIEHHBIM Cy/[OM CPOK uUepe3 Cpe/CTBa
MaccoBoi HHGOPMALMH WM MHBIM CIIOCOO0M [0 CBeJieHUs TOTpebuTeieli pellieHue Cyza.

BerynuBinee B 3aKOHHYIO CHIy pellleHHe CyJa O NMPH3HAaHWU AeCTBUNA M3rOoTOBUTEss (MCIIOMHUTENs, NPOJABLiA, YIIOTHOMOYeHHON
OpraHu3ali WM YIIOJTHOMOYEHHOr0 WHAWBHIYAJBHOTO TIpeANpPUHMMATess], WMIIOpTepa) IIPOTHMBONPABHBIMA B  OTHOIIEHUH
HeoTIpe/ie/IeHHOr0 Kpyra rotpeburesieil 06s3aTesIbHO [J1s1 Cy/ja, PACCMATPHBAIOIIETO WCK IOTpeOHTeNs O 3aljuTe ero IpaB, BO3HHUKIIMX
BCJ/I/ICTBHE HACTYIIJIEHWs] TPa’KAaHCKO-TIPABOBBIX IOC/IE/ICTBUM /IeMCTBUN W3rOTOBUTENsT (WCIIOJHUTENS, TIPOZABLA, YIIOJHOMOYEHHOH
OpraHu3alUy WM YTOJHOMOYEeHHOrO WHZAVBH/YalbHOrO TpejrpUHMMaTesisi, UMIIOpTepa), B YaCTW BOMNPOCOB, MMe/W JIU MecTO TaKue
JIeMCTBUST M COBEpIIEHbI JIN OHU WM3rOTOBHTeseM (MCIIOJHUTeNeM, NPO/AaBLOM, YIIOJHOMOYeHHOW opraHusanyell Wi yIOoJHOMOUYEHHBIM
VH/VBHAYa/IbHBIM NIpeJTIpUHUMAaTesieM, UMIIOPTEPOM).

OJHOBpEMEHHO C Y[OBJIETBOPEHHEM HCKa, TPeABSIBIEHHOTO OOILeCTBeHHBIM 00BbeAuHeHHeM IoTpebuTesiel (MX accoruaryew,
COI030M), OpraHaMM MECTHOTO CaMOYIIpaB/ieHUsi B MHTepecax HeOmpeJie/ieHHOro Kpyra mMoTpebuTesneid, CyJ NpUHUMAeT pelIeHHe O
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BO3MeLleHHH 00llecTBeHHOMY 00beUHeHHI0 ToTpebuTenell (MX acCoOLMaLMH, CO03y), OpraHaM MEeCTHOTO CAMOYIIPABIEHHST BCEX
MOHECEHHBIX 10 JeNy CyAeOHBIX M3ZepXKeK, a TakKe MHBIX BO3HHUKIUMX /0 OOparieHusi B Cy[ U CBA3aHHBIX C PACCMOTPEHHEM [iefia
HeoOXO/IUMBIX Pacxo/i0B, B TOM UHC/Ie DacxoJOB Ha MNpOBeJeHWe HEe3aBUCHUMOM SKCIIePTH3bl B CJlyuae BBISBJIEHHS B pe3ysbTaTe
MPOBe/IeHNs TAKOW KCIIepPTH3bl HapylleHHs 00s13aTebHbIX TpeboBaHuii K ToBapam (paboTam, ycayram).

TIpe3sugent Poccuiickoit ®epeparmu B.EJIBIIVIH Mocksa, Tom CoBetoB Poccuu
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